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Scott - direct by T. Morrissey

  1 MR. T. MORRISSEY:  We're going to call Mr. Scott to 

  2 the stand.

  3      (Witness sworn.)

  4 QUENTIN SCOTT, PLAINTIFFS'S WITNESS, DULY SWORN

  5 DIRECT EXAMINATION

  6 BY MR. T. MORRISSEY:

  7 Q. Good morning, Mr. Scott.  

  8 A. Good morning.

  9 Q. Will you please tell the Court your full name for the 

 10 record.

 11 A. Quentin Scott.

 12 Q. And, Mr. Scott, were you at one point an inmate at the Cook 

 13 County Jail?

 14 A. Yes.

 15 Q. When did you enter the Cook County Jail, sir?

 16 A. June 23rd, 2013.

 17 Q. And you recently were released from the Cook County Jail?

 18 A. Yes.

 19 Q. When was that, sir?

 20 A. May the 22nd, 2014.

 21 Q. What caused you to be released from the Cook County Jail?

 22 A. I was found not guilty.

 23 Q. Now calling your attention to August of 2013, did you have 

 24 an occasion to have a problem with your tooth?

 25 A. Yes.
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Scott - direct by T. Morrissey

  1 MR. T. MORRISSEY:  Your Honor, may I approach the 

  2 witness?

  3 THE COURT:  Yes.

  4 BY MR. T. MORRISSEY:

  5 Q. Mr. Scott, I'm going to show you a series of exhibits that 

  6 have marked as Plaintiffs's Exhibit Revised Number 82.  I'd ask 

  7 you to take a look at those documents.

  8 MR. GALLAGHER:  Do you have a copy?

  9 MR. T. MORRISSEY:  You have them.

 10 BY MR. T. MORRISSEY:

 11 Q. Taking a look at --

 12 MR. T. MORRISSEY:  Does the Court have --

 13 THE COURT:  Yes.

 14 BY MR. T. MORRISSEY:

 15 Q. Taking a look at a document marked 8-6-13.  It's a Health 

 16 Service Request Form.  82 -- Exhibit 82, page 4.  Do you see 

 17 that document, sir?

 18 A. Yes.

 19 Q. Do you recognize any writing on that document?

 20 A. Yes, that's my handwriting.

 21 Q. What is a Health Service Request Form, sir?

 22 A. It's something you fill out if you want -- if you need 

 23 medical attention, dental attention or anything like that.

 24 Q. Why did you fill out that form on August 6, 2013?

 25 A. I had a toothache.
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Scott - direct by T. Morrissey

  1 Q. Can you describe the type of toothache you had?

  2 A. I had -- my Number 1 wisdom tooth had a hole in it.

  3 Q. Okay.  And can you look on the form, does it -- did you 

  4 make any writing in regards to dental on that form?

  5 A. Yes, I put on there my tooth hurts like hell and I'm having 

  6 trouble eating and in pain.

  7 Q. What did you mean by it hurt like hell?

  8 A. It throbbed all night long.

  9 Q. When you said you were having trouble eating, you didn't 

 10 fast for a year, did you?

 11 A. No.

 12 Q. But how did it cause you discomfort when you were eating?

 13 A. Because when you would eat, it would hurt.  And the hole 

 14 that it had in it would fill up, and it would just, like, hurt 

 15 the nerves or whatever the problem was.  It just hurts like 

 16 hell.

 17 Q. Okay.  Now on August 8th, 2013, you actually want to the 

 18 dental clinic in Division 11, correct?

 19 A. Yes.

 20 Q. And did you see a dentist there?

 21 A. Yes.

 22 Q. Can you describe the dentist you saw that day?

 23 A. He was an African American in his late 50s.

 24 Q. Do you recall his name?

 25 A. I think it was Dennis Thompson or something like that -- 
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Scott - direct by T. Morrissey

  1 something like that.

  2 Q. What did you observe the dentist do?

  3 A. He had examined my mouth, and he's actually the one that 

  4 told me I had the hole in the tooth and I needed to go to 

  5 Stroger to have oral surgery.

  6 Q. Okay.  Did you describe to the dentist, Dr. Townsend, 

  7 what was -- why you were in the dental clinic?

  8 A. Yes, I told him I had a toothache.  And he examined my 

  9 mouth.

 10 Q. Okay.  I'm showing you the next page, which is page 8.  

 11 That's a general consent to dental treatment.

 12 Do you see that document?

 13 A. Yes.

 14 Q. And do you see the diagnosis of your condition?

 15 A. Yes.  

 16 Q. And what did Dr. Townsend diagnose your condition as?

 17 A. He referred me to go to oral surgery at Stroger Hospital.

 18 Q. And did you actually sign that document, that consent?

 19 A. Yes.

 20 Q. I'd ask you to take a look at the next document, which is 

 21 Exhibit 82, page 13.  It's a Health Service Request dated 

 22 8-10-13.

 23 Do you see that document?

 24 A. Yes.

 25 Q. And is there any writing on that that you recognize?
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Scott - direct by T. Morrissey

  1 A. Yes.

  2 Q. Is that your writing?

  3 A. Yes.

  4 Q. Why did you fill out that form, sir?

  5 A. Because I haven't gotten -- received the pills that 

  6 Dr. Thompson prescribed for me for the toothache until I get 

  7 the oral surgery.  I haven't received the pills.

  8 Q. And did you also mark under dental what was causing you 

  9 pain?

 10 A. Yes.

 11 Q. What did you say?  

 12 A. My tooth.  My tooth still hurts, and I didn't get my pills 

 13 the doctor promised me.

 14 Q. Now I'm calling your attention to the next document in 

 15 Group Exhibit Number 80 -- 83.

 16 THE COURT:  Page what?

 17 MR. T. MORRISSEY:  It's Exhibit 83, your Honor.  Page 

 18 1 of 6.

 19 MR. FLAXMAN:  80 -- 

 20 MR. T. MORRISSEY:  It's --

 21 MR. FLAXMAN:  82.

 22 MR. T. MORRISSEY:  No, it's 83.  The grievances are -- 

 23 oh, did you --

 24 MR. FLAXMAN:  Oh, no, no, no, you're right, I'm sorry.

 25 MS. HANNON:  I'm sorry, what is 83?
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Scott - direct by T. Morrissey

  1 MR. T. MORRISSEY:  It's a group of exhibits that are 

  2 grievances.

  3 Do you have it?

  4 Does the Court have the grievances?  Could we 

  5 present --

  6 MR. FLAXMAN:  It should be in the -- in the tab.  It's 

  7 Tab 83, Judge.

  8 THE COURT:  I had -- my numbers end at 75.

  9 MR. FLAXMAN:  We have two volumes of --

 10 THE COURT:  Correct.  All right.

 11 MR. T. MORRISSEY:  Does the Court have it now?

 12 THE COURT:  I do.

 13 BY MR. T. MORRISSEY:

 14 Q. Looking at page 1 of Exhibit 98, sir, do you recognize that 

 15 document?

 16 A. Yes.

 17 Q. What is that document?

 18 A. This is a grievance that you write if you have a problem, 

 19 if something hasn't been taken care of, you fill this out for 

 20 your counselor, and he go and do whatever he do with it.

 21 Q. Okay.  So normally for medical and dental problems, is it 

 22 your understanding as a former inmate that you fill out Health 

 23 Service Requests?

 24 A. Yes.

 25 Q. And it was -- you took the extraordinary step in September 
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Scott - direct by T. Morrissey

  1 to fill out a grievance?

  2 A. Yes.

  3 Q. And what did you write in that grievance, sir? 

  4 A. I wrote:  As of 9-5-13 I haven't received any pain 

  5 medication.  And I am waiting for oral surgery.  I have been 

  6 scheduled for next month, which seems very untimely, but this 

  7 when I am scheduled.  Meantime, I do not have any pain 

  8 medication to aide me with this severe pain.  I can't lie down, 

  9 have difficulty eating, and I have severe headaches.  I need 

 10 medications.

 11 Q. Now, Mr. Scott, in Division 11, do they have a box in a -- 

 12 in your tier to put grievances?

 13 A. Yes.

 14 Q. And did you put the grievance in the box on September 

 15 11th --

 16 A. No, not -- not the grievances, the medical request forms 

 17 goes in the box.  The grievances go to the counselor or the 

 18 social worker that comes around.

 19 Q. Okay.  And if you look down at the bottom of that page, 

 20 there's a date in which the counselor picked up with the 

 21 grievance, right?

 22 A. Yes.

 23 Q. And that's September 17, 2013.  

 24 A. Yes.

 25 Q. So to your recollection, the social worker or counselor 
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Scott - direct by T. Morrissey

  1 didn't pick it up for six days.

  2 A. Right.  Correct.

  3 Q. Now on the next page of -- of the grievance, on page 2, you 

  4 received a response from that grievance, correct?

  5 A. Yes.

  6 Q. And that was tendered back to you on October 24, 2013.  

  7 A. Yes.

  8 Q. And did you put your signature next to that line?

  9 A. Yes.

 10 Q. And what did the -- what was the response by the county, 

 11 Cermak, to your -- your grievance?

 12 A. It had told me that I was scheduled for my -- to have oral 

 13 surgery.

 14 Q. Can you look at that form, sir.  Do you see it?

 15 A. Oh, this is the one that received the medications on 9-23.  

 16 That's ordered by the dentist.

 17 Q. So on 9-23-2013, the nurse manager finally arranged for you 

 18 to get medication.

 19 A. Yes.

 20 Q. And that's the medication that Dr. Townsend ordered on 

 21 August 6th?

 22 A. Yes.

 23 Q. And then it mentions you have a dental appointment on 

 24 September 23rd, correct?

 25 A. Correct.
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Scott - direct by T. Morrissey

  1 Q. Do you recall seeing a dentist on September 23rd?

  2 A. Yes.

  3 Q. And you don't recall who the dentist was, do you? 

  4 A. No, it was at Stroger Hospital.

  5 Q. No.  On September 23rd did you see a dentist in Division 

  6 11?

  7 A. Oh, yeah.  Yes, I seen him.

  8 Q. And what did you tell the dentist when you saw him on 

  9 September 23rd, 2013?

 10 A. I told him that I was still on pain, and I had -- my tooth 

 11 was very much in pain, so I had put a request form to go down.

 12 MR. T. MORRISSEY:  Can I approach the witness, your 

 13 Honor?

 14 THE COURT:  Yes.

 15 MR. T. MORRISSEY:  Thank you, your Honor.

 16 BY MR. T. MORRISSEY:

 17 Q. Exhibit 82, page 10.  

 18 And do you know if the dentist made any record of 

 19 what you told him on that date?  I'm showing you what --

 20 MS. HANNON:  Objection.  Beyond the scope of this 

 21 witness's knowledge.

 22 BY MR. T. MORRISSEY:

 23 Q.  Can you read the -- the comment in the notes there.

 24 THE COURT:  Just a minute.

 25 BY THE WITNESS:
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Scott - direct by T. Morrissey

  1 A. Yes.  Still in moderate --

  2 THE COURT:  Just a minute, Mr. Scott. 

  3 MS. HANNON:  The objection is to the question, do you 

  4 know whether the doctor made a note?

  5 THE COURT:  Right.  I mean, he's not qualified to 

  6 testify about the records of the hospital.

  7 BY MR. T. MORRISSEY:

  8 Q. Have you seen the record that was prepared by the dentist 

  9 on September 23rd?

 10 MS. HANNON:  Same objection.

 11 THE COURT:  What are you offering it for?

 12 MR. T. MORRISSEY:  Well, I'm offering it to the extent 

 13 that he's testifying that he made comments to the dentist in 

 14 regards to the pain that he was suffering at that time, your 

 15 Honor.  And these documents are already in evidence.

 16 THE COURT:  All right.  So -- well, actually you could 

 17 ask him what comments he made.  And if he can't remember, you 

 18 might refresh his recollection with this notation.

 19 THE WITNESS:  Okay.

 20 BY MR. T. MORRISSEY:

 21 Q. Do you recall specifically what you told the dentist?

 22 A. No.

 23 Q. Would looking at the dentist record refresh your memory?

 24 A. Yes.

 25 Q. Will you please take a look at that document.
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Scott - direct by T. Morrissey

  1 A. Still in moderate, severe pain.

  2 Q. Does that refresh your memory?

  3 A. Yes.

  4 Q. And what -- what do you recall telling the dentist on 

  5 September 23rd?

  6 A. That I need my tooth pulled.  It hurts, it hurts.

  7 Q. Okay.  Now on November 5th, 2013, you actually went to 

  8 Stroger, correct?

  9 A. Yes.

 10 Q. What happened when you went to Stroger on November 5th?

 11 A. They took an x-ray of it.

 12 Q. Did they provide any pain medication?

 13 A. No.

 14 Q. Did they provide any treatment?

 15 A. No.

 16 Q. You filed several other Health Service Request Forms, 

 17 correct?

 18 A. Yes.

 19 MR. T. MORRISSEY:  May I approach the witness?

 20 THE COURT:  Yes.

 21 MR. T. MORRISSEY:  May I remove the other exhibits 

 22 from the stand, your Honor?

 23 BY MR. T. MORRISSEY:

 24 Q. You see that you filed a series of Health Service Requests 

 25 in November of 2013, specifically on November 6th, 7th, and 
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Scott - direct by T. Morrissey

  1 November 15th.

  2 Now I'll call your attention to page --

  3 A. Page 39?

  4 Q. -- page 36 of Exhibit 82.  

  5 Do you see that form, sir?

  6 A. Yes.

  7 Q. And page 39 of Exhibit 82.  

  8 A. Yes.

  9 Q. And why did you file those Health Service Requests, sir?

 10 A. I was still having a toothache.  My tooth was still in 

 11 pain.  And I figured if I get their attention, I would get it 

 12 pulled, but evidently it didn't.

 13 Q. Calling your attention back to another grievance you filed 

 14 on November 18th, 2013, it's Plaintiffs's Exhibit 83, page 3 of 

 15 6.

 16 Do you see that document? 

 17 A. Yes.

 18 Q. Why did you fill that grievance out, sir?

 19 A. Because I still haven't got the attention of getting my 

 20 tooth pulled.  I wanted it to -- to get pulled.  And the only 

 21 way I could get to the dentist is to write a grievance and 

 22 thinking maybe they'll call me and have it pulled out to take 

 23 the pain away.  It hurts.

 24 Q. And if we flip the page to page 4 of Exhibit 83, do they 

 25 respond to that grievance that you filed on November 18th in 
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Scott - direct by T. Morrissey

  1 regards to a dental appointment?

  2 A. Yes.

  3 Q. They put it over to again to 12-13 --

  4 A. Right.

  5 Q. -- 2013?

  6 A. Yes.

  7 Q. And you were in pain?

  8 A. Yes, the whole time.

  9 Q. Calling your attention to another grievance you filed on 

 10 August 8th, 2013.  It's page 5 of 6 of Group Exhibit 83.

 11 A. Yes.

 12 Q. Why did you submit that one?

 13 A. Same thing, it's concerning my toothache which has not been 

 14 addressed.

 15 MR. T. MORRISSEY:  I'm sorry -- I'm sorry I said -- 

 16 correct the record.  I said December -- I said August -- 

 17 December 8th, 2013.

 18 BY MR. T. MORRISSEY:

 19 Q. Were you in pain in December of 2013?

 20 A. Yes.

 21 Q. What type of pain were you in in December of 2013?

 22 A. Severe pain.

 23 Q. Now eventually you did see a dentist again on December 

 24 20th, 2013, correct?

 25 A. Yes.
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Scott - direct by T. Morrissey

  1 Q. And was that a Dr. Juska?

  2 A. Yes.

  3 Q. What type of treatment did Dr. Jus- -- what did Dr. Juska 

  4 do on December 20th, 2013?

  5 A. He prescribed me more medications and antibiotics.

  6 Q. Did he -- did he say anything to you in regards to that 

  7 referral that was made back in August?

  8 A. No.

  9 Q. Did he offer to do something on that day, on December of 

 10 2013?

 11 A. He asked -- he wanted to pull my tooth, but he wasn't 

 12 equipped to do it, so that's why I was referred to Stroger.

 13 Q. Had you been advised by other dentists that you needed to 

 14 have an oral surgeon?

 15 A. Yes.

 16 Q. And did you have a comment or comments with anybody else in 

 17 the dental clinic that day?

 18 A. His assistant told me -- she said he can't pull your tooth 

 19 because he's not -- he's not -- don't have the right equipment 

 20 to pull it.  And if he pull it, if he try to pull and break it, 

 21 you're going to be in more pain than you would -- than you are 

 22 now.

 23 Q. Now after that did you file other Health Service Request 

 24 Forms in January and February of 2014?

 25 A. Yes.
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Scott - direct by T. Morrissey

  1 Q. And finally on March 28th, 2014, were you brought over to 

  2 Stroger?

  3 A. Yes.

  4 Q. And what happened at Stroger at that day?

  5 A. He took all of ten minutes to pull two teeth to stop the 

  6 pain that I was having.

  7 Q. Which -- which teeth did he pull?

  8 A. The Number 1 and whatever the other -- the wisdom, he 

  9 pulled both of them out.

 10 Q. And after the two teeth were extracted, were you in any 

 11 pain after that?

 12 A. No.

 13 MR. T. MORRISSEY:  If I could have a moment, your 

 14 Honor.

 15 (Brief interruption.)

 16 BY MR. T. MORRISSEY:

 17 Q.  Having been a resident of Cook County Jail for nine months, 

 18 the defendants said that on their opening statement that they 

 19 have excellent dental care.

 20 Would you agree with that comment?

 21 A. No way.

 22 Q. Why not?

 23 A. It took them nine months to pull two teeth that took ten 

 24 minutes.

 25 MR. T. MORRISSEY:  I have nothing further, your Honor.

322

Plaintiffs' Exhibit
ScottTestimonyAtSmentekTrial 04

Page 16 of 16

App, 24

Case: 1:17-cv-07135 Document #: 129-1 Filed: 11/02/20 Page 25 of 262 PageID #:386



Plaintiffs' Exhibit
ScottMedicalRecords 05

Page 1 of 3

App, 25

Case: 1:17-cv-07135 Document #: 129-1 Filed: 11/02/20 Page 26 of 262 PageID #:387



Plaintiffs' Exhibit
ScottMedicalRecords 05

Page 2 of 3

App, 26

Case: 1:17-cv-07135 Document #: 129-1 Filed: 11/02/20 Page 27 of 262 PageID #:388



Plaintiffs' Exhibit
ScottMedicalRecords 05

Page 3 of 3

App, 27

Case: 1:17-cv-07135 Document #: 129-1 Filed: 11/02/20 Page 28 of 262 PageID #:389



Plaintiffs' Exhibit
ScottGrievances 06

Page 1 of 4

App, 28

Case: 1:17-cv-07135 Document #: 129-1 Filed: 11/02/20 Page 29 of 262 PageID #:390



Plaintiffs' Exhibit
ScottGrievances 06

Page 2 of 4

App, 29

Case: 1:17-cv-07135 Document #: 129-1 Filed: 11/02/20 Page 30 of 262 PageID #:391



Plaintiffs' Exhibit
ScottGrievances 06

Page 3 of 4

App, 30

Case: 1:17-cv-07135 Document #: 129-1 Filed: 11/02/20 Page 31 of 262 PageID #:392



Plaintiffs' Exhibit
ScottGrievances 06

Page 4 of 4

App, 31

Case: 1:17-cv-07135 Document #: 129-1 Filed: 11/02/20 Page 32 of 262 PageID #:393



JUANA MARCIAS
July 19, 2019

312-853-0648
TOOMEY REPORTING

Page 1

       IN THE UNITED STATES DISTRICT COURT
          NORTHERN DISTRICT OF ILLINOIS
                EASTERN DIVISION

KEYMON AMMONS,             )
                           )
            Plaintiff,     )
                           )
  vs.                      ) No. 18-cv-5271
                           )
THOMAS DART, SHERIFF OF    )
COOK COUNTY, et al.,       )
                           )
            Defendants.    )

   The deposition of JUANA MACIAS called for
examination pursuant to the Rules of Civil
Procedure for the United States District Courts
pertaining to the taking of depositions, taken
before EMILY TOMALA, CSR, a notary public within
and for the County of Cook and State of
Illinois, at 2650 South California, Chicago,
Illinois, on the 19th day of July, 2019, at the
hour of 11:00 o'clock a.m.
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3        BY:  MR. PATRICK W. MORRISSEY
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5        patrickmorrissey1920@gmail.com
6             Representing the Plaintiff;
7

       JOHNSON & BELL
8

       BY:  MS. LISA M. MCELROY
9        33 West Monroe Street

       Suite 2700
10        Chicago, Illinois  60603

       (312) 372-0770
11        mcelroyl@jbltd.com
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1                 (Whereupon, the witness was duly
2                  sworn.)
3          MR. MORRISSEY:  This is a deposition in
4     Ammons vs. Dart taken pursuant to notice
5     continued to this day.  We're at the
6     administration building at 26th and
7     California at the request of county.
8          My name is Pat Morrissey.  I'm going to
9     ask you a series of questions.  In the event
10     you don't understand a question, please ask
11     me to rephrase it.  Do you understand?
12          THE WITNESS:  Yes.
13                   JUANA MACIAS,
14 having been first duly sworn, was examined and
15 testified as follows:
16                   EXAMINATION
17 BY MR. MORRISSEY:
18     Q.   Please state your name.
19     A.   Juana Macias.
20     Q.   How do you spell your last name?
21     A.   M-A-C-I-A-S.
22     Q.   Where do you work?
23     A.   Stroger Cook County Hospital Referral
24 Support Center.
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1     Q.   What is your title?
2     A.   Clerk.
3     Q.   How long have you held that position?
4     A.   29 years.
5     Q.   Where is your office?
6     A.   On 1900 West Polk.
7     Q.   What floor?
8     A.   First floor.
9     Q.   How long has that been your office?
10     A.   Maybe 3 years.
11     Q.   Before holding an office at 1900 West
12 Polk, first floor, where did you office?
13     A.   It was on the eighth floor, same
14 address.
15     Q.   Approximately how long did you have an
16 office on the eighth floor of 1900 West Polk?
17     A.   Maybe 6 years.
18     Q.   Have you ever testified at a deposition
19 before?
20     A.   No.
21     Q.   Where did you attend high school?
22     A.   Chicago.
23     Q.   What school?
24     A.   Lincoln Park.
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1     Q.   Did you graduate?
2     A.   Yes.
3     Q.   After high school, did you attend any
4 other formal education?
5     A.   I went to Catherine College, some
6 business courses.
7     Q.   I didn't hear you.  What college?
8     A.   Catherine College.
9     Q.   Where is Catherine College?
10     A.   Downtown Chicago.
11     Q.   When did you attend Catherine College?
12     A.   '87.
13     Q.   How many hours of schoolwork did you
14 complete?
15     A.   It was a couple months.
16     Q.   What year did you start working for the
17 county?
18     A.   1990.
19     Q.   What are your responsibilities now as a
20 clerk for the county health system?
21     A.   Repeat that.  I'm sorry.
22     Q.   What are your responsibilities now as a
23 clerk for the county health system?
24     A.   I do the scheduling for some of the
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1 specialty clinics for Stroger Hospital,
2 Provident, and Oak Forest.
3     Q.   Stroger, Provident, and Oak Forest?
4     A.   Yes.
5     Q.   Which specialty clinics now do you
6 schedule for?
7     A.   I do oral surgery, musculoskeletal,
8 ENT, geriatrics.
9     Q.   How long have you been scheduling those
10 specialty clinics for?
11     A.   A couple years.
12     Q.   Do you work with other clerks to
13 schedule patients for those specialty clinics?
14     A.   Yes.
15     Q.   What other clerks do you work with?
16     A.   It's 4 other people.
17     Q.   What are their names?
18     A.   Alpedia Valez (phonetic), Gloria
19 Guittierez, Marla Griffith, and we have Bharat,
20 B-H-A-R-A-T.  I can't remember his last name.
21     Q.   Before working as a clerk scheduling
22 patients for the specialty clinics you
23 described, what did you do as a clerk?
24     A.   I always have done scheduling.
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1     Q.   What other specialty clinics have you
2 scheduled for?
3     A.   I already named them earlier.
4     Q.   You mentioned you schedule for oral
5 surgery -- Strike that.
6          You mentioned a few clinics that you
7 scheduled for the last few years, correct?
8     A.   Correct.
9     Q.   Have you always scheduled for oral

10 surgery?
11     A.   For a couple years.
12     Q.   When did you start scheduling for oral
13 surgery?
14     A.   I don't have a definite date, probably
15 3, 4 years.
16     Q.   How long have you been scheduling for
17 ENT?
18     A.   Maybe 10 years.
19     Q.   How long have you been scheduling for
20 geriatrics?
21     A.   3, 4 years.
22     Q.   You also testified you schedule for
23 musculoskeletal.  How long have you been doing
24 that for?
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1     A.   Probably a couple months.  It was just
2 assigned to me.
3     Q.   In your 29 years as a clerk scheduling
4 patients, what other clinics have you scheduled
5 people for?
6     A.   Primary care.
7     Q.   Any others?
8     A.   I can't remember.
9     Q.   Who is your supervisor?
10     A.   Shavon Tannan, T-A-N-N-A-N.
11     Q.   How long has Ms. Tannan been your
12 supervisor?
13     A.   4 to 5 years.
14     Q.   Do you know what her position is with
15 the county health system?
16     A.   She's a manager.
17     Q.   Do you know if she has a manager?
18     A.   John Pendergast (phonetic).
19     Q.   Do you know what Mr. Pendergast's title
20 is?
21     A.   I do not know his title.
22     Q.   Does he supervise you?
23     A.   He has in the past.
24     Q.   What documents did you review prior to
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1 coming here today to testify?
2     A.   What Ms. Lisa McElroy showed me, the
3 printout of the Cerner -- the scheduling for the
4 detainee.
5     Q.   How many pages was the document?
6     A.   Maybe 4, 5.  I don't recall.
7     Q.   Other than looking at a scheduling
8 document that was perhaps 4 to 5 pages, did you
9 review any other documents prior to coming here
10 today to testify?
11     A.   No.
12     Q.   Do you schedule patients at the Cook
13 County Jail for specialty clinics?
14     A.   Only for oral surgery.
15     Q.   How long have you scheduled patients
16 that are detained at the Cook County Jail for
17 oral surgery for?
18     A.   Probably 4 years.
19     Q.   Are you familiar with how to schedule a
20 patient detained at the Cook County Jail for
21 oral surgery?
22     A.   Yes.
23     Q.   Who trained you about how to do that?
24     A.   Shavon Tannan.
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1     Q.   When did she provide the training?
2     A.   4 years ago.
3     Q.   After the training 4 years ago, have
4 you received any follow-up training about how to
5 schedule patients detained at the Cook County
6 Jail for oral surgery?
7     A.   No.
8     Q.   When you were trained by Ms. Tannan
9 about how to schedule patients for oral surgery
10 at the jail, were you given any documents?
11     A.   No.
12     Q.   Tell me about what you remember from
13 the training by Ms. Tannan.
14     A.   I go in the orders in the Cerner
15 scheduling, and I have my first detainee or
16 patient, and I process the appointment.  The
17 system gives me the next available date, and I
18 okay, confirm, and it's done.
19     Q.   How long was this training by
20 Ms. Tannan?
21     A.   I don't remember.
22     Q.   Is there anything that could refresh
23 your memory about how long you were trained by
24 your supervisor --
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1     A.   How long it took?
2     Q.   How long this training session was?
3     A.   No more than an hour.
4     Q.   Where is oral surgery performed?
5     A.   At Stroger, first floor, Clinic D.
6     Q.   As an employee of the county health
7 system for about 29 years, has there ever been
8 any other location where oral surgery is
9 performed?
10          MS. MCELROY:  Objection, foundation.
11     You can answer.
12 BY THE WITNESS:
13     A.   It was in the Fantus building that does
14 not exist anymore.  It was right next to the old
15 hospital.
16 BY MR. MORRISSEY:
17     Q.   Do you remember when oral surgery was
18 conducted in the Fantus building?
19     A.   I don't.
20     Q.   To your knowledge, is oral surgery
21 performed at any other hospital in the county
22 health system?
23     A.   Not that I know of.
24     Q.   Do you know whether there was ever an
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1 oral surgeon at the Cook County Jail campus?
2     A.   I don't know that.
3     Q.   Do you know whether there are specialty
4 clinics at the Cook County Jail campus?
5     A.   I don't know that.
6     Q.   Other than oral surgery appointments
7 for detainees, is there any other medical
8 appointment that you schedule for detainees at
9 the Cook County Jail?
10     A.   No.
11     Q.   Why to your knowledge did you start
12 scheduling detainees for oral surgery?
13     A.   I'm sorry?
14     Q.   Why to your knowledge did you begin
15 scheduling detainees for oral surgery about 4
16 years ago?
17     A.   I was assigned by my supervisor.
18     Q.   Do you know how they were scheduled
19 before you assumed that responsibility?
20          MS. MCELROY:  Objection, foundation.
21     You can answer if you know.
22          THE WITNESS:  I can answer?
23          MS. MCELROY:  Yes, if you know.
24

312-853-0648Plaintiffs' Exhibit
MarciasDep 07

Page 13 of 120

App, 44

Case: 1:17-cv-07135 Document #: 129-1 Filed: 11/02/20 Page 45 of 262 PageID #:406



JUANA MARCIAS
July 19, 2019

312-853-0648
TOOMEY REPORTING

Page 14

1 BY THE WITNESS:
2     A.   It was an IRIS system.  We used to
3 schedule them in Cerner, and when it was
4 completed, it was faxed back to Cermak with the
5 appointment date.
6 BY MR. MORRISSEY:
7     Q.   How do you know that?
8     A.   I was doing it, so that's how I
9 remember.
10     Q.   When did you stop using the IRIS
11 system?
12     A.   3, 4 years ago.
13     Q.   In the year 2017, was IRIS used to your
14 knowledge?
15     A.   I don't remember.
16     Q.   How is the IRIS system different from
17 the present system for scheduling patients for
18 oral surgery who are detained at the Cook County
19 Jail?
20     A.   The referrals were entered into that
21 system, and we used to print the referrals that
22 were requested daily Monday through Friday.
23     Q.   Presently do you ever print the daily
24 schedule?
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1     A.   Yes.
2     Q.   When do you print the daily schedule?
3     A.   Presently?
4     Q.   Correct.
5     A.   We don't print them.  They're in the
6 Cerner system.
7     Q.   Do you know whether anybody else in
8 your office schedules detainees at the Cook
9 County Jail for oral surgery?
10     A.   I don't know.
11     Q.   When you were trained on scheduling
12 detainees for oral surgery, was anybody else
13 present besides your supervisor?
14     A.   No.
15     Q.   Do you schedule people who are not
16 detained at the Cook County Jail for oral
17 surgery?
18     A.   Yes.
19     Q.   How do you schedule a person who is not
20 detained at the Cook County Jail for oral
21 surgery?
22     A.   Orders are requested in Cerner as well,
23 and we get a lot of patients that call us.
24     Q.   So if a person is not in the Cook
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1 County Jail, you could either schedule based on
2 the order requested in Cerner or a call by a
3 patient?
4     A.   Yes.
5     Q.   If a patient is detained at the Cook
6 County Jail, the only way that you would
7 schedule the patient for oral surgery is if
8 there's an order entered in Cerner?
9     A.   Correct.
10     Q.   Do you know whether any other clerk you
11 work with schedules patients for oral surgery
12 who are not in the Cook County Jail?
13     A.   Yes.
14     Q.   Who else schedules those?
15     A.   Alpedia Valez, Gloria Guittierez,
16 that's it.
17     Q.   So to your knowledge, there are 3
18 clerks in your office that can schedule patients
19 for oral surgery who are free?
20     A.   Yes.
21     Q.   When is oral surgery performed at
22 Stroger?
23          MS. MCELROY:  Objection, foundation.
24     You can answer if you know.
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1 BY THE WITNESS:
2     A.   I don't know.
3 BY MR. MORRISSEY:
4     Q.   How many oral surgery appointments can
5 you schedule a week?
6     A.   It varies.  It could be from 10 to 15
7 for detainees.
8     Q.   How many total oral surgery
9 appointments can you schedule a week?

10     A.   Is that for inmates?
11     Q.   For everybody.
12     A.   I don't have a count.
13     Q.   Do you have any knowledge how many
14 people can be scheduled for oral surgery on a
15 given day?
16     A.   Probably 10 to 15.
17     Q.   How do you know the number of
18 appointment slots available for oral surgery on
19 a given day?
20     A.   The system gives it to me.
21     Q.   When you schedule a patient for oral
22 surgery, is there a time frame or a duration
23 that you would schedule the patient to see the
24 oral surgeon?
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1     A.   It's a few slots, and the time --
2          MS. MCELROY:  Do you understand the
3     question?
4          MR. MORRISSEY:  I think she's answering
5     the question.
6          MS. MCELROY:  I'm making sure.
7          THE WITNESS:  Can you repeat the
8     question?
9 BY MR. MORRISSEY:
10     Q.   Sure.  Presently how many oral surgeons
11 work at Stroger to your knowledge?
12     A.   I don't know.
13     Q.   How do you know -- Strike that.
14          What types of information can you see
15 on an order that a patient should be referred to
16 an oral surgeon?
17     A.   The diagnosis.
18     Q.   Anything else?
19     A.   The person that requested that order.
20     Q.   Anything else?
21     A.   The date that it was requested.
22     Q.   Anything else?
23     A.   I can't think of anything else.
24     Q.   What diagnoses have you seen on an
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1 order entered in Cerner referring a patient to
2 oral surgery?
3     A.   Impacted teeth, cavity, I can't think
4 of anything else.
5     Q.   When you receive a referral order for a
6 patient to be seen by oral surgery, is there
7 generally a diagnosis on that referral?
8     A.   Yes.
9     Q.   Have you ever seen a diagnosis of an
10 abscess?
11     A.   I have seen a diagnosis.
12     Q.   What do you call that information that
13 we just discussed?
14     A.   Diagnosis.
15     Q.   You mentioned earlier that the referral
16 order by a provider to see an oral surgeon would
17 have this type of information?
18     A.   Yes.
19     Q.   How do you access that referral order?
20     A.   It's right next to the patient's name,
21 so that's how I will be able to see it, and the
22 date that it was requested.
23     Q.   Have you seen any referral orders for
24 Keymon Ammons to be seen by the oral surgeon?
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1     A.   I don't remember.
2     Q.   Prior to coming here today to testify,
3 did you look at any referral orders for Keymon
4 Ammons to see the oral surgeon?
5     A.   No.
6     Q.   What do you do when you review a
7 referral order -- Strike that.
8          How do you prioritize a patient to be
9 seen by the oral surgeon based on a referral

10 order in Cerner?
11     A.   I schedule detainees in the order that
12 they were received, and the system gives me the
13 next available date.
14     Q.   To your knowledge, is there any doctor
15 who supervises your scheduling of patients for
16 oral surgery?
17     A.   I know Dr. Qaisi is over the clinic.
18 That's all I know.
19     Q.   Have you ever talked to doctor --
20 Strike that.
21          What is Dr. Qaisi's title?
22     A.   He's an oral surgeon.
23     Q.   How do you spell his last name?
24     A.   It's Q-A-I-S-I.
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1     Q.   Did Dr. Qaisi ever give you any
2 instructions about how to prioritize patients
3 for oral surgery?
4     A.   No.
5     Q.   Do you consider the diagnosis on the
6 Cerner referral order for oral surgery when you
7 schedule the patient?
8          MS. MCELROY:  Objection, foundation.
9     You can answer.

10 BY THE WITNESS:
11     A.   I still schedule the detainee for the
12 next available date.
13 BY MR. MORRISSEY:
14     Q.   The question is, do you factor in a
15 diagnosis by the medical provider who entered
16 the referral for the patient to see an oral
17 surgeon?
18          MS. MCELROY:  Same objection.
19 BY THE WITNESS:
20     A.   No.
21 BY MR. MORRISSEY:
22     Q.   When you schedule a patient for oral
23 surgery based on a referral in Cerner, do you
24 make any notes about your efforts to schedule
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1 the patient?
2     A.   No.
3     Q.   Have you ever seen a referral order for
4 a patient to see an oral surgeon indicating the
5 patient is in pain?
6     A.   I see that a lot in the orders for
7 detainees and for general public.
8     Q.   Where would you identify that
9 information in the referral order?
10     A.   It's in the diagnosis.
11     Q.   What do you mean you see that a lot?
12     A.   It's in the diagnosis with the
13 comments.
14     Q.   So on a regular basis, there's a
15 comment about the patient's level of pain in the
16 referral order; is that fair to say?
17     A.   In a few orders.
18     Q.   In the referral orders, do you ever see
19 any notation about which teeth the medical
20 provider referred the patient to oral surgery
21 for?
22     A.   Yes.
23     Q.   Where do you see that information?
24     A.   In the diagnosis, in the comments.
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1     Q.   You mentioned comments?
2     A.   Uh-huh.
3     Q.   Is that a yes?
4     A.   Yes.
5     Q.   Where is the comments section?
6     A.   It's right next to the diagnosis.
7     Q.   In the scheduling records you reviewed
8 prior to coming here today to testify, did you
9 see any comments for Keymon Ammons?
10     A.   No.
11     Q.   Did you see any diagnoses for Keymon
12 Ammons?
13     A.   No.
14     Q.   The referral order for oral surgery
15 from a dentist at the Cook County Jail, does it
16 normally have a diagnosis?
17     A.   Yes.
18     Q.   In the referral orders for patients who
19 are detained at the Cook County Jail to see an
20 oral surgeon, are there usually comments?
21     A.   Yes.
22          MR. MORRISSEY:  Counsel, I don't
23     believe this has been produced.
24          MS. MCELROY:  We produced records last
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1     night.
2          MR. MORRISSEY:  Yes, but there wasn't
3     any diagnosis in the records produced last
4     night.
5          MS. MCELROY:  We can address this off
6     the record after the deposition.
7          MR. MORRISSEY:  You represented that
8     the stuff that was given to me last night
9     was scheduling records, and this witness
10     says that there's normally diagnoses and
11     comments.  The information I was given
12     yesterday doesn't have that.
13          MS. MCELROY:  We can address this after
14     the deposition.
15 BY MR. MORRISSEY:
16     Q.   How do you schedule -- Strike that.
17          You mentioned you schedule patients who
18 call in to your office for oral surgery?
19     A.   Yes.
20     Q.   How do you do that?
21     A.   I ask the patient if they have
22 insurance, what is the diagnosis.  I let them
23 know that we do have a couple of months wait for
24 an appointment, and then if they accept it, I
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1 schedule the appointment.
2     Q.   For a patient to call in for an
3 appointment with the oral surgeon, does he or
4 she have to have a referral by a medical
5 provider?
6     A.   Yes, by a regular dentist.
7     Q.   What do you mean by a regular dentist?
8     A.   They've been referred to us for oral
9 surgery, so they specialize in oral surgery.
10     Q.   If a patient calls you on the phone
11 requesting an oral surgery appointment, does the
12 patient have to have a documented diagnosis from
13 a dentist for you to schedule the patient for
14 oral surgery?
15     A.   Yes.
16     Q.   Do you have to see the referral form
17 before you schedule the patient for oral
18 surgery?
19     A.   I don't have to see it.  They can bring
20 it in when they come in.
21     Q.   Come in where?
22     A.   To the clinic.
23     Q.   Do you work in the oral surgery clinic?
24     A.   No.
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1     Q.   You mentioned you let people know on
2 the phone that there's a few month wait; is that
3 fair to say?
4     A.   That's when they're letting me know
5 that they're in a lot of pain, so I give them
6 what we have.
7     Q.   If somebody's in a lot of pain and
8 calls you on the phone, do you ever refer them
9 to other locations?
10     A.   They also have an option of calling the
11 dental line.  It's open Monday through Friday,
12 and they take calls at 8:00 o'clock in the
13 morning, and it's for the next business day.
14 They have that option.  I always let them know.
15     Q.   What do you mean it's for the next
16 business day?
17     A.   They're scheduled for the next business
18 day for a consultation.
19     Q.   By an oral surgeon?
20     A.   Yes, but that's not done by us.
21     Q.   Do you know whether detainees at the
22 Cook County Jail with a referral order to see
23 the oral surgeon have the option to reach out to
24 the dental line for a next-day consultation?
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1     A.   I don't know that.
2     Q.   Presently how long -- Strike that.
3          Presently what is the next available
4 appointment to see the oral surgeon at Stroger?
5     A.   For general public, it's for the month
6 of November.
7     Q.   What do you mean the general public?
8     A.   A patient that's not a detainee.
9     Q.   What is the next available appointment
10 for a patient at the Cook County Jail?
11     A.   October.
12     Q.   How do you know that?
13     A.   I know that because I just seen that
14 yesterday.
15     Q.   So any inmate presently who has a
16 referral by a dentist to see an oral surgeon,
17 the next date he or she can get in to see the
18 oral surgeon is in October?
19     A.   Yes.
20     Q.   And based on your knowledge, there's no
21 way that you could advance the date for a
22 patient to see the oral surgeon?
23     A.   Not me.
24     Q.   Who can?

312-853-0648Plaintiffs' Exhibit
MarciasDep 07

Page 27 of 120

App, 58

Case: 1:17-cv-07135 Document #: 129-1 Filed: 11/02/20 Page 59 of 262 PageID #:420



JUANA MARCIAS
July 19, 2019

312-853-0648
TOOMEY REPORTING

Page 28

1     A.   I don't know.
2     Q.   Which date in October is the next
3 available appointment?
4     A.   Around the first week of October.
5     Q.   How many people can be scheduled to see
6 the oral surgeon on a daily basis who are in the
7 Cook County Jail?
8     A.   Daily basis?
9     Q.   What is the most number of patients you
10 have seen scheduled to see the oral surgeon from
11 the Cook County Jail?
12     A.   10 to 15 slots per week.
13     Q.   How about on a daily basis?
14     A.   It varies.  It could be up to 10
15 patients.
16     Q.   Have you ever seen 10 patients
17 scheduled from the Cook County Jail to see an
18 oral surgeon on one specific day?
19     A.   I don't have a number.
20     Q.   Is it fair to say you have no knowledge
21 about how many -- the maximum number of patients
22 from the Cook County Jail who have been seen by
23 an oral surgeon on a specific day?
24     A.   It's 10 to 15 slots a week.

312-853-0648Plaintiffs' Exhibit
MarciasDep 07

Page 28 of 120

App, 59

Case: 1:17-cv-07135 Document #: 129-1 Filed: 11/02/20 Page 60 of 262 PageID #:421



JUANA MARCIAS
July 19, 2019

312-853-0648
TOOMEY REPORTING

Page 29

1     Q.   My question is per day.  Do you have
2 any knowledge about the maximum number of
3 patients seen by the oral surgeon on a specific
4 day?
5     A.   No.
6     Q.   Assuming you schedule a person who is
7 in the Cook County Jail for an oral surgery
8 appointment on October 1st, 2018 -- do you
9 follow me -- and the computer system accepts

10 that appointment date; do you follow me?
11     A.   I'm sorry?
12     Q.   Yesterday did you schedule a person
13 from the Cook County Jail to see an oral
14 surgeon?
15     A.   Yes.
16          MS. MCELROY:  Objection, form,
17     foundation.
18 BY MR. MORRISSEY:
19     Q.   And you mentioned that date was early
20 October of 2019?
21     A.   Correct.
22     Q.   Is there anything else you have to do
23 as a clerk for the county health system to
24 facilitate that patient at the Cook County Jail
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1 to be transferred over for the oral surgery
2 appointment?
3     A.   I do the scheduling.  That's it.
4     Q.   What do you consider the scheduling?
5          MS. MCELROY:  Objection, asked and
6     answered.  She's already taken you through
7     the scheduling process.  You can answer.
8 BY THE WITNESS:
9     A.   I schedule, confirm the appointment in
10 the Cerner system.
11 BY MR. MORRISSEY:
12     Q.   So the patient from the Cook County
13 Jail you scheduled yesterday, you completed the
14 scheduling process for that patient, correct?
15     A.   Yes.
16     Q.   And the patient has a confirmed
17 appointment sometime early October?
18     A.   Correct.
19     Q.   Before that patient actually is seen by
20 the oral surgeon, do you have to do anything
21 else as a clerk assigned to schedule patients
22 for that patient to be brought over to Stroger
23 for the appointment?
24     A.   I don't have to do nothing else.

312-853-0648Plaintiffs' Exhibit
MarciasDep 07

Page 30 of 120

App, 61

Case: 1:17-cv-07135 Document #: 129-1 Filed: 11/02/20 Page 62 of 262 PageID #:423



JUANA MARCIAS
July 19, 2019

312-853-0648
TOOMEY REPORTING

Page 31

1     Q.   Do you know how patients detained at
2 the Cook County Jail are transported over to
3 Stroger for appointments in specialty clinics?
4          MS. MCELROY:  Objection, foundation.
5     You can answer if you know.
6          MR. MORRISSEY:  I'm asking whether she
7     knows.
8 BY THE WITNESS:
9     A.   I don't know.
10 BY MR. MORRISSEY:
11     Q.   Do you know whether there's a limit on
12 the number of patients from the Cook County Jail
13 that can be transported over to a Stroger
14 specialty clinic on a certain day?
15          MS. MCELROY:  Objection, form,
16     foundation.  She's not a sheriff's employee.
17     You can answer if you know.
18          MR. MORRISSEY:  I don't see how being a
19     sheriff's employee -- I asked her about her
20     knowledge.
21 BY THE WITNESS:
22     A.   I don't know that information.
23

24
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1 BY MR. MORRISSEY:
2     Q.   Have you ever been told that there is a
3 limit on the number of patients that can be
4 scheduled from the Cook County Jail to a Stroger
5 specialty clinic?
6     A.   No.
7     Q.   Do you have any knowledge where
8 patients are held who are detained at the Cook
9 County Jail for a Stroger oral surgery
10 appointment?
11     A.   No.
12     Q.   Have you ever seen a referral for a
13 patient to have wisdom teeth removed?
14     A.   For a detainee?
15     Q.   For any kind of patient.
16     A.   Can you repeat that?
17     Q.   Have you ever seen a referral for a
18 patient to be scheduled for oral surgery to have
19 wisdom teeth removed?
20     A.   In the orders.
21     Q.   Has that happened more than once?
22     A.   Yes.
23     Q.   Is that a common occurrence that a
24 patient has a referral for extraction of wisdom
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1 teeth?
2     A.   Yes.
3     Q.   Have you ever seen a patient with a
4 referral for all 4 wisdom teeth to be removed?
5     A.   Yes.
6     Q.   Have you ever scheduled a patient for a
7 referral to see the oral surgeon for extraction
8 of 4 wisdom teeth?
9     A.   Yes.
10     Q.   What would you do -- Strike that.
11          How would you schedule a person who has
12 an order in Cerner for 4 wisdom teeth to be
13 removed?
14     A.   I schedule the first appointment in
15 Cerner.
16     Q.   Is there a way for you to document why
17 you scheduled that patient for evaluation by the
18 oral surgeon?
19     A.   I don't have to make any comments.
20     Q.   Why not?
21     A.   Because there is a diagnosis.  There is
22 an order.  So I don't have to make any comments.
23     Q.   So the referral order would explain the
24 diagnosis, correct?
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1     A.   Correct.
2     Q.   Have you ever scheduled a patient for
3 oral surgery who has no referral diagnosis?
4     A.   No.
5     Q.   Why not?
6     A.   Because it has to be requested.  It has
7 to be entered into the order.
8     Q.   So every person you schedule for an
9 oral surgery appointment has had a diagnosis?
10     A.   Yes.
11     Q.   Now, you mentioned a referral order by
12 a dentist has a diagnosis?
13     A.   Yes.
14     Q.   You also mentioned that it may have
15 comments?
16     A.   Sometimes there are comments.
17     Q.   Where would the comments be located on
18 the referral order to your knowledge?
19     A.   Right next to the diagnosis.
20     Q.   Is that a separate box, the comment
21 box?
22     A.   Yes.
23     Q.   Other than the diagnosis, the person
24 requesting the referral, and the date the
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1 referral was requested, to your knowledge, is
2 there anything else that would be found on a
3 referral order by a dentist?
4     A.   No.
5     Q.   At times, do patients who are seen by
6 the oral surgeon have to come back to the
7 clinic?
8     A.   They're not scheduled by me or any of
9 my coworkers.  If they have to come back,
10 they're done by the clinical staff.
11     Q.   Do you know any of the clinical staff
12 in the Stroger oral surgery department?
13     A.   Do I know them?
14     Q.   Do you know their names?
15          MS. MCELROY:  Answer if you know.
16 BY THE WITNESS:
17     A.   I know one.
18 BY MR. MORRISSEY:
19     Q.   Who is it?
20     A.   I believe her name is Elizabeth Rivera.
21     Q.   How do you know Ms. Rivera?
22     A.   And there's another person that works
23 there, Bacilia Solice (phonetic).  They have
24 around the same seniority as me.
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1     Q.   Do you have access to a patient's
2 Cerner records?
3     A.   Yes.
4     Q.   Is the referral order that you have
5 been discussing for oral surgery found in the
6 Cerner records?
7     A.   It should be.
8     Q.   Where else to your knowledge could it
9 be located?
10     A.   Power Chart.
11     Q.   To your knowledge, is Power Chart
12 different from Cerner?
13     A.   It's in Cerner.
14     Q.   Have you ever heard of a program called
15 Dentrix?
16     A.   No.
17     Q.   As a clerk, how do you know or how are
18 you alerted that a patient has a referral to see
19 the oral surgeon?
20     A.   Is this for an inmate or general
21 public?
22     Q.   Let's start with general public.
23     A.   Some referrals are requested in the
24 orders, and some are being faxed to us.  That's
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1 from clinics that are affiliated with Cook
2 County.
3     Q.   If a referral is entered -- Strike
4 that.
5         You mentioned if it's the general
6 public, it may be in an order?
7     A.   If it's general public, they are
8 requested in the order in Cerner from Cook
9 County clinics like Logan Square.  And if
10 they're from clinics that are affiliated with
11 the hospital, they are being faxed to us.
12     Q.   How are you notified that a member of
13 the general public has an order in Cerner to see
14 the oral surgeon?
15     A.   We can see them in the orders.
16     Q.   Is there a queue that those orders --
17     A.   There's a queue with the patient's name
18 and medical record number.  We look it up.
19     Q.   So would you agree that if a member of
20 the general public has an order in Cerner for
21 evaluation by the oral surgeon, his or her name
22 would pop up in the queue?
23     A.   Yes.
24     Q.   And you monitor the queue for the

312-853-0648Plaintiffs' Exhibit
MarciasDep 07

Page 37 of 120

App, 68

Case: 1:17-cv-07135 Document #: 129-1 Filed: 11/02/20 Page 69 of 262 PageID #:430



JUANA MARCIAS
July 19, 2019

312-853-0648
TOOMEY REPORTING

Page 38

1 general public?
2     A.   Yes.
3     Q.   Does anybody else monitor that queue to
4 your knowledge for the general public?
5     A.   All my coworkers have access to that.
6     Q.   For a patient in the Cook County Jail,
7 how would you be notified that a patient has a
8 referral to see the oral surgeon?
9     A.   I only see the oral surgery referrals
10 for inmates.
11     Q.   How would you receive notice that a
12 patient at the jail has an oral surgery
13 referral?
14     A.   They're in my orders.  In the
15 appointment type, it tells me that it's an
16 inmate.  Right next to it, it says Cermak.
17     Q.   Is this the same location on your
18 computer that you find the orders in Cerner for
19 the general public?
20     A.   It's in the same, yes.
21     Q.   Are the orders for -- Strike that.
22          Are the orders in Cerner for the
23 general public to see an oral surgeon in the
24 same queue as the orders for patients in the
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1 Cook County Jail to see the oral surgeon?
2     A.   It's in the same queue.
3     Q.   When is the last time you scheduled a
4 patient in the general public to see the oral
5 surgeon?
6     A.   Yesterday.
7     Q.   You mentioned the earliest day is in
8 the month of November?
9     A.   Yes.
10     Q.   What part of the month of November?
11     A.   The first week.
12     Q.   Why to your knowledge is there a
13 difference for the first available appointment
14 for a patient in the Cook County Jail compared
15 to the general public?
16     A.   That's what the system gives me.
17     Q.   Does the first available date
18 fluctuate?
19     A.   It's 10 to 12 weeks.
20     Q.   For the general public?
21     A.   For the general public, it could be a
22 little bit more.
23     Q.   Why would the general public to your
24 knowledge have to wait longer for an oral
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1 surgery appointment?
2          MS. MCELROY:  Objection, form,
3     foundation.  You can answer if you know.
4 BY THE WITNESS:
5     A.   I don't know.
6 BY MR. MORRISSEY:
7     Q.   Have you ever seen the wait time for
8 the general public to be less than inmates at
9 the Cook County Jail?
10     A.   I don't remember that.
11     Q.   In the year 2018, do you know whether
12 the wait time for inmates at the Cook County
13 Jail was longer or shorter than the general
14 public?
15     A.   It's been the same.
16     Q.   The same wait time?
17     A.   The same wait time, 10 to 12 weeks.
18     Q.   If a patient is scheduled for an oral
19 surgery appointment, do you have any knowledge
20 whether that patient is ever brought over from
21 the Cook County Jail?
22          MS. MCELROY:  Objection, form,
23     foundation.
24
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1 BY THE WITNESS:
2     A.   I don't know.
3 BY MR. MORRISSEY:
4     Q.   Do you ever cancel appointments for
5 oral surgery?
6     A.   For general public, yes.
7     Q.   Describe how that procedure works for
8 the general public.
9     A.   That's if I get a patient that calls me
10 and wants to cancel that appointment.
11     Q.   How do you cancel the appointment?
12     A.   I go in Cerner.  I get the patient's
13 information.  I see the appointment, and I
14 choose cancel request by patient.
15     Q.   Have you ever canceled an appointment
16 for an inmate at the Cook County Jail?
17     A.   No.
18     Q.   Do you know whether there's a procedure
19 for an inmate at the Cook County Jail to cancel
20 an oral surgery appointment?
21     A.   No.
22     Q.   Do you know any of the dentists at the
23 Cook County Jail?
24     A.   No.
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1     Q.   Have you ever seen the names of any of
2 the Cook County Jail dentists on a referral?
3     A.   I have seen names, but I never -- I
4 can't tell you what their names are.
5     Q.   Do you know a woman by the name of
6 Dr. Jorelle Alexander?
7     A.   No.
8          MR. MORRISSEY:  I'm going to mark a
9     document called schedule histories as
10     Exhibit 1.
11                 (Whereupon, Deposition Exhibit
12                  No. 1 was marked for
13                  identification.)
14 BY MR. MORRISSEY:
15     Q.   I'm showing you what's Exhibit 1
16 entitled schedule histories.  Do you see that?
17     A.   I'm sorry.  I cannot read this.
18     Q.   I'll show you an electronic copy of
19 Exhibit 1.  Do you see that page on my computer?
20     A.   Yes, I do.
21     Q.   Do you recognize that box?
22     A.   Yes.
23     Q.   What is that box?
24     A.   I confirmed it April 9.  I scheduled
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1 that appointment.
2     Q.   I'll ask you a preliminary question.
3 Do you have access to this type of information
4 in your computer?
5     A.   Yes.
6     Q.   How do you access this type of
7 information?
8     A.   How?  It's in the Cerner system.
9     Q.   So you see your name next to 4/9/2018?
10     A.   Yes, I see that.
11     Q.   From looking at that record, your name
12 is next to confirmed and booked?
13     A.   Yes.
14     Q.   What does that mean to you?
15     A.   I booked it.  I confirmed it April 9.
16     Q.   From looking at this document, is there
17 a way for you to access this person's diagnosis?
18     A.   It should be on the order.
19     Q.   Is there a tab for order?
20     A.   Yes.
21     Q.   And you always have an order when you
22 schedule somebody for oral surgery?
23     A.   Yes.
24     Q.   From looking at this document, can you
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1 identify why this person was scheduled by you
2 for a specialty clinic?
3     A.   If you go in the order, you will be
4 able to see that diagnosis.
5     Q.   But from looking at the document that's
6 in front of you, you're unable to testify about
7 why you scheduled this patient for --
8     A.   I don't know why.
9          MR. MORRISSEY:  I'm going to mark some
10     pages that were produced yesterday that are
11     Bates stamped 1503 to 1512 as Exhibit 2.
12                 (Whereupon, Deposition
13                  Exhibit No. 2 was marked for
14                  identification.)
15 BY MR. MORRISSEY:
16     Q.   Ma'am, I'm showing you what was
17 produced yesterday by your attorney.  I want to
18 look at page 1503.  Do you see that?
19     A.   Yes.
20     Q.   Did you review this one page prior to
21 coming here today to testify?
22          MS. MCELROY:  Answer if you remember.
23 BY THE WITNESS:
24     A.   I have never seen this.
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1 BY MR. MORRISSEY:
2     Q.   What about the next page, page 1504?
3     A.   It's the same information in the
4 computer.
5     Q.   Have you ever seen this page before?
6     A.   That (indicating)?  Yes.
7     Q.   You're pointing to my computer,
8 correct?
9     A.   Yes.
10     Q.   Have you ever seen page 1504 before?
11     A.   Yes.
12     Q.   When you refer somebody for oral
13 surgery, does the dentist in the referral order
14 identify which teeth the patient is referred
15 for?
16          MS. MCELROY:  Objection, form,
17     foundation.  She doesn't refer anybody.
18          MR. MORRISSEY:  That's not what I asked
19     her.
20          MS. MCELROY:  That was what you asked
21     her.  You said when you refer a patient.
22          MR. MORRISSEY:  Then I'll rephrase it.
23

24
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1 BY MR. MORRISSEY:
2     Q.   Ma'am, when a dentist enters a referral
3 order for a patient to be seen by the oral
4 surgeon, is there generally a notation about
5 what teeth are being referred?
6     A.   Yes.
7     Q.   Based on your knowledge, how can that
8 information be conveyed to you?
9     A.   I honestly do not need that
10 information.  It would be the doctor that would
11 see that patient in the clinic.
12     Q.   To your knowledge, are teeth referred
13 to by numbers?
14     A.   Yes.
15     Q.   Is it common when you review referral
16 orders by dentists that there would be an
17 indication of what tooth number the patient is
18 being referred for?
19     A.   Yes.
20     Q.   Are almost all the referral orders that
21 you receive for oral surgery, they normally all
22 have tooth numbers on them?
23     A.   Most of them.
24     Q.   When you schedule a patient to be seen
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1 by the oral surgeon, how long do you schedule
2 that patient to be seen?
3     A.   What do you mean how long?
4     Q.   I'm talking about the time.  Is there a
5 standard appointment time that you normally
6 schedule a patient to be seen by the oral
7 surgeon?
8     A.   It's 10 to 12 weeks.
9     Q.   I'm asking about the time for the
10 patient to be seen by the oral surgeon?
11          MS. MCELROY:  Objection, form,
12     foundation.  You can answer if you know.
13 BY THE WITNESS:
14     A.   The appointment time?  There's some for
15 8:00 o'clock.  I cannot remember.
16 BY MR. MORRISSEY:
17     Q.   What about the time the patient is to
18 be seen by the oral surgeon, is there generally
19 a 10-, 20-minute time period that you schedule
20 the patient to be seen by the oral surgeon?
21          MS. MCELROY:  Objection, form,
22     foundation.  You can answer if you know.
23 BY THE WITNESS:
24     A.   I'm not understanding the question.
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1 BY MR. MORRISSEY:
2     Q.   To your knowledge, is there a duration
3 that appointments are scheduled for for the oral
4 surgeon?
5     A.   No.
6     Q.   Do you know how long it takes a Stroger
7 oral surgeon to extract a wisdom tooth?
8          MS. MCELROY:  Objection, form,
9     foundation.
10 BY THE WITNESS:
11     A.   I don't know.
12 BY MR. MORRISSEY:
13     Q.   You mentioned on the referral order
14 that you would receive from a dentist referring
15 a patient from the Cook County Jail to the oral
16 surgeon, there would be a date that the dentist
17 made the referral?
18     A.   Yes, there's a date.
19     Q.   From looking at Exhibit 2, page 1504,
20 does it reflect that you scheduled an
21 appointment on 4/9/2018?
22     A.   Yes.
23     Q.   On or before 4/9/2018, would you have
24 received a referral order from the dentist?
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1     A.   Can you repeat that?
2     Q.   On or before April 9th of 2018, based
3 on your review of this record, would you have
4 received a referral order from the dentist for
5 this patient to be seen by oral surgery?
6     A.   Are you talking about the detainee?
7     Q.   Correct.
8     A.   I would not recall that information.
9     Q.   But from looking at page 1504, do you
10 agree that this patient was scheduled to be seen
11 by the oral surgeon?
12     A.   Yes.
13     Q.   And would you agree that you scheduled
14 this patient to be seen by the oral surgeon?
15     A.   Yes.
16     Q.   Before you scheduled this patient on
17 April 9, 2018, would you agree that you would
18 have reviewed a referral order by a dentist?
19     A.   I don't have -- I'm pretty sure there
20 was an order, and I scheduled that appointment.
21     Q.   If there was a referral order -- Strike
22 that.
23          Do you see the referral order on page
24 1504?
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1          MS. MCELROY:  If I can just interject,
2     she doesn't have her glasses.  I have it
3     electronically.  Can we blow this up so she
4     actually can read the document?
5          MR. MORRISSEY:  Sure, you can show it
6     to her.
7          MS. MCELROY:  It's page 1504.  I'll
8     blow it up for you.
9 BY THE WITNESS:
10     A.   I see an order.
11 BY MR. MORRISSEY:
12     Q.   You see an order on page 1504?
13     A.   The date is May 21st, 2018.  Is that an
14 order?
15     Q.   Does the order that you see on page
16 1504 identify the dentist at the jail who
17 referred this patient to be seen by the oral
18 surgeon?
19     A.   I don't see the doctor's name.
20     Q.   When you receive a referral order for a
21 patient at the jail to be seen by an oral
22 surgeon, do you always see a dentist's name on
23 the referral order?
24     A.   Yes.
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1     Q.   When you receive a referral order from
2 a dentist at the Cook County Jail to see an oral
3 surgeon, is there always a date the dentist
4 entered the referral?
5     A.   Yes.
6     Q.   Looking at page 1504 where your
7 attorney just showed you on her computer, would
8 you agree this is not the referral order that
9 you used to generate this appointment because
10 there is no dentist identified on the order and
11 the date is the date the person was actually
12 seen by the oral surgeon?
13     A.   I don't see an oral surgeon's name on
14 that page.
15     Q.   Do you mean a dentist?
16     A.   Yes.
17     Q.   So you don't see a dentist on page 1504
18 that you recognize from the Cook County Jail?
19     A.   No.
20     Q.   Do you know a woman by the name of
21 Karen Williams Bouie?
22     A.   I have seen her name, but I do not know
23 who she is.
24     Q.   We may have been over this, but do you
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1 know Elizabeth Rivera?
2     A.   I know who she is.
3     Q.   And is she a clerk in the oral surgery
4 office?
5     A.   Yes.
6     Q.   From looking at page 1504, can you
7 identify when this patient was referred by a
8 dentist to be seen by the oral surgeon?
9          MS. MCELROY:  You can also look at the

10     large version here.
11 BY THE WITNESS:
12     A.   It's not on that information.  I don't
13 see a date when it was requested.  I don't see
14 it.
15 BY MR. MORRISSEY:
16     Q.   If you were in your office, would you
17 be able to identify that information?
18     A.   Yes, you can see it in Cerner.
19     Q.   How difficult would it be for you to
20 obtain that information?
21     A.   It's not difficult.
22     Q.   I want to direct your attention to
23 Exhibit 2, page 1508, if you want to look at
24 counsel's computer or use my computer.
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1     A.   Okay.
2     Q.   Do you see that page, ma'am?
3     A.   Yes.
4     Q.   Did you review this document prior to
5 coming here today to testify?
6     A.   Today.
7     Q.   Before today, have you ever seen this
8 document before?
9     A.   No.

10     Q.   As a clerk, are you able to print out
11 this type of information?
12     A.   I can see it in Cerner.
13     Q.   Does it look different in Cerner as it
14 does appear on this page?
15     A.   That one looks different.
16     Q.   You're talking about the document I'm
17 showing you looks different than how it appears
18 in Cerner?
19     A.   Maybe because I'm not looking at the
20 computer.
21          MS. MCELROY:  Feel free to look at it
22     and scroll up and down.
23          THE WITNESS:  Okay.  I see when it was
24     requested.
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1 BY MR. MORRISSEY:
2     Q.   When was it requested?
3     A.   November 5th, 2018.
4     Q.   From looking at page 1508, do you know
5 what was requested on that date?
6     A.   Surgical extraction.
7     Q.   Where do you see that?
8     A.   Under referral, it says surgical
9 extraction.
10     Q.   Can you circle that on the page?
11     A.   (Witness indicating).
12     Q.   You're circling surgical extraction
13 under the orders section?
14     A.   Yes.
15     Q.   Do you know who entered that order for
16 surgical extraction?
17     A.   It was requested by Brenda Taylor.  I
18 do not know if she's the one who entered that
19 information in the system.
20     Q.   Is there any information on page 1508
21 identifying the referral entered by Brenda
22 Taylor for this patient?
23     A.   Regarding what?  The diagnosis or what?
24     Q.   Correct, diagnosis.
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1     A.   I don't see a diagnosis on here.  I
2 only see surgical extraction.
3     Q.   And you scheduled an appointment on
4 11/6/2018?
5     A.   Yes.
6     Q.   Before you scheduled this appointment,
7 would you have reviewed a referral by a jail
8 dentist?
9     A.   I'm sorry?
10     Q.   Before you scheduled this patient on
11 November 6, 2018, would you agree that you would
12 have received a referral order by a jail
13 dentist?
14     A.   If I received an order for an inmate,
15 it should be in the orders in Cerner.
16     Q.   And that referral order would have a
17 diagnosis?
18     A.   Yes.
19     Q.   In looking at page 1508, would you
20 agree that you do not see a diagnosis for this
21 patient?
22     A.   I don't see a diagnosis.  I don't know
23 if it's different from Cerner.
24     Q.   If you were at your work computer,
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1 would you be able to retrieve the referral order
2 for this patient?
3     A.   Yes.
4     Q.   How difficult would it be for you to
5 access that information?
6     A.   It's not difficult.
7     Q.   Looking at page 1508, can you identify
8 which date you scheduled this patient to be seen
9 by an oral surgeon?
10     A.   November 6, 2018.
11     Q.   Do you know when this patient was seen
12 by an oral surgeon?
13     A.   2/6/2019.
14     Q.   Do you know why 2/6/2019 was the date
15 selected for this patient to be seen by the oral
16 surgeon?
17     A.   It was the next available appointment.
18     Q.   Would you agree when you scheduled this
19 patient on November 6, 2018, there was nothing
20 you could do to move up the date for this
21 patient to see an oral surgeon?
22     A.   Correct.
23     Q.   As a clerk assigned to the county
24 health system, have you ever been able to
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1 advance a date for a patient at the Cook County
2 Jail to see an oral surgeon?
3     A.   No.
4     Q.   As a clerk working for the county
5 health system, have you ever been notified that
6 an inmate at the jail was expedited to see an
7 oral surgeon?
8     A.   No.
9     Q.   To your knowledge, are inmates at the
10 Cook County Jail notified when their oral
11 surgery appointment date is?
12     A.   I'm pretty sure they are.
13     Q.   How do you know that?
14          MS. MCELROY:  Objection, form,
15     foundation.  Answer if you know.
16 BY THE WITNESS:
17     A.   I was told by my supervisor that
18 people -- staff in Cermak have a way of knowing
19 when their detainees have appointments.
20 BY MR. MORRISSEY:
21     Q.   Do you know whether inmates at the jail
22 are notified when the oral surgery appointment
23 is scheduled?
24          MS. MCELROY:  Objection, form,
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1     foundation.  Answer if you know.
2 BY THE WITNESS:
3     A.   I don't know.
4 BY MR. MORRISSEY:
5     Q.   When you schedule patients at the jail
6 for oral surgery, at times, do you see referral
7 orders indicating the patient is in pain?
8     A.   Yes.
9     Q.   While that patient waits to be seen by

10 an oral surgeon, do you know who is responsible
11 for treating that patient's pain?
12          MS. MCELROY:  Objection, form,
13     foundation.  Answer if you know.
14 BY THE WITNESS:
15     A.   I don't know.
16 BY MR. MORRISSEY:
17     Q.   When you look at referral orders
18 indicating that a patient is in pain, how have
19 you seen it documented in the order?
20     A.   How is it documented?
21     Q.   Correct.
22     A.   It's in the comments box right next to
23 diagnosis.
24     Q.   Is the pain level a numeric number?
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1     A.   I don't know.
2     Q.   Have you ever seen pain in the comments
3 section rated on a numeric scale?
4     A.   I had never seen it rated.
5     Q.   Does it just say pain?
6     A.   Yes.
7          MR. MORRISSEY:  I'm going to mark a
8     medical record from Dr. Brenda Taylor dated
9     9/6/2018, it's Ammons-County 1173 and 1174,
10     as Exhibit 3.
11                 (Whereupon, Deposition
12                  Exhibit No. 3 was marked for
13                  identification.)
14 BY MR. MORRISSEY:
15     Q.   Going back to Exhibit 2 that you
16 circled earlier, are you aware that we're
17 talking about a patient by the name of Keymon
18 Ammons in this case?
19     A.   Yes.
20     Q.   And are you aware that the scheduling
21 records we have looked at so far, Exhibit 1 and
22 Exhibit 2, relate to Keymon Ammons?
23     A.   Yes.
24     Q.   Do you have any independent
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1 recollection of scheduling Keymon Ammons for
2 oral surgery?
3     A.   I would not remember.
4     Q.   From looking at the records and
5 preparing yourself today to testify, are you
6 aware that he saw an oral surgeon twice?
7     A.   Yes.
8     Q.   One time was in May.  A second time --
9 Strike that.
10          The first time was in May of 2018, and
11 the second time was in February of 2019?
12     A.   Yes.
13     Q.   Exhibit 3, do you see it's signed by
14 Brenda Taylor?  At the top, perform information,
15 Brenda Taylor, and then page 1174, it says
16 signed on September 6, 2018, Brenda Taylor on
17 the second page; do you see that?
18     A.   I see that.
19     Q.   Have you ever looked at this record
20 before?
21     A.   No.
22     Q.   About halfway down on the first page,
23 there's a description.  Do you see where it says
24 on the top half of the page:  PT stated he is
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1 having pain from his wisdom tooth.  PT stated
2 pain was a 10.  PT stated he was waiting on
3 appointment for Stroger, but it was taking too
4 long for his, so he put in HSRF.  PT has a
5 Stroger appointment October 2018.  Do you see
6 that?
7     A.   I see that.
8     Q.   As a clerk who scheduled patients for
9 oral surgery, how could you identify whether a
10 patient like Keymon Ammons had an appointment
11 for October of 2018?
12     A.   How I can identify it now?
13     Q.   Yes.
14     A.   That the patient had --
15     Q.   Yeah.
16     A.   I can go in Cerner and see that
17 information, the patient inquiry.
18     Q.   Where specifically in Cerner?
19     A.   I would have to show you in the
20 computer in the Cerner system if you want to see
21 it, but it's in the patient inquiry, and I would
22 have to enter the beginning date and ending
23 date, and you can see that information.
24     Q.   Have you ever seen Stroger oral surgery
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1 appointments canceled in the patient inquiry?
2     A.   Yes.
3     Q.   Do you have any knowledge whether this
4 patient was scheduled for a Stroger oral surgery
5 appointment in October of 2018?
6     A.   If it's on this paperwork.
7     Q.   Are you referring to Exhibit 2 or
8 Exhibit 3?
9          MS. MCELROY:  Objection, form,
10     foundation.  She has never seen Exhibit 3
11     before.
12          MR. MORRISSEY:  I don't think she's
13     seen 2 before either.
14          MS. MCELROY:  Same objection, 2 and 3.
15 BY MR. MORRISSEY:
16     Q.   As a scheduler, can you delete an
17 appointment?
18     A.   I can cancel.
19     Q.   How about delete?
20     A.   No.
21     Q.   As a scheduler for oral surgery, can
22 you identify whether a patient at the Cook
23 County Jail is a no-show for an appointment?
24     A.   Yes.
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1     Q.   How do you do that?
2     A.   I can go in the patient inquiry, enter
3 start date and ending date, and you can see
4 that.
5     Q.   Do you periodically run reports about
6 the number of patients from the Cook County Jail
7 that are no-shows for oral surgery appointments?
8     A.   I don't.
9     Q.   Do you know whether your supervisor
10 does?
11     A.   No.
12     Q.   Did you ever discuss that information
13 with your supervisor?
14     A.   Never discussed it.
15     Q.   If a patient calls you in the general
16 public to schedule an oral surgery appointment
17 and reports he or she is in pain, is it your
18 practice to tell the patient to call the hotline
19 number for a quicker appointment date?
20     A.   Yes.
21     Q.   Why do you do that?
22     A.   Because they can get a sooner date than
23 what I have available.
24     Q.   Have you been trained to provide that
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1 information to patients who call?
2     A.   I was instructed to give that
3 information.
4     Q.   Who instructed you?
5     A.   My supervisor, Shavon Tannan.
6     Q.   Is there anything that triggers you to
7 provide that -- Strike that.
8          What training did your supervisor give
9 you regarding telling people who call up on the
10 phone about a hotline for a next business day
11 appointment?
12     A.   She instructed me to give that
13 information to patients if they need to be seen
14 quicker than what we have in the system
15 especially if they're in a lot of pain.
16     Q.   Did she tell you what she meant by pain
17 level?
18          MS. MCELROY:  Objection to foundation,
19     speculation.  Answer if you know.
20 BY THE WITNESS:
21     A.   I don't know.
22 BY MR. MORRISSEY:
23     Q.   Do you frequently tell patients who
24 call you in the general public to call the
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1 hotline number for a quicker appointment?
2     A.   Yes.
3     Q.   Do you do that on a daily basis?
4     A.   Just about.
5     Q.   Do you know whether that instruction to
6 patients in the general public helps expedite an
7 oral surgery appointment?
8          MS. MCELROY:  Objection, form,
9     foundation.  Answer if you know.
10 BY THE WITNESS:
11     A.   I don't know.
12 BY MR. MORRISSEY:
13     Q.   You have no knowledge whether referring
14 patients to a hotline number allows the patient
15 to be seen by an oral surgeon on a quicker
16 basis?
17          MS. MCELROY:  Same objection.
18 BY THE WITNESS:
19     A.   I don't know.
20 BY MR. MORRISSEY:
21     Q.   Why do you give patients who complain
22 to you of pain that call on the phone a hotline
23 number to see an oral surgeon the next business
24 day?
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1     A.   They can be seen faster.
2     Q.   That was told to you by your
3 supervisor?
4     A.   Yes.
5     Q.   If a patient calls you in the general
6 public and you provide information to call a
7 hotline number, would you still schedule the
8 patient to be seen by an oral surgeon?
9     A.   Sometimes I do.
10     Q.   Under what circumstances would you
11 schedule the patient even after you give them
12 the number to the hotline?
13     A.   Sometimes a patient complain they can't
14 get through, so they do take the date that I
15 have, and I still give them the information to
16 the hotline.
17     Q.   So if a patient tells you that they can
18 make it through pain until the next available
19 appointment you can provide them, you move
20 forward with scheduling the appointment at the
21 request of the patient?
22     A.   Yes.
23     Q.   Inmates at the jail don't have that
24 option, correct?
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1     A.   I don't know.
2     Q.   You're not aware --
3     A.   I'm not aware of that information.
4     Q.   You're not aware of anybody else in
5 your office that schedules patients to be seen
6 by the oral surgeon?
7     A.   I think I did mention 2 other people
8 that have access to scheduling in my area.
9     Q.   How long have those 2 other people been
10 scheduling patients at the jail for oral
11 surgery?
12     A.   They don't schedule for detainees.
13 They schedule for general public.
14     Q.   So you're the only person in your
15 office that schedules inmates at the jail for
16 oral surgery?
17     A.   The orders, yes.
18     Q.   And orders are the only way for an
19 inmate at the Cook County Jail to be seen by an
20 oral surgeon based on your knowledge?
21     A.   Based on my knowledge, yes.
22     Q.   Do you know anybody who works for
23 Cermak Health Services?
24     A.   No.
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1     Q.   Do you have any contact at Cermak
2 Health Services?
3     A.   No.
4     Q.   Have you ever called Cermak Health
5 Services relating to the scheduling of a patient
6 at the jail for oral surgery?
7     A.   When we had the IRIS system, it was
8 different.
9     Q.   That was several years ago, right?
10     A.   Right.
11     Q.   Since you moved away from the IRIS
12 system, have you ever contacted anybody from
13 Cermak regarding the scheduling of a patient for
14 oral surgery?
15     A.   No.
16     Q.   In the last 3 years, have you ever had
17 a phone conversation with a jail dentist?
18     A.   No.
19     Q.   In the last 3 years, have you ever had
20 a phone conversation with a dental assistant at
21 the Cook County Jail?
22     A.   No.
23     Q.   In the last 3 years, have you ever
24 emailed a dentist at the Cook County Jail?
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1     A.   No.
2     Q.   In the last 3 years, have you ever
3 emailed a dental assistant at the Cook County
4 Jail?
5     A.   No.
6     Q.   If an inmate is in significant dental
7 pain, is there any way for you to schedule the
8 patient to be seen by an oral surgeon other than
9 the next available date in the computer system?
10     A.   No.
11          MR. MORRISSEY:  I have nothing further.
12          MS. MCELROY:  I have a few questions.
13                     EXAMINATION.
14 BY MS. MCELROY:
15     Q.   Ms. Macias, do all referrals for
16 detainees for oral surgery only come to you
17 electronically through Cerner?
18     A.   Yes.
19     Q.   Do all orders for detainees for oral
20 surgery only come to you electronically?
21     A.   Yes.
22     Q.   Are all orders contained in Cerner?
23     A.   They're in Cerner.
24     Q.   Are all comments regarding a referral
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1 of a detainee for oral surgery contained in the
2 Cerner medical record?
3     A.   Can you repeat that?
4     Q.   Sure.  Are all comments regarding a
5 referral of a detainee for oral surgery
6 contained in the Cerner medical record for that
7 detainee?
8     A.   Yes.
9     Q.   Are all diagnoses regarding a referral

10 of a detainee for oral surgery contained in the
11 Cerner medical record for that detainee?
12     A.   Yes.
13     Q.   Are referrals kept anywhere other than
14 Cerner?
15     A.   Only in Cerner.
16     Q.   Are scheduling records kept anywhere
17 other than Cerner?
18     A.   Only in Cerner.
19     Q.   Do you ever receive referrals for oral
20 surgery for detainees that do not list tooth
21 numbers?
22     A.   I don't know.
23     Q.   Do you ever receive referrals for oral
24 surgery for detainees that do not have a

312-853-0648Plaintiffs' Exhibit
MarciasDep 07

Page 70 of 120

App, 101

Case: 1:17-cv-07135 Document #: 129-1 Filed: 11/02/20 Page 102 of 262 PageID #:463



JUANA MARCIAS
July 19, 2019

312-853-0648
TOOMEY REPORTING

Page 71

1 diagnosis?
2          MR. MORRISSEY:  Asked and answered.
3          MS. MCELROY:  You can answer if you
4     know.
5 BY THE WITNESS:
6     A.   They all have a diagnosis.
7 BY MS. MCELROY:
8     Q.   Ms. Macias, I'm going to show you on my
9 computer what has been previously produced in
10 this case.  It is Bates Ammons-County 00573
11 through Ammons-County 00576.
12          MR. MORRISSEY:  Well, show it to me.
13          MS. MCELROY:  Sure.  I'll show you all
14     the pages.  May I turn the computer back
15     towards her so she can view it?
16          MR. MORRISSEY:  Sure, but I would like
17     to see what you're looking at.
18          MS. MCELROY:  Sure.
19 BY MS. MCELROY:
20     Q.   I'm going to go to the first Bates page
21 number which is Ammons-County 00573.  Have you
22 seen a screen similar to this in the Cerner
23 program?
24     A.   Yes.
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1     Q.   Can you tell me what this screen is?
2     A.   That's the appointment visits that
3 Ammons has had.
4     Q.   Is this the patient inquiry screen that
5 you referred to earlier?
6     A.   Yes.
7     Q.   What is it called specifically?  Is it
8 the person schedule inquiry standard?  Does it
9 say person schedule inquiry standard?  Can you
10 see it?
11     A.   Yeah, I can see it.
12     Q.   And the person is Keymon Ammons,
13 correct?
14     A.   Correct.
15     Q.   Do you see there's a start date?  Is
16 that the start date that you were referring to
17 earlier?
18     A.   Yes.
19     Q.   And there's an end date, and that's the
20 end date that you were referring to earlier,
21 correct?
22     A.   Correct.
23     Q.   So can you tell me the purpose of this
24 screen?
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1     A.   You can see the past appointments on
2 this screen that the patient had.
3     Q.   So this is where you would go if you
4 wanted to see all the patients' or detainees'
5 past booked appointments?
6     A.   Correct.
7     Q.   And this screen will show you whether
8 an appointment had been booked for a detainee or
9 a patient, correct?
10     A.   Yes.
11     Q.   Can you tell me, does it show all
12 booked, canceled appointments?
13     A.   Yes.
14     Q.   What other types of appointments does
15 this inquiry show?
16     A.   Rescheduled, checked out, no-show,
17 checked in, canceled, rescheduled.
18     Q.   Thank you.  I'm going to scroll to the
19 next page which is Ammons-County 574.  Do you
20 see that?
21     A.   Yes.
22          MS. MCELROY:  Would you like to see
23     that, Mr. Morrissey?
24          MR. MORRISSEY:  I have it.
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1 BY MS. MCELROY:
2     Q.   Earlier plaintiff's counsel showed you
3 Bates labeled documents Ammons-County 001504 and
4 Ammons-County 001508.  I believe that was
5 Plaintiff's Exhibit No. 2.  Now, if we can go
6 back to the screen and look at Ammons-County
7 00574, can you tell me if you recognize this
8 screen?
9     A.   Yes.
10     Q.   What is the purpose of this screen?
11     A.   It shows that I scheduled this
12 appointment April 9, 2018, confirmed it, booked
13 it; Rivera Elizabeth checked the patient in;
14 seen by Dr. Shanshal May 21st, 2018; and
15 Williams Bouie Karen checked the patient out
16 May 21st, 2018.
17     Q.   Now, this screen is accessible through
18 Cerner, correct?
19     A.   Yes.
20     Q.   And you have access to these tabs here?
21     A.   Yes.
22          MR. MORRISSEY:  Well, it's not
23     complete.  The document you're showing her
24     is incomplete.
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1          MS. MCELROY:  If you will let me
2     continue with my line of questioning,
3     perhaps that will be resolved for you.
4          MR. MORRISSEY:  That's fine, but it's
5     not complete.
6 BY MS. MCELROY:
7     Q.   Now, I want to direct your attention to
8 Ammons-County 1504.  This is a report -- a
9 printed report from Cerner that I showed you
10 earlier.
11          MR. MORRISSEY:  She has no knowledge
12     about where the report was printed.  Even in
13     your objection, you said she has no
14     knowledge about the form.
15          MS. MCELROY:  Objection noted.  We'll
16     continue.
17 BY MS. MCELROY:
18     Q.   This is the form that I showed you
19 earlier.  Would you review the contents of the
20 form?  If you would like to see it in a larger
21 screen, I would be more than happy to display it
22 for you.
23     A.   Please.
24     Q.   And to be clear, Ms. Macias, you are
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1 looking at the digital version of Ammons-County
2 001504.  Would you compare the information on
3 this page and tell me whether it is the same
4 information that you can access in Cerner at
5 your computer terminal when scheduling a
6 detainee?
7          MR. MORRISSEY:  Object to the form of
8     the question.  I object to the extent
9     there's different information on the 2
10     different pages you're referring to.
11          MS. MCELROY:  Please allow the witness
12     to testify whether or not the information is
13     the same as in Cerner.  This is not your
14     deposition, Mr. Morrissey.  With all due
15     respect, make your objection and allow the
16     witness to testify.
17          MR. MORRISSEY:  My objection is that
18     the 2 documents that you're having her
19     compare show different information.
20          MS. MCELROY:  I think she's trying to
21     clarify that right now.
22 BY MS. MCELROY:
23     Q.   Ms. Macias, would you please continue
24 to review the page and tell me whether the
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1 information contained on Ammons-County 1504 is
2 largely the same that you can access on your
3 computer terminal in Cerner at your work?
4     A.   Yes, it's the same.
5     Q.   Okay.  I'm going to direct your
6 attention to event details.  Do you have access
7 to that tab in Cerner?
8     A.   Yes.
9     Q.   And do you see anything under field

10 name, schedule indicator, or priority?
11     A.   I don't see anything now.
12     Q.   Do you have access to the orders tab?
13     A.   Yes.
14     Q.   Do you see anything under the orders
15 tab?
16     A.   No.
17     Q.   Now, as far as the action history is
18 concerned, you have access in Cerner to the
19 action history, correct?
20     A.   Yes.
21     Q.   Let me go back up.  I apologize.  I
22 scrolled down too far.  I'm going to start the
23 line of questioning again.  We were looking at
24 Ammons-County 1505 just now.  We're going to
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1 start again.  I apologize.  So let's go to
2 Ammons-County 001504, and let's start at the
3 beginning of this page again.  Can you please
4 tell me what event details, which would be the
5 event details tab in Cerner, what does that
6 indicate?
7          MR. MORRISSEY:  Are you asking her to
8     read document 1504?
9          MS. MCELROY:  I'm asking her if there
10     are any event details under the event
11     details tab in this printout.
12 BY THE WITNESS:
13     A.   There's nothing there.
14 BY MS. MCELROY:
15     Q.   Resources, is there anything under the
16 resources tab for this page?
17     A.   I see oral maxillofacial.
18     Q.   Is that what you would see typically
19 when you looked at the resources tab on your
20 computer in the Cerner program at your desk?
21     A.   I don't remember that.
22     Q.   The orders tab that is denoted here on
23 page Ammons-County 1504 is the same information
24 that is contained in the Cerner tab; it's just a
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1 printout of it?
2          MR. MORRISSEY:  I object to the extent
3     we already went over this, and she testified
4     that the orders tab from the referring
5     dentist would have different information.
6     So to the extent you're asking her
7     mischaracterizes her prior testimony.  I
8     object.
9          MS. MCELROY:  Objection noted.
10 BY MS. MCELROY:
11     Q.   Ms. Macias, under the orders section,
12 when you click on that tab in Cerner, is this
13 the language that's denoted here under this
14 order, is that common language that you would
15 find in an order?
16     A.   Yes, dental extraction.
17     Q.   So it is the common language that you
18 would see in an order that was referred by a
19 dentist from Cermak Health Services to Stroger
20 for oral surgery?
21          MR. MORRISSEY:  I object to the extent
22     that mischaracterizes what she testified
23     earlier.
24          MS. MCELROY:  Objection noted.  You may
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1     answer the question.
2 BY MS. MCELROY:
3     Q.   Would you like me to ask it again?
4     A.   Sure.
5     Q.   Under the orders section that is
6 denoted here, is this common language that you
7 would come across in an order that you would
8 receive from a dentist at Cermak Health Services
9 from the oral surgery department -- to the oral
10 surgery department?
11          MR. MORRISSEY:  That misrepresents her
12     testimony in the record.  The dentist makes
13     a referral for an oral surgeon.  This is an
14     order from a specific date that she actually
15     scheduled.  So you're mischaracterizing and
16     misrepresenting these records to the
17     witness.
18          MS. MCELROY:  I'm not.  I'm asking her
19     the contents of the order.  Your objection
20     is noted.
21 BY MS. MCELROY:
22     Q.   Ms. Macias, would you like me to ask
23 the question again so that we're not interrupted
24 by Mr. Morrissey?
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1     A.   Yes.
2     Q.   Thank you.  Ms. Macias, the orders
3 section that is contained on this page, directly
4 below, it states dental extraction, clinic
5 refer, request date and time 5/21/18, 1330 CDT,
6 referral reason, surgical extraction, Stroger,
7 schedule indicator, Cermak patient?
8          MR. MORRISSEY:  Objection,
9     mischaracterizes her testimony.
10 BY THE WITNESS:
11     A.   Yes.
12 BY MS. MCELROY:
13     Q.   Is this information common information
14 that you would receive from a dentist at Cermak
15 Health Services to schedule a detainee for oral
16 surgery at Stroger?
17     A.   Yes.
18     Q.   Does it appear exactly like this or
19 very similar to this when you look at your
20 screen on Cerner while you are at your desk when
21 you are scheduling detainees for oral surgery?
22          MR. MORRISSEY:  I object.  She's never
23     seen the document you're asking her about,
24     1508.  Even you made the objection that she
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1     has no knowledge about the document.
2          MS. MCELROY:  I'm showing it to her
3     right now and asking her if the language is
4     common.  She schedules all day, every day
5     for the past 29 years.  I believe that she
6     would have some knowledge as to the language
7     that is used in orders.  To say that she
8     does not is rather insulting.
9          MR. MORRISSEY:  Well --
10          MS. MCELROY:  Do you have an objection?
11          MR. MORRISSEY:  My objection is, she
12     testified that there's other information in
13     the scheduling system about -- indicating
14     the date by the dentist, the referral, she
15     identified that there would be a diagnosis,
16     neither of which are given.  As you
17     indicated, she's been doing this for quite
18     some time.  In the records you have given
19     me, from the witness' own testimony are not
20     complete.
21          MS. MCELROY:  Objection noted.  We'll
22     continue with the line of questioning.
23

24

312-853-0648Plaintiffs' Exhibit
MarciasDep 07

Page 82 of 120

App, 113

Case: 1:17-cv-07135 Document #: 129-1 Filed: 11/02/20 Page 114 of 262 PageID #:475



JUANA MARCIAS
July 19, 2019

312-853-0648
TOOMEY REPORTING

Page 83

1 BY MS. MCELROY:
2     Q.   Ms. Macias, is there always a requested
3 date for the referral on the order?
4          MR. MORRISSEY:  Asked and answered.
5 BY THE WITNESS:
6     A.   Yes.
7 BY MS. MCELROY:
8     Q.   Is there always a diagnosis on the
9 order?
10          MR. MORRISSEY:  Asked and answered.
11 BY THE WITNESS:
12     A.   Yes.
13 BY MS. MCELROY:
14     Q.   We are going to now go to Ammons-County
15 1508 which I have blown up on my laptop screen.
16 I will show it to you.
17          MR. MORRISSEY:  What page are you at?
18          MS. MCELROY:  As I previously stated,
19     we are looking at Ammons-County 1508 which
20     was previously produced to you last night.
21 BY MS. MCELROY:
22     Q.   Ms. Macias, when you are at your place
23 of employment performing your duties as a
24 scheduler and you are in Cerner, do you see the
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1 event details of every order?
2     A.   Do I see it?
3     Q.   Do you see the event details tab in
4 Cerner?
5     A.   I see it, yes.
6     Q.   So you can access the event details in
7 Cerner?
8     A.   If I want to.
9     Q.   By looking at the event details, who is
10 the scheduling ordering physician for this
11 event?
12     A.   Brenda Taylor.
13     Q.   And this is the same information that
14 you would see in Cerner?
15     A.   Yes.
16     Q.   If we go down to the orders tab which
17 is a printout of Cerner, when you are at your
18 place of employment in Cerner looking at orders,
19 is this the same type of information that you
20 would see in the orders tab?
21     A.   Yes.
22          MR. MORRISSEY:  I object to the extent
23     it mischaracterizes the prior testimony.
24
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1 BY MS. MCELROY:
2     Q.   Is the information contained in the
3 orders section common language that you see when
4 processing orders?
5     A.   It's common language.
6          MR. MORRISSEY:  Why don't we take a
7     break.
8                 (Whereupon, a short break was
9                  taken.)
10 BY MS. MCELROY:
11     Q.   We were previously looking at
12 Ammons-County 1508.  I pulled that back up on my
13 screen for you.  And I believe we were going
14 over the orders tab, and you confirmed that the
15 information contained under the orders tab is
16 common language that you receive when you
17 receive an order from a dental -- from a dentist
18 at Cermak Health Services for a referral for
19 oral surgery to Stroger, correct?
20          MR. MORRISSEY:  I object to the extent
21     that mischaracterizes her testimony.
22          MS. MCELROY:  I'm asking her a
23     question.  I'm not asking her about her
24     previous testimony.  You may answer.
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1          MR. MORRISSEY:  I object it's been
2     asked and answered.
3          MS. MCELROY:  You made the objection
4     twice now.  You may answer.
5 BY THE WITNESS:
6     A.   It's common language.
7 BY MS. MCELROY:
8     Q.   Ms. Macias, the action history
9 presented here on Ammons-County 1508, can you

10 tell me if the action history contained on this
11 page is the same information contained in
12 Ammons-County 574 that we previously looked
13 at -- I'm sorry -- Strike that.
14         Ms. Macias, can you tell me if the
15 action history contained on Ammons-County 1508
16 is the same type of information that you can
17 access on your computer terminal in the Cerner
18 program while performing your duties as a
19 scheduler at Cermak?
20     A.   Yes.
21     Q.   Can you please walk me through the
22 action history of this record?  Can you tell me
23 who requested the appointment that you
24 ultimately scheduled?
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1     A.   Brenda Taylor requested this
2 November 6, 2018.  I scheduled this the next day
3 November 6, 2018 --
4     Q.   I just want to clarify.  Can you please
5 tell me the date that Brenda Taylor referred --
6     A.   Brenda Taylor referred this patient
7 November 5th, 2018.  I scheduled this
8 appointment the following day, November 6, 2018.
9 The patient came in 2/6/2019.  Karen Williams
10 Bouie checked the patient in, and the patient
11 was seen 2/6/2019.
12     Q.   Thank you.  Ms. Macias, I'm now going
13 to show you what has been previously produced as
14 Ammons-County 1441.  It is an order for a dental
15 extraction.  Can you access an order containing
16 this information from Cerner while you're
17 performing your duties as a scheduler at Cermak?
18          MR. MORRISSEY:  Objection.
19          MS. MCELROY:  You may answer.
20 BY THE WITNESS:
21     A.   Yes, you can see the orders.
22 BY MS. MCELROY:
23     Q.   The information contained in this
24 order, is it the typical information that you
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1 see in orders in Cerner while performing your
2 duties as a scheduler?
3     A.   Yes.
4     Q.   Can you tell me what the order is
5 referring this patient for?
6          MR. MORRISSEY:  Objection, foundation.
7     You're mischaracterizing --
8          MS. MCELROY:  It's a direct question.
9          MR. MORRISSEY:  We know that scheduling
10     this order was not entered by the witness
11     and it's --
12          MS. MCELROY:  She already testified
13     this is an order that she sees commonly
14     performing her duties.
15          You may answer based on the fact that
16     the plaintiff has already stated his
17     objection.  It is on the record.
18 BY MS. MCELROY:
19     Q.   Can you please tell me what this order
20 is being -- Strike that.
21          Can you please tell me what this
22 dentist is ordering for referral in this order
23 that is before you?
24          MR. MORRISSEY:  Objection to
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1     foundation.
2          MS. MCELROY:  You may answer.
3 BY THE WITNESS:
4     A.   For surgical extraction.
5 BY MS. MCELROY:
6     Q.   Can you tell me who the ordering
7 physician for this order is?
8     A.   Brenda Taylor.
9     Q.   Can you tell me when the appointment
10 for this order was made?
11     A.   Based on that request?
12     Q.   Yes.
13     A.   May 21st, 2018.
14     Q.   Is that the time of the appointment for
15 the oral surgery, or is that the date that the
16 dentist referred for oral surgery?
17          MR. MORRISSEY:  Objection to
18     foundation.
19          MS. MCELROY:  You may answer.  If you
20     don't know, you don't know.
21 BY THE WITNESS:
22     A.   It was requested.
23

24
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1 BY MS. MCELROY:
2     Q.   Thank you.  Ms. Macias, during your
3 duties when you are scheduling detainees for
4 oral surgery appointments, do you commonly look
5 at the general tab when scheduling?
6     A.   What general tab?
7     Q.   We're going to go back to Ammons-County
8 00574.  Ms. Macias, is this an accurate
9 depiction of what you see in Cerner when
10 scheduling?
11          MR. MORRISSEY:  Objection.  The
12     document is incomplete.
13 BY MS. MCELROY:
14     Q.   Ms. Macias, when scheduling a patient,
15 is this the screen that you see in Cerner?
16     A.   If I want to see something from the
17 past, that's the only -- other than that, I
18 don't have to.
19     Q.   Ms. Macias, how often do you check the
20 resources tab?
21     A.   When I'm looking for something.
22     Q.   Why would you go looking in the
23 resources tab when scheduling a detainee for
24 oral surgery?
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1     A.   I really don't have to go in there.
2     Q.   So you don't have to access the
3 resources tab?
4     A.   No, I don't have to.  To complete my
5 assignment, I don't have to.
6     Q.   Thank you, Ms. Macias.  When scheduling
7 a detainee for oral surgery at Stroger, do you
8 always look at the orders that are contained in
9 the orders tab?
10     A.   No.
11     Q.   Why not?
12     A.   Because I think that's really for the
13 oral surgeon.
14     Q.   So you do not have to access the orders
15 tab to perform your duties as a scheduler for
16 Cermak Health Services?
17          MR. MORRISSEY:  Objection, asked and
18     answered.
19 BY THE WITNESS:
20     A.   I don't have to.
21 BY MS. MCELROY:
22     Q.   Thank you, Ms. Macias.  Do you
23 routinely or always -- Strike that.
24          Ms. Macias, do you always check the
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1 instructions tab when scheduling a detainee for
2 oral surgery?
3     A.   No.
4     Q.   Why not?
5     A.   I don't have to.
6     Q.   Ms. Macias, do you always check the
7 scheduling comments tab when scheduling a
8 detainee for oral surgery?
9     A.   No.
10     Q.   Why not?
11     A.   Because I don't have to.
12     Q.   So it's not required for you to check
13 the scheduling comments when performing your
14 duties as a scheduler; is that correct?
15     A.   Correct.
16     Q.   Thank you.  Ms. Macias, do you always
17 check the reports tab when scheduling a detainee
18 for oral surgery?
19     A.   No.
20     Q.   And why not?
21     A.   It's not required.
22     Q.   Ms. Macias, do you always check the
23 booking notes tab when scheduling a detainee for
24 oral surgery when you receive a referral for
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1 oral surgery?
2     A.   No.
3     Q.   And why not?
4     A.   Because it's not required to perform my
5 duties.
6     Q.   In summary, Ms. Macias, you do not have
7 to check the resources tab, the orders tab, the
8 action history tab, the instructions tab, the
9 scheduling comments tab -- Strike that.  We'll
10 go one by one.
11      Ms. Macias, it's correct that you do not
12 have to access the resources tab when
13 scheduling, correct?
14     A.   Correct.
15     Q.   Thank you.  Ms. Macias, it is correct
16 that you do not have to access the orders tab in
17 Cerner when scheduling a detainee, correct?
18     A.   Correct.
19     Q.   Ms. Macias, it is correct that you do
20 not have to access the instructions tab in
21 Cerner when scheduling a detainee for oral
22 surgery, correct?
23     A.   Correct.
24     Q.   Ms. Macias, it is correct that you do
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1 not have to access the scheduling comments tab
2 in Cerner when scheduling a detainee for oral
3 surgery, correct?
4     A.   Correct.
5     Q.   Ms. Macias, it is correct that you do
6 not have to access the reports tab when
7 scheduling a detainee for oral surgery at
8 Stroger, correct?
9     A.   Correct.
10     Q.   Ms. Macias, it is correct that you do
11 not have to access the booking notes when
12 scheduling a detainee for oral surgery at
13 Stroger?
14     A.   Correct.
15     Q.   Thank you.  Ms. Macias, do you have any
16 power as to when a detainee is scheduled for
17 oral surgery at Stroger Hospital?
18     A.   No.
19     Q.   Ms. Macias, as a scheduler, do you have
20 the power to change a detainee's -- Strike that.
21          Ms. Macias, do you use any independent
22 judgment when scheduling a detainee for oral
23 surgery at Stroger?  That means, do you select
24 the time frame in which a detainee is scheduled
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1 for oral surgery?
2     A.   No.
3     Q.   Who determines when a detainee is
4 scheduled for oral surgery after you receive a
5 referral from Cermak Health Services?
6          MR. MORRISSEY:  Objection, asked and
7     answered.
8          MS. MCELROY:  You can answer.
9 BY THE WITNESS:
10     A.   The Cerner system will give me the next
11 available date.
12 BY MS. MCELROY:
13     Q.   Ms. Macias, as far as orders are
14 concerned and how to interpret an order, do you
15 have the training and education -- are you a
16 medical doctor to determine what an order is
17 referring a patient for?
18     A.   I'm not a medical doctor, no.
19          MS. MCELROY:  Thank you, Ms. Macias.  I
20     have no further questions.
21                  FURTHER EXAMINATION
22 BY MR. MORRISSEY:
23     Q.   Your lawyer asked you, ma'am, what is
24 not required and you don't have to look at when
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1 you're scheduling a patient.  Do you remember
2 all those questions?
3     A.   Correct.
4     Q.   What do you have to look at when you
5 schedule a patient at the jail for an oral
6 surgery referral?
7     A.   The only thing that I see, I go in the
8 orders, the patient's name, and I process the
9 appointment.
10     Q.   You mentioned when I asked you
11 questions earlier, the referral order for oral
12 surgery has the date the referral was made,
13 correct?
14     A.   Yes.
15     Q.   Do you always have access to that
16 information when you schedule a patient for oral
17 surgery who's detained at the jail?
18     A.   Yes.
19     Q.   And when you receive a referral order
20 from a dentist at the jail, it always has the
21 name of the dentist who's making the referral,
22 correct?
23     A.   Correct.
24     Q.   And you always have access to that
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1 information when you schedule a person for oral
2 surgery?
3     A.   If I want to see it, yes.
4     Q.   You mentioned there's always a
5 diagnosis on the referral order by a dentist,
6 correct?
7     A.   Yes.
8     Q.   When your lawyer asked you questions,
9 did you see any referral orders with the
10 diagnosis for Keymon Ammons?
11     A.   What I saw it was the common language
12 for an extraction.
13     Q.   My question is, you testified earlier
14 when I asked you questions that every referral
15 order that you look at for an inmate at the jail
16 has a diagnosis, correct?
17     A.   Correct.
18          MR. MORRISSEY:  I'm going to mark
19     Ammons-County 1165 as Exhibit 4.
20                 (Whereupon, Deposition
21                  Exhibit No. 4 was marked for
22                  identification.)
23

24
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1 BY MR. MORRISSEY:
2     Q.   Ma'am, I'm showing you a 2-page
3 document, Ammons-County 1165, 1166.  Do you see
4 that document?
5     A.   Yes.
6     Q.   Do you see on the bottom of the page,
7 there's a progress note?
8          MS. MCELROY:  Objection, form,
9     foundation.  This is a Dentrix record which
10     Ms. Macias does not have access to nor has
11     she ever seen.  She previously stated that
12     she does not even have access to the Dentrix
13     system.
14          MR. MORRISSEY:  This may be the record
15     that interfaces with Cerner.
16 BY MR. MORRISSEY:
17     Q.   Do you see the document, ma'am?
18     A.   Yes.
19     Q.   Do you see where it says 4/9/2018, and
20 there's a number 1 below tooth?
21          MS. MCELROY:  Objection, form,
22     foundation.  You can answer if you know
23     what's going on here.
24
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1 BY THE WITNESS:
2     A.   I see the 4/9/2018.
3 BY MR. MORRISSEY:
4     Q.   Do you see there's number 1 next to it?
5     A.   I see that, yes.
6     Q.   And that's below the column, tooth?
7     A.   Yes.
8     Q.   There's a procedure code.  Do you see
9 that, PROC D7210?
10          MS. MCELROY:  Objection, form,
11     foundation.
12 BY MR. MORRISSEY:
13     Q.   Do you see that?
14     A.   I don't.  Sorry.
15     Q.   To the right of 1 --
16     A.   Here.  Okay.
17     Q.   As a clerk scheduling people for oral
18 surgery, have you ever seen procedure codes?
19          MS. MCELROY:  Objection, form,
20     foundation.
21 BY THE WITNESS:
22     A.   If I'm not mistaken, I think it's an
23 ICD-10 code.
24

312-853-0648Plaintiffs' Exhibit
MarciasDep 07

Page 99 of 120

App, 130

Case: 1:17-cv-07135 Document #: 129-1 Filed: 11/02/20 Page 131 of 262 PageID #:492



JUANA MARCIAS
July 19, 2019

312-853-0648
TOOMEY REPORTING

Page 100

1 BY MR. MORRISSEY:
2     Q.   Have you seen those types of codes
3 before?
4     A.   Yes, I have.
5     Q.   And to the right of that, do you see
6 where it says provider?  There's a column
7 provider, it says DRTAY?
8          MS. MCELROY:  Objection, form,
9     foundation.

10          MR. MORRISSEY:  I'm just asking her to
11     look at the document.
12          MS. MCELROY:  And I'm able to make my
13     objections on the record.
14 BY MR. MORRISSEY:
15     Q.   And then to the right of that, it says
16 description.  Do you see that?
17          MS. MCELROY:  Objection, form,
18     foundation.
19 BY THE WITNESS:
20     A.   I see that.
21 BY MR. MORRISSEY:
22     Q.   It says extraction-surgical/erupt
23 tooth?
24          MS. MCELROY:  Same objection.
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1 BY MR. MORRISSEY:
2     Q.   Do you see that?
3     A.   Uh-huh.
4          MS. MCELROY:  Same objection.
5 BY THE WITNESS:
6     A.   Yes, I see that.
7 BY MR. MORRISSEY:
8     Q.   Do you see TP?
9          MS. MCELROY:  Same objection.  I'm just
10     going to object to this line of questioning
11     as it entails to this entire document so I
12     do not continue to interrupt you.  My
13     apologies.
14 BY MR. MORRISSEY:
15     Q.   Do you see where it says TP?
16     A.   Yes, I see that.
17     Q.   Below surgical extraction/erupt tooth,
18 do you see where it says nonfunctional tooth?
19     A.   Yes, I see that.
20     Q.   Have you ever seen nonfunctional tooth
21 as a diagnosis?
22          MS. MCELROY:  Objection, form,
23     foundation.  My client is not a medical
24     doctor.  She does not know this language.
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1     You can answer if you know.
2 BY THE WITNESS:
3     A.   No.
4 BY MR. MORRISSEY:
5     Q.   Your lawyer was showing you some
6 documents on page 574, Ammons-County 574.  Do
7 you remember looking at those tabs?
8     A.   Yes.
9     Q.   How many different tabs are there to
10 your knowledge?
11     A.   I cannot give you a number because I
12 don't remember.
13     Q.   More than 5?
14     A.   More than 5.
15     Q.   What types of information can be found
16 on the tabs?
17     A.   Orders that I can remember -- do I have
18 to answer that?
19          MS. MCELROY:  If you know what he's
20     talking about, you can answer it.  If not,
21     ask for clarification.  That's a very broad
22     question.
23          THE WITNESS:  Can you repeat that?
24
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1 BY MR. MORRISSEY:
2     Q.   Do you remember when your lawyer showed
3 you those tabs, general, details, resources,
4 instructions, and you told your lawyer you don't
5 have to look at those tabs when you schedule a
6 person for treatment?
7          MS. MCELROY:  I'm sorry.  She did
8     not -- I believe she testified that she does
9     not always look at them.
10 BY MR. MORRISSEY:
11     Q.   Are there any other tabs that you have
12 access to in that computer platform?
13          MS. MCELROY:  Objection, form,
14     foundation.
15 BY THE WITNESS:
16     A.   Those are the only ones.
17 BY MR. MORRISSEY:
18     Q.   Those are the only tabs that you have
19 access to?
20     A.   The ones on the screen, yes.
21     Q.   Can dentists at the jail -- Strike
22 that.
23          Have you ever seen a referral from a
24 jail dentist for a patient to have oral surgery
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1 on a specific date?
2          MS. MCELROY:  Objection, form,
3     foundation.  Answer if you know.
4 BY THE WITNESS:
5     A.   No.
6 BY MR. MORRISSEY:
7     Q.   How come?
8          MS. MCELROY:  Objection, form,
9     foundation.  She wouldn't know why that
10     doesn't exist.  Answer if you know.
11 BY THE WITNESS:
12     A.   I don't know.
13 BY MR. MORRISSEY:
14     Q.   Have you ever seen a referral by a jail
15 dentist for a patient to see the oral surgeon
16 with a specific date for him or her to see the
17 oral surgeon?
18          MS. MCELROY:  Asked and answered.
19 BY THE WITNESS:
20     A.   No.
21 BY MR. MORRISSEY:
22     Q.   To your knowledge, can a dentist at the
23 jail schedule a patient to see the oral surgeon?
24          MS. MCELROY:  Objection, form,
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1     foundation.  Answer if you know.
2 BY THE WITNESS:
3     A.   Not to my knowledge.
4 BY MR. MORRISSEY:
5     Q.   I want to direct your attention to page
6 1441 that your lawyer showed you.
7          MS. MCELROY:  I'll need a moment to
8     pull that up.
9 BY MR. MORRISSEY:
10     Q.   Do you remember your lawyer asking you
11 questions about this order?
12     A.   Yes.
13     Q.   And based on your testimony today, do
14 you understand 5/21/2018 as the date Keymon
15 Ammons saw the oral surgeon?
16          MS. MCELROY:  Objection, form,
17     foundation.  Answer if you know.
18          THE WITNESS:  Can you repeat it?
19 BY MR. MORRISSEY:
20     Q.   Do you remember that you scheduled
21 Keymon Ammons to see the oral surgeon on
22 5/21/2018?
23     A.   Do I remember?
24     Q.   Correct.
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1     A.   No.
2     Q.   Do you remember testifying that you
3 looked at records showing that you scheduled him
4 to be seen by the oral surgeon that day?
5     A.   According to the paperwork, yes.
6     Q.   Looking at the order, page 1441, where
7 it says dental extraction, do you have any
8 knowledge who entered that order in the computer
9 system?
10     A.   Who entered the order?  I do not know.
11     Q.   As a scheduler, do you have the ability
12 to enter scheduling orders that are signed by a
13 dentist at the jail?
14     A.   No.
15          MS. MCELROY:  Objection, form,
16     foundation, relevance.
17 BY THE WITNESS:
18     A.   No.
19 BY MR. MORRISSEY:
20     Q.   Do you know whether your supervisor has
21 the ability to enter a dental extraction order?
22          MS. MCELROY:  Objection, form,
23     foundation.  Answer if you know.
24
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1 BY THE WITNESS:
2     A.   I don't know.
3 BY MR. MORRISSEY:
4     Q.   Looking at page 1441, does this order
5 that has a date of 5/21/2018, and there's a name
6 of Brenda Taylor on it, does it indicate when a
7 dentist made this referral?
8     A.   Order details, May 21st, 2018.
9     Q.   So based on your review of this record,
10 the physician entered this order on May 21st,
11 2018?
12          MS. MCELROY:  Objection, form,
13     foundation.  Answer if you know.
14 BY THE WITNESS:
15     A.   According to that paper.
16 BY MR. MORRISSEY:
17     Q.   In looking at documents earlier, you
18 scheduled this patient in April of 2019 (sic) to
19 see the oral surgeon on May 21st, 2018, right?
20     A.   Correct.
21     Q.   So based on your knowledge and
22 experience, would there be some other referral
23 by a jail dentist relating to this patient being
24 referred to see an oral surgeon?
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1     A.   Another referral?
2     Q.   Would there be some other document?
3          MS. MCELROY:  Objection, form,
4     foundation.  Answer if you know.
5 BY THE WITNESS:
6     A.   I don't know.
7 BY MR. MORRISSEY:
8     Q.   To schedule a patient to be seen by the
9 oral surgeon from the jail, you are given a
10 referral by a jail dentist, right?
11          MS. MCELROY:  Objection, form,
12     foundation.  I believe she previously
13     testified that the order came through
14     Cerner.  You can answer if you know.
15 BY THE WITNESS:
16     A.   Yes, the order came through Cerner.
17 BY MR. MORRISSEY:
18     Q.   Have you looked and seen any orders
19 from Cerner that initiated the scheduling
20 process for Keymon Ammons to be seen by an oral
21 surgeon?
22          MS. MCELROY:  Objection, form,
23     foundation.
24          THE WITNESS:  Can you repeat that?
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1 BY MR. MORRISSEY:
2     Q.   If you were in your office and you had
3 access to your computer, in the Cerner system
4 for Keymon Ammons, would you be able to retrieve
5 the referral order for Keymon Ammons to be seen
6 by a Stroger oral surgeon?
7          MS. MCELROY:  Objection, form,
8     foundation.  You can answer if you know.
9 BY THE WITNESS:
10     A.   I don't know.
11 BY MR. MORRISSEY:
12     Q.   I want to refer you back to Exhibit 2,
13 page 1504.
14          MS. MCELROY:  Would you like me to pull
15     it up on my screen for you?
16          THE WITNESS:  Yes.  Thank you.
17 BY MR. MORRISSEY:
18     Q.   From looking at this page -- I'll
19 rephrase.  In April of 2018 to schedule a
20 patient for oral surgery who's detained at the
21 Cook County Jail, was it necessary for the
22 patient to have a referral by a dentist?
23          MS. MCELROY:  Asked and answered.  You
24     can answer.
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1 BY THE WITNESS:
2     A.   Yes.
3 BY MR. MORRISSEY:
4     Q.   Today have you seen any referral that
5 caused this patient, Keymon Ammons, to be
6 scheduled for oral surgery?
7          MS. MCELROY:  Objection, form,
8     foundation, relevance.  You can answer.
9 BY THE WITNESS:

10     A.   Have I seen a referral?
11 BY MR. MORRISSEY:
12     Q.   Today have you been presented with the
13 referral that caused you to schedule this
14 patient for oral surgery on April 9, 2018?
15     A.   It says here dental extraction in the
16 order.
17     Q.   And that was the page -- that was the
18 order given to you by the dentist?
19          MS. MCELROY:  Objection, form,
20     foundation.  If you know, answer.
21 BY THE WITNESS:
22     A.   If I schedule the appointment, I'm
23 pretty sure there was a referral.
24
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1 BY MR. MORRISSEY:
2     Q.   Have you ever seen a referral by a
3 dentist at the jail indicating a date and time
4 when the patient should be seen by the oral
5 surgeon?
6          MS. MCELROY:  Asked and answered.
7 BY THE WITNESS:
8     A.   No.
9 BY MR. MORRISSEY:

10     Q.   Did you see where the order says
11 request date and time, 5/21/18, 1330?
12          MS. MCELROY:  Objection, form,
13     foundation, asked and answered.
14 BY MR. MORRISSEY:
15     Q.   Do you see that?
16     A.   That's when the patient was seen,
17 May 21st, 2018.
18     Q.   And that's under the orders section?
19     A.   Yes.
20     Q.   And that's the date that you confirmed
21 the patient to be seen by the oral surgeon?
22          MS. MCELROY:  Objection, form,
23     foundation, misstates her previous
24     testimony.  You can answer if you know.
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1 BY THE WITNESS:
2     A.   I scheduled and confirmed April 9, and
3 the appointment was May 21st, 2018.
4 BY MR. MORRISSEY:
5     Q.   Before you scheduled that patient for
6 oral surgery on April 9, 2018, did he have an
7 upcoming appointment at the Stroger oral
8 surgery?
9          MS. MCELROY:  Form, foundation.  Answer
10     if you know.
11 BY THE WITNESS:
12     A.   I don't know.
13 BY MR. MORRISSEY:
14     Q.   Why to your knowledge under the order
15 dental extraction does it have a date and time
16 request?
17          MS. MCELROY:  Objection, form,
18     foundation.  Answer if you know.
19 BY THE WITNESS:
20     A.   I don't know.
21 BY MR. MORRISSEY:
22     Q.   Would you agree there would be some
23 other document indicating the dentist who
24 referred this patient for an appointment with
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1 the oral surgeon that initiated this process?
2          MS. MCELROY:  Objection, form,
3     foundation.  Answer if you know.
4 BY THE WITNESS:
5     A.   I don't know.
6 BY MR. MORRISSEY:
7     Q.   How would you look to investigate
8 whether there are some other documents relating
9 to this person being referred by a jail dentist
10 to see the oral surgeon?
11          MS. MCELROY:  Objection, form,
12     foundation, asked and answered.
13 BY THE WITNESS:
14     A.   I don't know that information.
15 BY MR. MORRISSEY:
16     Q.   In April of 2018 when you schedule a
17 patient to be seen by the oral surgeon and the
18 person is in the jail, you would have a referral
19 by a dentist identifying the dentist, correct?
20     A.   Yes.
21     Q.   And there would be a date that the
22 dentist made the referral, correct?
23     A.   Yes.
24     Q.   And there would be a diagnosis on that
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1 form, correct?
2     A.   Correct.
3     Q.   As you sit here today, are you confused
4 at all about how inmates at the Cook County Jail
5 are referred and scheduled for oral surgery
6 appointments?
7          MS. MCELROY:  Objection, form,
8     foundation, relevance.  You can answer.
9 BY THE WITNESS:
10     A.   No.
11 BY MR. MORRISSEY:
12     Q.   Is there anything that would affect
13 your ability to remember and testify about how
14 inmates who are detained at the Cook County Jail
15 are scheduled to be seen by an oral surgeon over
16 the last 2 years?
17          MS. MCELROY:  Objection, form,
18     foundation.
19 BY THE WITNESS:
20     A.   No.
21 BY MR. MORRISSEY:
22     Q.   Have you ever scheduled a patient to
23 have 4 wisdom teeth removed?
24          MS. MCELROY:  Objection, asked and
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1     answered.  You can answer if you know.
2 BY THE WITNESS:
3     A.   Have I ever had a patient?  Yes.
4 BY MR. MORRISSEY:
5     Q.   Moving over to Exhibit 2, page 1508,
6 it's the scheduling record that was produced
7 last night relating to Ammons' February 6, 2019,
8 encounter with an oral surgeon.
9          MS. MCELROY:  Ms. Macias, I have pulled
10     it up on my laptop computer.  You can freely
11     navigate this page.
12 BY MR. MORRISSEY:
13     Q.   From looking at this page, you would
14 agree that you scheduled and confirmed Ammons on
15 November 6, 2018, to see the oral surgeon on
16 February 6, 2019, right?
17     A.   Correct.
18     Q.   And prior to scheduling him on
19 November 6, 2018, you were provided with a
20 referral by Brenda Taylor, correct?
21     A.   Correct.
22     Q.   And the referral did not identify the
23 specific date and time for Ammons to see the
24 oral surgeon, correct?
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1          MS. MCELROY:  Asked and answered.  You
2     can answer.
3 BY THE WITNESS:
4     A.   No specific date, no.
5 BY MR. MORRISSEY:
6     Q.   And you selected a specific date based
7 on what the computer gave you, right?
8          MS. MCELROY:  Asked and answered.  You
9     can answer.
10 BY THE WITNESS:
11     A.   The system gave me a date -- gives me
12 the next available date.
13 BY MR. MORRISSEY:
14     Q.   The next available date the system gave
15 you was February 6, 2019, correct?
16     A.   Correct.
17     Q.   And the referral order that you
18 received by Brenda Taylor would have identified
19 a diagnosis, correct?
20          MS. MCELROY:  Asked and answered.
21 BY THE WITNESS:
22     A.   It had to have a diagnosis.
23

24
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1 BY MR. MORRISSEY:
2     Q.   And you have not seen a referral order
3 today, correct?
4          MS. MCELROY:  Asked and answered.  You
5     can answer if you know.
6 BY THE WITNESS:
7     A.   I don't know.
8 BY MR. MORRISSEY:
9     Q.   Do you want to look through all the

10 records to identify whether you looked at a
11 referral order?
12     A.   Do I have to?
13          MS. MCELROY:  It's up to you.
14 BY MR. MORRISSEY:
15     Q.   Did you see a referral order that was
16 transmitted to you before you scheduled Ammons
17 on November 6, 2018, for an oral surgery
18 appointment?
19     A.   If I schedule the appointment, I'm
20 pretty sure that there was an order.
21     Q.   Have I shown you that order today in
22 the deposition?
23     A.   I don't remember you showing me.
24     Q.   Why don't you look at the documents I
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1 have given you and why don't you tell me if you
2 see an order by Brenda Taylor for Ammons to see
3 the oral surgeon with a diagnosis?
4          MS. MCELROY:  I'm just going to object
5     to foundation as far as Exhibit 2 --
6     actually, all of them except for 1, so 2, 3
7     and 4.
8 BY THE WITNESS:
9     A.   According to this paper, it has a

10 reason why patient needs to be seen.
11 BY MR. MORRISSEY:
12     Q.   You're looking at page 1173?
13     A.   Yes.
14     Q.   The reason he needs to be seen is
15 because he's in pain it says?
16     A.   Yes.
17     Q.   And that's dated September 6, 2018?
18     A.   Yes, September 6, 2018.
19     Q.   If you were at your office, would you
20 be able to access the Power orders for Ammons?
21          MS. MCELROY:  Asked and answered.  You
22     can answer.
23

24
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1 BY THE WITNESS:
2     A.   Yes, but I don't have to go in the
3 Power orders for inmates.
4 BY MR. MORRISSEY:
5     Q.   How would you access the referral by
6 the jail dentist relating to Ammons' February
7 2019 appointment?
8          MS. MCELROY:  Asked and answered.
9 BY THE WITNESS:
10     A.   It's in the orders in Cerner.
11 BY MR. MORRISSEY:
12     Q.   And that order would be entered before
13 November 6, 2018, by the jail dentist?
14     A.   Yes.
15          MS. MCELROY:  Asked and answered.
16          MR. MORRISSEY:  Nothing further.
17          MS. MCELROY:  I just have a few more
18     questions.
19                 FURTHER EXAMINATION.
20 BY MS. MCELROY:
21     Q.   Ms. Macias, if I could direct your
22 attention to Ammons-County 1504 that we have
23 previously looked at, this page gives the orders
24 and action history tabs found in Cerner.  Based
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1 on this document, can you tell me when you
2 scheduled Keymon Ammons for oral surgery?
3     A.   April 9, 2018.
4     Q.   When you receive an order in Cerner
5 from a dentist at Cermak Health Services at the
6 Cook County Jail to schedule a detainee for oral
7 surgery at Stroger, after you receive the order,
8 how soon do you schedule the detainee?
9     A.   The appointment is 10 to 12 weeks away.
10     Q.   When you receive the order, do you
11 process them the same day?
12     A.   Not all the time.
13     Q.   So when you receive an order, how long
14 does it take you to process the order for
15 referral for a detainee to be seen for oral
16 surgery at Stroger?
17     A.   No more than a week.
18          MS. MCELROY:  Okay.  No further
19     questions.
20          MR. MORRISSEY:  I have nothing further.
21     Thank you for your time.
22          MS. MCELROY:  We will reserve.
23

24          AND FURTHER DEPONENT SAITH NOT...
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·1· · · · · IN THE UNITED STATES DISTRICT COURT

·2· · · · · · ·NORTHERN DISTRICT OF ILLINOIS

·3· · · · · · · · · ·EASTERN DIVISION

·4· ·MONTRELL CARR, et al.,· · ·)

·5· · · · · · · ·Plaintiffs,· · )

·6· · ·vs.· · · · · · · · · · · )· No. 17-cv-7135

·7· ·SHERIFF OF COOK COUNTY· · ·)

·8· ·AND COOK COUNTY,· · · · · ·)

·9· ·ILLINOIS,· · · · · · · · · )

10· · · · · · · ·Defendants.· · )

11· · · · · The deposition of JORELLE ALEXANDER, DMD,

12· ·called for examination pursuant to the Rules of

13· ·Civil Procedure for the United States District

14· ·Courts pertaining to the taking of depositions,

15· ·taken before Mary Kay Andriopoulos, Certified

16· ·Shorthand Reporter in the State of Illinois, via

17· ·Zoom Videoconference on September 25, 2020, at

18· ·the hour of 10:27 a.m.

19

20

21

22
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·9· · · · · · · · ·E X H I B I T S
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11· ·JORELLE ALEXANDER, DMD

12· · ·(Exhibit Nos. 1-24 previously marked by

13· · · counsel and attached)
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·1· · · · · · · · · ·(Whereupon, the witness was duly

·2· · · · · · · · · · sworn.)

·3· · · · · · · · JORELLE ALEXANDER, DMD,

·4· ·having been first duly sworn, was examined and

·5· ·testified as follows:

·6· · · · · · · · · ·EXAMINATION

·7· ·BY MR. FLAXMAN:

·88· · · ·Q.· ·Could you state your name, and spell

·9· ·your last name for us, please?

10· · · ·A.· ·Jorelle Alexander, A-L-E-X-A-N-D-E-R.

11· · · ·Q.· ·Are you employed by Cook County,

12· ·Illinois?

13· · · ·A.· ·I'm employed by Cook County Health.

14· · · ·Q.· ·And for how long have you been employed

15· ·by Cook County Health?

16· · · ·A.· ·Since 2013.

17· · · ·Q.· ·What's your present position?

18· · · ·A.· ·Department Chair.

19· · · ·Q.· ·Of what department?

20· · · ·A.· ·Oral health.

21· · · ·Q.· ·For how long have you been the

22· ·Department Chair of Oral Health?

23· · · ·A.· ·I believe that was in 2015.

24· · · ·Q.· ·What was your position before you
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·11· ·became the Department Chair of Oral Health?

·2· · · ·A.· ·The Systems Director of Oral Health.

·3· · · ·Q.· ·What's the difference between being

·4· ·Systems Director of Oral Health and Department

·5· ·Chair of Oral Health?

·6· · · ·A.· ·There is none.

·7· · · · · · · · · ·(Whereupon, a discussion was had

·8· · · · · · · · · · off the record.)

·9· ·BY MR. FLAXMAN:

10· · · ·Q.· ·Okay.· My question was could you tell

11· ·us the difference between being the Department

12· ·Chair of Oral Health and systems -- whatever it

13· ·was -- of oral health?

14· · · ·A.· ·There is none.

15· · · ·Q.· ·Thank you.

16· · · · · · Do you have any of the exhibits that I

17· ·marked in front of you?

18· · · ·A.· ·Yes.

19· · · ·Q.· ·Good.· Let me direct your attention to

20· ·Plaintiffs -- what's been previously marked as

21· ·Plaintiff's Exhibit Alexander Dep 01.

22· · · · · · Have you ever seen that before?

23· · · ·A.· ·Yes.

24· · · ·Q.· ·Could you tell us what it is?
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·1· · · ·A.· ·It appears to be a memo written by Dr.

·2· ·Townsend.

·33· · · ·Q.· ·And do you know who Dr. Townsend is?

·4· · · ·A.· ·Yes.

·5· · · ·Q.· ·Was he the Chief of Dental Services at

·6· ·Cook County Health on June 13th of 2011?

·7· · · ·A.· ·I was not here at that time, so I can't

·8· ·confirm his position for 2011.

·9· · · ·Q.· ·When you started in 2013, was Mr.

10· ·Townsend employed by Cook County Health?

11· · · ·A.· ·Yes.

12· · · ·Q.· ·Do you recall what his position was?

13· · · ·A.· ·Chief of Dental Services at Cermak.

14· · · ·Q.· ·Okay.· When's the first time you saw

15· ·Plaintiff's Exhibit Alexander Deposition 1, if

16· ·you recall?

17· · · ·A.· ·I don't recall.

18· · · ·Q.· ·Have you seen it before today?

19· · · ·A.· ·Yes.

20· · · ·Q.· ·Is it one -- did you gather this

21· ·deposition in response to this litigation --

22· ·excuse me.

23· · · · · · Did you gather this exhibit in response

24· ·to this deposition?
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·1· · · · · · MR. MCELROY:· Objection to form.

·2· ·BY MR. FLAXMAN:

·33· · · ·Q.· ·I'll rephrase it again.

·4· · · · · · Did you gather this exhibit as a result

·5· ·of the initiation of this lawsuit?

·6· · · ·A.· ·No.

·7· · · ·Q.· ·Did you produce this -- well, let's go

·8· ·back.

·9· · · · · · Am I correct that Exhibit Alexander

10· ·Deposition 1 relates to Dr. Townsend's lead or

11· ·-- his expression is there's a need for an oral

12· ·surgeon to work at the Cook County Jail?

13· · · · · · MR. MCELROY:· Objection to form and

14· ·foundation.

15· · · · · · THE WITNESS:· According to the memo --

16· ·(audio interruption) an oral surgeon and a

17· ·registered dental hygienist.

18· ·BY MR. FLAXMAN:

19· · · ·Q.· ·Okay.· And do you know if Cook County

20· ·Health ever hired an oral surgeon to work at the

21· ·Cook County Jail after June 13th of 2011?

22· · · · · · MR. MCELROY:· Objection to foundation.

23· · · · · · THE WITNESS:· There was not an oral

24· ·surgeon at the Cook County Jail when I came in
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·1· ·2013.

·2· ·BY MR. FLAXMAN:

·33· · · ·Q.· ·Has there been an oral surgeon employed

·4· ·at the Cook County Jail at any time after you

·5· ·started to work for Cook County Health?

·6· · · ·A.· ·No.

·7· · · ·Q.· ·Did you -- were you involved in any

·8· ·decision to not hire an oral surgeon to work at

·9· ·the Cook County Jail?

10· · · · · · MR. MCELROY:· Objection to form.

11· · · · · · THE WITNESS:· I was involved in

12· ·conversations with Department of Justice who

13· ·stated that we did not have to have an oral

14· ·surgeon at Cook County Jail, that we were nearly

15· ·following the fact that that was something that

16· ·we had posted, so they were following through

17· ·with what we had originally posted.

18· · · ·Q.· ·Could you answer -- well, did you

19· ·understand my question, ma'am?

20· · · ·A.· ·I understood it.· That's why I gave you

21· ·the answer which I gave.

22· · · ·Q.· ·Did the Department of Justice tell Cook

23· ·County Health not to hire an oral surgeon to

24· ·work at the Cook County Jail?
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·1· · · · · · MR. MCELROY:· Objection to form,

·2· ·foundation.

·3· · · · · · THE WITNESS:· The Department of Justice

·4· ·did not tell us not to hire one.· The Department

·5· ·of Justice said that we didn't have to have one.

·6· ·BY MR. FLAXMAN:

·77· · · ·Q.· ·And who did they say that to, ma'am?

·8· · · ·A.· ·They said that at their -- one of their

·9· ·visits when we were -- when they were there

10· ·doing the monitoring.

11· · · ·Q.· ·Did the Department of Justice ever

12· ·communicate in writing that you reviewed stating

13· ·that Cook County Health does not have to hire an

14· ·oral surgeon to work at Cermak Hospital?

15· · · · · · MR. MCELROY:· Objection to form.

16· · · · · · THE WITNESS:· No, I believe that

17· ·communication in their report noted that there

18· ·was good collaboration and communication between

19· ·the Department of Oral Health and with oral

20· ·surgery, and that the wait times for oral

21· ·surgery were comparative to those that were in

22· ·the community.

23· · · ·Q.· ·Could you read back my question,

24· ·please?
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·1· · · · · · · · · ·(Whereupon, the record was read

·2· · · · · · · · · · as requested.)

·3· ·BY MR. FLAXMAN:

·44· · · ·Q.· ·Could you answer that yes or no,

·5· ·please, Dr. Alexander?

·6· · · · · · MR. MCELROY:· Objection to the form of

·7· ·the question, but you can answer to the extent

·8· ·you can.

·9· · · · · · THE WITNESS:· Again, I gave you the

10· ·answer in terms of what they communicated and

11· ·what was written.

12· ·BY MR. FLAXMAN:

13· · · ·Q.· ·My question, Dr. Alexander, was not

14· ·what they did or why they did it or how they did

15· ·it.

16· · · · · · My question was did the Department of

17· ·Justice ever communicate in writing to you that

18· ·it was not necessary for County Health Service

19· ·or Cook County or any of its subsidiaries to

20· ·hire an oral surgeon to work at the Cook County

21· ·Jail; that's a yes or no question, could you

22· ·answer it that way, please?

23· · · · · · MR. MCELROY:· Object to form.

24· · · · · · THE WITNESS:· No.
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·1· ·BY MR. FLAXMAN:

·22· · · ·Q.· ·Okay.· And did anyone communicate --

·3· ·from the Department of Justice communicate

·4· ·orally to you stating that it was not necessary

·5· ·for Cook County or any of its subsidiaries to

·6· ·employ an oral surgeon to work at the Cook

·7· ·County Jail?

·8· · · ·A.· ·Yes.

·9· · · ·Q.· ·And who made that communication?

10· · · ·A.· ·Dr. Porsa.

11· · · ·Q.· ·Can you tell us who Dr. Porsa is?

12· · · ·A.· ·Dr. Porsa was the Department of Justice

13· ·monitor.

14· · · ·Q.· ·And is he a dentist?

15· · · · · · MR. MCELROY:· Objection to foundation.

16· · · · · · THE WITNESS:· No.

17· ·BY MR. FLAXMAN:

18· · · ·Q.· ·Okay.· When did Dr. Porsa make this

19· ·statement that you heard?

20· · · ·A.· ·I don't recall which monitoring visit

21· ·it was.

22· · · ·Q.· ·Was it in 19 -- excuse me -- was it in

23· ·2015?

24· · · ·A.· ·Again, I don't recall when he made the
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·1· ·statement.

·22· · · ·Q.· ·Was it in 2016?

·3· · · ·A.· ·Again, I do not recall when he made the

·4· ·statement.

·5· · · ·Q.· ·Did you make any notes or records to

·6· ·memorialize this statement from Dr. Porsa that

·7· ·you related to us?

·8· · · ·A.· ·No.

·9· · · ·Q.· ·Did you hear my question?

10· · · ·A.· ·I answered it.· I answered your

11· ·question.· I said no.

12· · · ·Q.· ·Okay.· And I didn't hear that.· So I

13· ·apologize for the technology that we're dealing

14· ·with.

15· · · · · · I'm not trying to harass you, but I

16· ·didn't hear it.

17· · · · · · Do you know if anybody who works for

18· ·Cook County or any of its subsidiaries have any

19· ·written record to memorialize the statement by

20· ·Dr. Porsa that it was not necessary for an oral

21· ·surgeon to be employed at Cermak -- at the Cook

22· ·County Jail?

23· · · ·A.· ·I would not be aware.

24· · · ·Q.· ·So am I correct that because you're not
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·11· ·aware, you don't know if anybody else

·2· ·memorialized that statement, is that correct?

·3· · · ·A.· ·That is correct.

·4· · · ·Q.· ·Okay.· Do you have -- do you know what

·5· ·data, if any, of which Dr. Porsa relied to make

·6· ·the statement to you that Cook County did not

·7· ·have to employ an oral surgeon at the Cook

·8· ·County Jail?

·9· · · ·A.· ·Yes.· There is a standard, a

10· ·correctional standard that states that the wait

11· ·times should not exceed those that are in the

12· ·community, and so he looked at the wait times

13· ·for the oral surgery versus the wait times in

14· ·the community, and often times our patients at

15· ·Cermak obtain -- (audio interruption ) before

16· ·those in the community did.

17· · · ·Q.· ·Now, you referred to a correctional

18· ·standard.· Could you tell us what standard that

19· ·is?

20· · · ·A.· ·I don't recall off the top of my head.

21· ·I would have to look.· It's an NCCHC standard.

22· · · ·Q.· ·Did you provide data to Dr. Porsa about

23· ·the wait times to see an oral surgeon for a

24· ·detainee at the Cook County Jail?
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·1· · · ·A.· ·Yes.

·22· · · ·Q.· ·And in what format did you provide that

·3· ·data?

·4· · · ·A.· ·In the oral health report for the

·5· ·monitoring visit.

·6· · · ·Q.· ·Do you still have a copy of that oral

·7· ·health report?

·8· · · ·A.· ·I'm not sure.

·9· · · ·Q.· ·Do you know when is the last time --

10· ·well, let me go back.

11· · · · · · Would you prepare an oral health report

12· ·in advance of each monitoring visit?

13· · · ·A.· ·Each monitoring visit that I was

14· ·involved in, yes.

15· · · ·Q.· ·And was the oral health report prepared

16· ·in the form of a paper report?

17· · · ·A.· ·Yes.

18· · · ·Q.· ·How many pages would each oral health

19· ·report be?

20· · · ·A.· ·I don't recall.

21· · · ·Q.· ·Would it be more than one?

22· · · ·A.· ·Yes.

23· · · ·Q.· ·And who was the -- who maintained

24· ·custody of those oral health reports?
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·1· · · ·A.· ·I don't understand what you mean by who

·2· ·maintained custody.

·33· · · ·Q.· ·Were you the final author on those oral

·4· ·health reports?

·5· · · ·A.· ·What do you mean by final author?

·6· · · ·Q.· ·Were you the final person -- did you do

·7· ·the last edits on those reports?

·8· · · ·A.· ·I don't recall.

·9· · · ·Q.· ·Who else -- well, were you involved in

10· ·preparing those reports?

11· · · ·A.· ·There were various people involved in

12· ·preparing the reports.

13· · · ·Q.· ·Were they maintained on a word -- were

14· ·they prepared on a word processing system?

15· · · ·A.· ·What do you mean by word processing

16· ·system?

17· · · ·Q.· ·Were they typed on a typewriter?

18· · · ·A.· ·No.

19· · · ·Q.· ·How were they prepared?

20· · · ·A.· ·Some of it was written, some of it was

21· ·PowerPoint, and some of it was Word.

22· · · ·Q.· ·Were drafts of those oral health

23· ·reports circulated by e-mail?

24· · · ·A.· ·No, I don't recall.
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·11· · · ·Q.· ·Well, were they circulated in computer

·2· ·format or in paper format or in some other

·3· ·format?

·4· · · ·A.· ·In paper format.

·5· · · ·Q.· ·Was there any spreadsheets -- well, how

·6· ·were the PowerPoint presentations provided in

·7· ·paper format?

·8· · · ·A.· ·They were printed, and the slides were

·9· ·provided.

10· · · ·Q.· ·Who else besides you was involved in

11· ·preparing those oral health reports?

12· · · ·A.· ·I don't recall all of the people, and

13· ·it was various people at each time, so it would

14· ·depend.

15· · · ·Q.· ·Well, could you tell us as best you can

16· ·the names of the people who were involved in

17· ·preparing any of those oral health reports?

18· · · ·A.· ·Ronald Townsend.

19· · · ·Q.· ·Anybody else?

20· · · ·A.· ·That's all I can recall at this time.

21· · · ·Q.· ·Have you conducted a search to see if

22· ·you have any of those oral health reports?

23· · · ·A.· ·No.

24· · · ·Q.· ·Have you ever been asked to conduct a

Plaintiffs' Exhibit
alexanderDeposition 09

Page 17 of 105

App, 171

Jorelle Alexander, DMD 09/25/2020

McCorkle Litigation Services, Inc.
Chicago, Illinois· (312) 263-0052

Jorelle Alexander, DMD 09/25/2020

McCorkle Litigation Services, Inc.
Chicago, Illinois· (312) 263-0052

17
YVer1f

Case: 1:17-cv-07135 Document #: 129-1 Filed: 11/02/20 Page 172 of 262 PageID #:533



·11· ·search to see if you have any of those oral

·2· ·health reports?

·3· · · ·A.· ·I don't recall being asked.

·4· · · ·Q.· ·Do you recall ever being deposed in

·5· ·litigation about dental care at the Cook County

·6· ·Jail?

·7· · · ·A.· ·Yes.

·8· · · ·Q.· ·Have you been deposed more than once?

·9· · · ·A.· ·Yes.

10· · · ·Q.· ·Have you ever testified in court about

11· ·oral healthcare at the Cook County Jail?

12· · · ·A.· ·Yes.

13· · · ·Q.· ·In any of those cases where you sat for

14· ·a deposition or testified in court, did you

15· ·review any of those oral health reports before

16· ·testifying?

17· · · ·A.· ·Some of them were exhibits in those

18· ·cases.

19· · · ·Q.· ·Could you give us the names of any of

20· ·those cases which the oral health reports were

21· ·exhibits?

22· · · ·A.· ·I have no idea, Mr. Flaxman.

23· · · ·Q.· ·Do you know the names of any of the

24· ·attorneys who represented either Cook County or
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·11· ·the plaintiffs in any of those cases in which

·2· ·the oral health reports were produced?

·3· · · ·A.· ·Yourself and Morrissey.

·4· · · ·Q.· ·Anybody else?

·5· · · ·A.· ·No.

·6· · · ·Q.· ·Let me ask you to look at what's been

·7· ·marked as Plaintiff's Exhibit Alexander

·8· ·Deposition 02.

·9· · · · · · Have you ever seen that -- have you

10· ·ever seen this before?

11· · · ·A.· ·Yes.

12· · · ·Q.· ·Could you tell us what it is?

13· · · ·A.· ·It is a job posting.

14· · · ·Q.· ·And who posted the job?

15· · · ·A.· ·Human resources.

16· · · ·Q.· ·Was that the human resources of Cook

17· ·County government?

18· · · ·A.· ·Cook County Health.

19· · · ·Q.· ·And was that a job posting for the

20· ·position of oral surgeon to work at the Cook

21· ·County Jail?

22· · · ·A.· ·Yes.

23· · · ·Q.· ·Am I correct that this position that's

24· ·referred to in Exhibit 2 was never filled?
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·1· · · ·A.· ·That is correct.

·22· · · ·Q.· ·All right.· Let me ask you to look at

·3· ·Exhibit 3.· Could you tell us what Exhibit 3 is?

·4· · · ·A.· ·It appears to be an e-mail thread.

·5· · · ·Q.· ·Were you one of the recipients or

·6· ·senders in this e-mail thread?

·7· · · ·A.· ·I appeared to be a recipient.

·8· · · ·Q.· ·Okay.· The first e-mail seems to be

·9· ·from Gladys Lopez, G-L-A-D-Y-S, Lopez.· Who is

10· ·Gladys Lopez in May of 2013?

11· · · ·A.· ·She was the Director of HR.

12· · · ·Q.· ·And HR is -- what does HR mean?

13· · · ·A.· ·Human resources.

14· · · ·Q.· ·And do you remember getting this e-mail

15· ·from Ms. Lopez back in May of 2013?

16· · · ·A.· ·I don't remember getting this e-mail,

17· ·no.

18· · · ·Q.· ·Did you find this e-mail in the course

19· ·of responding to this lawsuit?

20· · · ·A.· ·No.

21· · · ·Q.· ·Okay.· The e-mail refers to the fourth

22· ·time this oral surgeon position has been posted

23· ·in Taleo, T-A-L-E-O.· Do you see that?

24· · · ·A.· ·Yes.
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·11· · · ·Q.· ·Could you tell us what Taleo is?

·2· · · ·A.· ·It's Taleo, and Taleo is the venue in

·3· ·which job postings appear for applicants to

·4· ·apply for county positions for Cook County

·5· ·Health.

·6· · · ·Q.· ·Okay.· And two lines down there's the

·7· ·question, for example, comma, is there a need

·8· ·for a full-time oral surgeon, question mark; do

·9· ·you see that?

10· · · ·A.· ·Yes.

11· · · ·Q.· ·Did you respond to that question?

12· · · ·A.· ·I don't recall.

13· · · ·Q.· ·Well, am I correct that back in May of

14· ·2013 you believed that there was a need for a

15· ·full-time oral surgeon to work at the Cook

16· ·County Jail?

17· · · · · · MR. MCELROY:· Objection to form,

18· ·mischaracterizes previous testimony.

19· · · · · · You can answer.

20· · · · · · THE WITNESS:· I cannot state that.

21· ·BY MR. FLAXMAN:

22· · · ·Q.· ·Well, did you not believe there was a

23· ·need for a full-time oral surgeon to work at the

24· ·Cook County Jail in May of 2013?
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·1· · · ·A.· ·I can't state that I even formulated an

·2· ·opinion by May of 2013 rather than just

·3· ·following through what someone else had already

·4· ·started.

·55· · · ·Q.· ·In that e-mail there's a statement I am

·6· ·sure you know who Manny is.· Who is Manny?

·7· · · ·A.· ·Manny Estrada, he was the Chief

·8· ·Operating Officer at Cermak Health Services.

·9· · · ·Q.· ·Did you ever respond to this e-mail?

10· · · · · · MR. MCELROY:· Asked and answered.

11· · · · · · THE WITNESS:· Again, I do not recall.

12· ·BY MR. FLAXMAN:

13· · · ·Q.· ·Okay.· Let me ask you to look at

14· ·Deposition Exhibit No. 4.· Could you tell us

15· ·what that is?

16· · · ·A.· ·It appears to be an e-mail thread

17· ·again.· For this one I'm the author.

18· · · ·Q.· ·So does that mean that you initiated

19· ·this e-mail thread?

20· · · ·A.· ·Well, I cannot say that I initiated it,

21· ·because I can't tell whether or not something

22· ·appeared before, because the e-mail starts

23· ·halfway down the page as if something was at the

24· ·top that has been redacted, so I cannot say that
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·1· ·I started this e-mail.

·22· · · ·Q.· ·What did the notation on the e-mail or

·3· ·in the document where it says from, colon,

·4· ·Alexander, comma, Jorelle; does that mean that

·5· ·you wrote that e-mail?

·6· · · ·A.· ·That does mean that I wrote that

·7· ·e-mail, but the subject says RE, which would

·8· ·indicate that there are previous e-mails in

·9· ·regard to this, so, therefore, I was responding,

10· ·and not necessarily the initiator.

11· · · ·Q.· ·What was the subject of that e-mail?

12· · · ·A.· ·The subject line states RE; Cermak

13· ·RTA's oral surgeon PID 1200085.

14· · · ·Q.· ·Could you tell us what RTH means,

15· ·please?

16· · · ·A.· ·Request to hire.

17· · · ·Q.· ·And PID 1200085, could you tell us what

18· ·that means, if you know?

19· · · ·A.· ·That's a position identification

20· ·number.

21· · · ·Q.· ·Okay.· Did you write in this e-mail

22· ·chain that you did not believe it was necessary

23· ·to fill the oral surgeon position 1200085?

24· · · ·A.· ·The e-mail chain doesn't reference
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·1· ·whether or not I thought it should be filled.

·2· ·The e-mail chain asked me to respond to

·3· ·something, and I responded to what -- (audio

·4· ·interruption).

·55· · · ·Q.· ·Back in June of 2014 did you believe

·6· ·that it was necessary to fill the oral surgeon

·7· ·position PID 1200085?

·8· · · ·A.· ·Again, I cannot state that I felt that

·9· ·it was necessary to fill that position, rather

10· ·than me just following through with something

11· ·that had already been started.

12· · · ·Q.· ·So are you telling us that you had no

13· ·opinion whatsoever about whether it was

14· ·necessary to fill that vacant oral surgeon

15· ·position?

16· · · · · · MR. MCELROY:· Objection to form,

17· ·mischaracterizes previous testimony.

18· · · · · · THE WITNESS:· Again, what I'm stating

19· ·is, is that in 2014, and now in 2020, I cannot

20· ·say that in 2014 that I believe that we needed

21· ·to have an oral surgeon based -- an oral surgeon

22· ·based upon the fact that I was following through

23· ·on something that had already been started.

24· · · ·Q.· ·Well, let me ask you to look at
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·11· ·Deposition Exhibit No. 5.· Could you tell us

·2· ·what that is, please?

·3· · · ·A.· ·It appears to be a description of

·4· ·duties for an oral surgeon.

·5· · · ·Q.· ·On the right-hand column there are two

·6· ·boxes that begin comment, bracket, AJ1 and AJ2;

·7· ·do you see those?

·8· · · ·A.· ·Yes.

·9· · · ·Q.· ·Is AJ you?

10· · · ·A.· ·I don't recall.· It could be me.

11· · · ·Q.· ·Well, when you use -- when you include

12· ·comments on documents, do the comments begin

13· ·with comment, bracket, AJ and then a number?

14· · · ·A.· ·I don't know.· I don't pay attention to

15· ·that.

16· · · ·Q.· ·Okay.· Do you recall the comments on

17· ·the oral surgeon job description that's in

18· ·Exhibit 5?

19· · · ·A.· ·Only because the e-mail said that I

20· ·did.

21· · · ·Q.· ·Okay.· Is one of the comments -- could

22· ·you tell us what the first comment was that

23· ·appears on Exhibit 5?

24· · · ·A.· ·This is not a procedure that would be

Plaintiffs' Exhibit
alexanderDeposition 09

Page 25 of 105

App, 179

Jorelle Alexander, DMD 09/25/2020

McCorkle Litigation Services, Inc.
Chicago, Illinois· (312) 263-0052

Jorelle Alexander, DMD 09/25/2020

McCorkle Litigation Services, Inc.
Chicago, Illinois· (312) 263-0052

25
YVer1f

Case: 1:17-cv-07135 Document #: 129-1 Filed: 11/02/20 Page 180 of 262 PageID #:541



·1· ·performed at Cermak, nor do we have the

·2· ·equipment for said procedure.

·33· · · ·Q.· ·And what procedure were you referring

·4· ·to when you said this is not a procedure that

·5· ·would be performed at Cermak?

·6· · · ·A.· ·Again -- so again, I'm not stating that

·7· ·AJ is me, because I don't know for certain that

·8· ·it is.

·9· · · · · · There are lots of people in this

10· ·organization that have those initials, however,

11· ·it's in reference to performing minor cosmetic

12· ·procedures such as chin and cheekbone

13· ·enhancements and minor facial rejuvenation

14· ·procedures including the use of Botox and laser

15· ·technology.

16· · · ·Q.· ·And is that something that was not

17· ·performed for detainees at the Cook County Jail?

18· · · ·A.· ·That is correct.

19· · · ·Q.· ·Okay.· Do you know anybody else with

20· ·the initials AJ who was involved in reviewing

21· ·the oral surgeon job description back in 2015 --

22· ·or 2014?

23· · · ·A.· ·I would not know all of the people that

24· ·could be -- could have been in HR that could

Plaintiffs' Exhibit
alexanderDeposition 09

Page 26 of 105

App, 180

Jorelle Alexander, DMD 09/25/2020

McCorkle Litigation Services, Inc.
Chicago, Illinois· (312) 263-0052

Jorelle Alexander, DMD 09/25/2020

McCorkle Litigation Services, Inc.
Chicago, Illinois· (312) 263-0052

26
YVer1f

Case: 1:17-cv-07135 Document #: 129-1 Filed: 11/02/20 Page 181 of 262 PageID #:542



·1· ·have reviewed it, both HR locally and HR

·2· ·downtown, so I can't answer that.

·33· · · ·Q.· ·Well, is it your understanding or is it

·4· ·your testimony that the comment; this is not a

·5· ·procedure that would be performed at Cermak, nor

·6· ·do we have the equipment for said procedure, is

·7· ·the type of comment that could come from

·8· ·somebody in human relations or human resources?

·9· · · · · · MR. MCELROY:· Objection to form,

10· ·foundation.

11· · · · · · You can answer.

12· · · · · · THE WITNESS:· Again, I don't know what

13· ·comments people can make in regards to what

14· ·knowledge they have about procedures and what

15· ·happens at Cermak.

16· · · · · · All I'm stating here is that I cannot

17· ·be assured 100 percent that these were my

18· ·comments, I do not recall, and that AJ1 and AJ2

19· ·is me, that's what I'm testifying to.

20· · · ·Q.· ·Okay.· Do you know anybody else with

21· ·the initials AJ who back in 2014 knew whether or

22· ·not there was the equipment to perform laser

23· ·rejuvenation procedures for detainees at the

24· ·Cook County Jail?
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·1· · · ·A.· ·No, I do not know of all the people

·2· ·that have those initials.

·33· · · ·Q.· ·What's the second comment that you

·4· ·wrote?

·5· · · ·A.· ·Again --

·6· · · · · · MS. MCELROY:· Objection to form.

·7· · · · · · THE WITNESS: -- you're saying the

·8· ·second comment that I wrote.· I'm not testifying

·9· ·to the fact that I wrote that comment, because I

10· ·do not recall writing the comment, and cannot

11· ·confirm that will AJ2 is me.· The second --

12· · · ·Q.· ·Let me rephrase the question.

13· · · · · · Could you tell us what the procedure is

14· ·that's referred to in the comment written by

15· ·someone whose initials -- well, who's referred

16· ·to in the comment as AJ?

17· · · ·A.· ·It says treat snoring problems using

18· ·laser surgery.

19· · · ·Q.· ·And is that a procedure that would be

20· ·performed at Cermak for pre-trial detainees?

21· · · ·A.· ·No.

22· · · ·Q.· ·Do you know anybody else with the

23· ·initials AJ who in 2014 knew that?

24· · · · · · MR. MCELROY:· Objection to form and
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·1· ·foundation.

·2· · · · · · THE WITNESS:· Again, as I stated, I'm

·3· ·not aware of all of the people that were

·4· ·involved, so I cannot speak to what their

·5· ·initials were.

·6· ·BY MR. FLAXMAN:

·77· · · ·Q.· ·Back in 2014 would the job of an oral

·8· ·surgeon working at Cermak or working at the Cook

·9· ·County Jail include performing surgery on the

10· ·mouth and jaws in order to treat conditions such

11· ·as cleft lip and palate and jaw growth problems?

12· · · · · · MR. MCELROY:· Objection to form.

13· · · · · · You can answer.

14· · · · · · THE WITNESS:· Where are you reading

15· ·that from?

16· ·BY MR. FLAXMAN:

17· · · ·Q.· ·The third bullet point.

18· · · ·A.· ·It would have depended.

19· · · ·Q.· ·Okay.· Would the job of an oral surgeon

20· ·at Cermak Hospital back in 2014 have included

21· ·evaluating the position of the wisdom teeth in

22· ·order to determine whether problems exist

23· ·currently or might occur in the future?

24· · · ·A.· ·It would depend.
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·11· · · ·Q.· ·What would it depend on?

·2· · · ·A.· ·In terms of whether or not somebody was

·3· ·complaining of pain or if there was some kind of

·4· ·infection surrounding a wisdom tooth.

·5· · · ·Q.· ·Is evaluating the position of the

·6· ·wisdom teeth something that an oral surgeon is

·7· ·better qualified to perform than a general

·8· ·dentist?

·9· · · ·A.· ·No.

10· · · ·Q.· ·Is a general surgeon better qualified

11· ·to perform removing impacted, damaged and

12· ·non-restorable teeth than a general dentist?

13· · · ·A.· ·You asked me if a general surgeon was.

14· · · ·Q.· ·I'm sorry.· What I meant to say is an

15· ·oral surgeon better qualified to remove

16· ·impacted, damaged and non-restorable teeth than

17· ·a general dentist?

18· · · ·A.· ·Not necessarily.

19· · · ·Q.· ·Is an oral surgeon better qualified

20· ·than a general dentist to treat infections of

21· ·the oral cavity, salivary glands, jaws and neck?

22· · · ·A.· ·Not necessarily.

23· · · ·Q.· ·Okay.· Let me ask you to look at

24· ·Exhibit 6.· Could you tell us what this is,
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·11· ·please?

·2· · · ·A.· ·It appears to be -- it's labeled as a

·3· ·functional job description.

·4· · · ·Q.· ·Were you involved in the preparation of

·5· ·Exhibit 6?

·6· · · ·A.· ·I do not recall.

·7· · · ·Q.· ·Do you know the date that Exhibit 6 was

·8· ·prepared?

·9· · · ·A.· ·No, I do not.

10· · · ·Q.· ·Let me ask you to look at Exhibit 7.

11· ·Can you tell us what that one-page document is,

12· ·please?

13· · · ·A.· ·It's an e-mail that I authored and sent

14· ·to Ronald Townsend.

15· · · ·Q.· ·Did you send it on March 19th, 2015 at

16· ·1:21 p.m.?

17· · · ·A.· ·That's what it says.

18· · · ·Q.· ·Well, is that when you sent it?

19· · · ·A.· ·Well, I can only go by what it says

20· ·here.· I don't recall when it was sent.

21· · · ·Q.· ·Well, is it possible it was sent on

22· ·March 19th of 2017?

23· · · · · · MS. MCELROY:· Objection to form.

24· · · · · · THE WITNESS:· Well, if somebody
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·1· ·doctored it, it could be.

·2· ·BY MR. FLAXMAN:

·33· · · ·Q.· ·Do you have a recollection of sending

·4· ·an e-mail to Dr. Townsend on March 19, 2015

·5· ·about a potential oral surgeon candidate?

·6· · · ·A.· ·I recall sending an e-mail to him.  I

·7· ·don't recall the exact date or time.

·8· · · ·Q.· ·Okay.· Was it in 2015?

·9· · · ·A.· ·I do not recall the exact date or time.

10· · · ·Q.· ·Do you recall an oral -- a candidate

11· ·for the oral surgeon position coming to visit

12· ·the facilities at the Cook County Jail in 2015?

13· · · ·A.· ·I recall a candidate coming to visit.

14· ·Again, I don't recall when.

15· · · ·Q.· ·Well, do you send -- do you send --

16· ·back in 2015, did you send e-mails about

17· ·potential oral surgeon candidates in the regular

18· ·course of your business at Cook County Health?

19· · · · · · MR. MCELROY:· Objection to form.

20· · · · · · THE WITNESS:· Again, I don't recall

21· ·what e-mails I sent back in 2015.

22· ·BY MR. FLAXMAN:

23· · · ·Q.· ·That wasn't my question.

24· · · · · · Would you send e-mail communications in
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·11· ·the regular course of your work for Cook County

·2· ·Health back in 2015?

·3· · · ·A.· ·Okay.· So you initially asked me about

·4· ·sending e-mails related to oral surgery, and I

·5· ·answered, and I said I do not recall.

·6· · · · · · Yes, in 2015 I sent e-mails in the

·7· ·regular course of business.

·8· · · · · · I cannot say that I sent e-mails in

·9· ·regards to oral surgery in the regular course of

10· ·business.

11· · · ·Q.· ·So as you sit here now, am I correct

12· ·that you do not recall having sent an e-mail to

13· ·Dr. Townsend in March of 2015 about a potential

14· ·candidate for the oral surgeon position?

15· · · ·A.· ·Again, I recall sending him an e-mail.

16· ·I don't recall when, but do I recall sending him

17· ·an e-mail about a potential oral surgeon

18· ·candidate.

19· · · ·Q.· ·Let me ask you to look at Exhibit 8.

20· ·Am I correct that Exhibit 8 is a four-page

21· ·document?

22· · · ·A.· ·Yes.

23· · · ·Q.· ·Does it start with an e-mail that

24· ·states it's from Alexander, comma, Jorelle?
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·1· · · ·A.· ·Yes.

·22· · · ·Q.· ·Do you know anybody who worked for Cook

·3· ·County Health in 2015 whose name was Alexander

·4· ·Jorelle -- or Jorelle Alexander -- excuse me?

·5· · · ·A.· ·No.

·6· · · ·Q.· ·Okay.· Do you recall sending this

·7· ·e-mail to Margaret Kryda, K-R-Y-D-A, on

·8· ·March 24th, 2015 at 8:43 a.m.?

·9· · · ·A.· ·I don't recall sending it, but I see

10· ·it.

11· · · ·Q.· ·Do you recall a request to hire an oral

12· ·surgeon to work at the Cook County Jail under

13· ·PID 1200085 back in 2015?

14· · · ·A.· ·I recall a request to hire.· I can't

15· ·tell you when that was.

16· · · ·Q.· ·Can you tell us who Margaret Kryda is

17· ·or was?

18· · · ·A.· ·She was -- I believe her title was

19· ·administrative analyst.

20· · · ·Q.· ·And for whom did she work?

21· · · ·A.· ·Dr. Claudia Fegan.

22· · · ·Q.· ·Did she work for Cook County Health?

23· · · ·A.· ·Yes.

24· · · ·Q.· ·And who is Dr. Fegan?
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·1· · · ·A.· ·Her boss.

·22· · · ·Q.· ·What was Dr Fegan's position?

·3· · · ·A.· ·Chief Medical Officer.

·4· · · ·Q.· ·Do you recall asking Margaret Kryda to

·5· ·assist you in getting a job posting for the oral

·6· ·surgeon position back in March of 2015?

·7· · · ·A.· ·Only because of the e-mails that are

·8· ·sitting here.

·9· · · ·Q.· ·Well, back in March of 2015, did you

10· ·believe that a vacant oral surgery position at

11· ·the Cook County Jail should be filled?

12· · · ·A.· ·I believe that I wasn't following

13· ·through because of something that was already

14· ·started.

15· · · ·Q.· ·And did you have any recollection of

16· ·why it was that you -- I'll rephrase that.

17· · · · · · Let me ask you to look at Page 2 of

18· ·this exhibit.

19· · · · · · Do you recall an e-mail that you sent

20· ·to Margaret Kryda on February 4th, 2015 about

21· ·the request to hire an oral surgeon to work at

22· ·Cermak?

23· · · ·A.· ·Only what is written here.· Other than

24· ·that, I do not recall.
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·11· · · ·Q.· ·Okay.· Do you recall ever asking anyone

·2· ·in 2015 to get the job posted as soon as

·3· ·possible for the then-vacant oral surgeon

·4· ·position at the Cook County Jail in 2015?

·5· · · ·A.· ·I do not recall.

·6· · · ·Q.· ·All right.· Did you believe in

·7· ·February 2015 that it was necessary to fill the

·8· ·vacant oral surgeon position at the Cook County

·9· ·Jail?

10· · · ·A.· ·Again, as I stated, I can't say that I

11· ·believe we needed to fill that in 2015, but was

12· ·merely following through on something that had

13· ·already been started.

14· · · ·Q.· ·Did you ever complete any budget

15· ·documents for staff, personnel staffing at

16· ·Cermak Hospital?

17· · · ·A.· ·I don't recall.

18· · · ·Q.· ·Do you recall ever being involved in

19· ·preparation of the budget documents?

20· · · ·A.· ·I don't recall.

21· · · ·Q.· ·Do you know whether or not budget

22· ·documents are submitted to Cook County to fund

23· ·the operation at Cermak Hospital each year?

24· · · ·A.· ·There are documents that are submitted.
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·11· · · ·Q.· ·Have you ever been involved in the

·2· ·preparation of any of those documents?

·3· · · ·A.· ·I don't recall being involved in the

·4· ·preparation.

·5· · · ·Q.· ·Did you ever review any of the

·6· ·documents that were submitted for the budget for

·7· ·dental services at the Cook County Jail?

·8· · · ·A.· ·I don't recall.

·9· · · ·Q.· ·Do you know who was involved in

10· ·preparation of the budget documents for dental

11· ·services at the Cook County Jail back in 2015?

12· · · ·A.· ·Ronald Townsend.

13· · · ·Q.· ·And Dr. Townsend stopped working at the

14· ·jail at some point, is that right?

15· · · ·A.· ·That is correct.

16· · · ·Q.· ·And at some point Dr. Townsend reported

17· ·to you, is that correct?

18· · · ·A.· ·That is correct.

19· · · ·Q.· ·And when he was reporting to you, can

20· ·you tell us when it was that Townsend reported

21· ·to you?

22· · · ·A.· ·Townsend began reporting to me in 2013.

23· · · ·Q.· ·And do you know if he prepared any

24· ·budget documents after 2013?
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·1· · · ·A.· ·I'm not sure of him preparing any

·2· ·documents.

·3· · · · · · He may have been asked in terms of the

·4· ·staffing that we had, but outside of that, that

·5· ·probably was his only involvement, but I

·6· ·wouldn't be certain.

·77· · · ·Q.· ·Did you ever review any budget

·8· ·documents that Dr. Townsend prepared at any time

·9· ·after 2013?

10· · · ·A.· ·I don't recall.

11· · · ·Q.· ·Do you ever recall reviewing any budget

12· ·documents which stated that we need funding for

13· ·a vacant oral surgery position at the Cook

14· ·County Jail?

15· · · ·A.· ·I don't recall.

16· · · ·Q.· ·Is there anything you could look at

17· ·that would refresh your recollection?

18· · · ·A.· ·No.

19· · · ·Q.· ·Well, if you looked at the actual

20· ·budget that was approved by Cook County which

21· ·authorized an oral surgeon position at the Cook

22· ·County Jail, would that refresh your

23· ·recollection?

24· · · · · · MR. MCELROY:· Objection to form, calls
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·1· ·for speculation.

·2· · · · · · THE WITNESS:· No.

·3· ·BY MR. FLAXMAN:

·44· · · ·Q.· ·Okay.· Do you keep -- well, if you go

·5· ·back to Deposition Exhibit No. 8, if you look at

·6· ·Page 3, at the bottom, is there another e-mail

·7· ·that appears to be written by you?

·8· · · ·A.· ·Yes.

·9· · · ·Q.· ·And what's the date on that?

10· · · ·A.· ·June 26, 2014.

11· · · ·Q.· ·Do you have any recollection of having

12· ·sent that e-mail?

13· · · ·A.· ·It looks familiar.

14· · · ·Q.· ·Well, do you recall sending the e-mail

15· ·that's at the bottom of Page 3 of Deposition

16· ·Exhibit No. 8 to Sandy Hardesty and Geri,

17· ·G-E-R-I, Evans on June 26, 2014 at 11:22 a.m.?

18· · · ·A.· ·No, I don't recall sending it.

19· · · ·Q.· ·Okay.· Do you recall making revisions

20· ·to a job description highlighting two items that

21· ·would not be applicable to the practice of oral

22· ·surgery at Cermak?

23· · · ·A.· ·According to the e-mail, that's what I

24· ·wrote.
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·11· · · ·Q.· ·Do you recall writing that?

·2· · · ·A.· ·I don't recall the e-mail that I wrote

·3· ·six years ago.

·4· · · · · · It looks familiar, but I don't remember

·5· ·it.

·6· · · ·Q.· ·Do you have any reason to believe that

·7· ·this e-mail that appears at the bottom of Page 3

·8· ·of Deposition Exhibit No. 8 is incorrect -- or

·9· ·let me -- let me -- what I meant was do you have

10· ·any reason to believe that the e-mail that's at

11· ·the bottom of Deposition Exhibit No. 8, Page 3

12· ·is not what it appears to be?

13· · · · · · MR. MCELROY:· Objection to form.

14· · · · · · THE WITNESS:· No.

15· ·BY MR. FLAXMAN:

16· · · ·Q.· ·And if you look at Page 4, there's a

17· ·reference to reposting of the oral surgeon

18· ·position; do you see that?

19· · · ·A.· ·Yes.

20· · · ·Q.· ·Do you recall a problem with the oral

21· ·surgeon's position having been posted at too low

22· ·a salary?

23· · · ·A.· ·Yes.

24· · · ·Q.· ·Do you know why that was?

Plaintiffs' Exhibit
alexanderDeposition 09

Page 40 of 105

App, 194

Jorelle Alexander, DMD 09/25/2020

McCorkle Litigation Services, Inc.
Chicago, Illinois· (312) 263-0052

Jorelle Alexander, DMD 09/25/2020

McCorkle Litigation Services, Inc.
Chicago, Illinois· (312) 263-0052

40
YVer1f

Case: 1:17-cv-07135 Document #: 129-1 Filed: 11/02/20 Page 195 of 262 PageID #:556



·1· · · · · · MR. MCELROY:· Object to form.

·2· · · · · · THE WITNESS:· Why what was?

·3· ·BY MR. FLAXMAN:

·44· · · ·Q.· ·Why the oral surgeon position was

·5· ·posted at too low a salary.

·6· · · · · · MR. MCELROY:· Objection to form,

·7· ·foundation.

·8· · · · · · THE WITNESS:· No.

·9· ·BY MR. FLAXMAN:

10· · · ·Q.· ·And am I correct the position was

11· ·reposted at a higher salary?

12· · · ·A.· ·Yes.

13· · · ·Q.· ·Do you know why that was?

14· · · · · · MR. MCELROY:· Objection, form and

15· ·foundation.

16· · · · · · THE WITNESS:· I do remember sending an

17· ·e-mail in regards to the fact that the hourly

18· ·rate that was initially offered was that would

19· ·not attract an oral surgeon.

20· ·BY MR. FLAXMAN:

21· · · ·Q.· ·And how did you make -- reach that

22· ·conclusion?

23· · · ·A.· ·Because it was lower than what a

24· ·general dentist would make.
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·11· · · ·Q.· ·Let me ask you to look at Deposition

·2· ·Exhibit No. 9, at the bottom of page -- could

·3· ·you tell us what this is, what this appears to

·4· ·be?

·5· · · ·A.· ·An e-mail thread.

·6· · · ·Q.· ·Does the bottom of Page 1 include your

·7· ·e-mail or an e-mail from Alexander, comma,

·8· ·Jorelle dated March 19, 2015 at 1:21 p.m.?

·9· · · ·A.· ·Yes.

10· · · ·Q.· ·And do you remember writing this

11· ·e-mail?

12· · · ·A.· ·Yes.

13· · · ·Q.· ·Why did you write it?

14· · · ·A.· ·It stated here I had a potential

15· ·candidate for the oral surgeon position, and he

16· ·would like to come see the facility, and I

17· ·needed to clear it.

18· · · ·Q.· ·Was that potential candidate hired?

19· · · ·A.· ·No.

20· · · ·Q.· ·Why not?

21· · · ·A.· ·There were issues in regards to his

22· ·ability to meet credentials.

23· · · ·Q.· ·Was he ever offered a position?

24· · · ·A.· ·I do not recall.
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·11· · · ·Q.· ·Do you remember his name?

·2· · · ·A.· ·Yes.

·3· · · ·Q.· ·What was his name?

·4· · · ·A.· ·Paul Stec.

·5· · · ·Q.· ·Could you spell that for us please?

·6· · · ·A.· ·S-T-E-C.

·7· · · ·Q.· ·Had you known Mr. Stec before he

·8· ·applied to work at Cermak?

·9· · · ·A.· ·Yes.

10· · · ·Q.· ·How long had you known Mr. Stec?

11· · · ·A.· ·I knew him since 2007.

12· · · ·Q.· ·How did you have occasion to meet him?

13· · · ·A.· ·He was an oral surgery attending at

14· ·Rush.

15· · · ·Q.· ·Okay.· Did you tell Mr. Stec about the

16· ·opening at Cermak?

17· · · ·A.· ·I don't recall.

18· · · ·Q.· ·Okay.· Did you know he was applying

19· ·before he actually applied -- let me withdraw

20· ·that question.

21· · · · · · Did you do anything to encourage Mr.

22· ·Stec to apply for the vacant position at Cermak?

23· · · ·A.· ·No.

24· · · ·Q.· ·Okay.· When you wrote -- when you wrote
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·11· ·the e-mail to Dr. Townsend about Dr. Stec being

·2· ·a potential candidate, do you believe that the

·3· ·vacant position of oral surgeon should be

·4· ·filled?

·5· · · ·A.· ·Again, I cannot state that I believe

·6· ·that it should be filled, but merely was

·7· ·following through on what had already been --

·8· ·(audio interruption).

·9· · · ·Q.· ·And were you just following orders from

10· ·someone?

11· · · ·A.· ·No.· That was something that had

12· ·already started prior to me getting here, and it

13· ·had not gotten any movement.

14· · · ·Q.· ·Well, did you change things after you

15· ·started to work at Cook County Health?

16· · · · · · MR. MCELROY:· Objection to form.

17· · · · · · THE WITNESS:· Yes.

18· ·BY MR. FLAXMAN:

19· · · ·Q.· ·Did you change anything that happened

20· ·in the way dental services were provided at

21· ·Cermak after you started to work for Cook County

22· ·Health?

23· · · ·A.· ·Yes.

24· · · ·Q.· ·And could you have changed the desire
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·11· ·to fill the vacant oral surgeon position after

·2· ·you started working for Cook County Health?

·3· · · ·A.· ·If there was not a need for it.  I

·4· ·alone couldn't have made the change, but I

·5· ·certainly could have recommended that that was

·6· ·not -- it was not necessary.

·7· · · ·Q.· ·When, if at all, did you recommend that

·8· ·it was not necessary to fill the vacant oral

·9· ·surgeon position?

10· · · ·A.· ·I don't recall.

11· · · ·Q.· ·Was it in 2015?

12· · · ·A.· ·Again, I don't recall.

13· · · ·Q.· ·Okay.· Did you -- do you recall

14· ·recommending that the position of oral surgeon

15· ·not be filled?

16· · · ·A.· ·I recall providing the data that showed

17· ·we were meeting the NCCAC standard in terms of

18· ·the wait times, and so I do recall providing

19· ·that data and that information.· That's what I

20· ·recall.

21· · · ·Q.· ·Do you have any recollection of ever

22· ·making a written recommendation that the oral

23· ·surgeon position not be filled?

24· · · ·A.· ·I don't recall.
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·11· · · ·Q.· ·Okay.· Is there anything you could look

·2· ·at that would refresh your recollection?

·3· · · ·A.· ·No.

·4· · · ·Q.· ·Let's look at Exhibit 9.· I think we

·5· ·just looked at Exhibit 9.

·6· · · · · · Let's look at Exhibit 10.· Could you

·7· ·tell us what this appears to be, please?

·8· · · ·A.· ·An e-mail.

·9· · · ·Q.· ·And is the first -- am I correct that

10· ·there are two e-mails on this exhibit?

11· · · ·A.· ·There are.

12· · · ·Q.· ·Is the earliest e-mail and time at the

13· ·bottom of Page 1 of Deposition Exhibit No. 9?

14· · · ·A.· ·Can you repeat your question?

15· · · ·Q.· ·Let me rephrase the question.

16· · · · · · Does this e-mail contain what appears

17· ·to be a response from Dr. Townsend to your

18· ·e-mail of March 19, what appears to be your

19· ·e-mail of March 19, 2015 about a potential

20· ·candidate for the oral surgeon position?

21· · · ·A.· ·Mr. Flaxman, you have me looking at

22· ·Deposition 10, which has two e-mails on it,

23· ·which have nothing to do with Townsend.

24· · · ·Q.· ·I'm looking at the wrong exhibit.
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·11· ·Thank you for correcting me.· I apologize, and

·2· ·I'll start over.

·3· · · · · · Exhibit -- Exhibit 10 begins with your

·4· ·e-mail that has your name on it dated

·5· ·September 2nd, 2015, is that right?

·6· · · ·A.· ·Yes.

·7· · · ·Q.· ·And it appears to be a response to an

·8· ·e-mail from Sandy Hardesty, H-A-R-D-E-S-T-Y; is

·9· ·that fair?

10· · · ·A.· ·Yes, that is correct.

11· · · ·Q.· ·Who is Sandy Hardesty?

12· · · ·A.· ·I don't recall her title, but she's

13· ·finance for Cermak.

14· · · ·Q.· ·At the bottom of Page 1 of Exhibit 10

15· ·-- if you need to take a break, tell us that,

16· ·and we'll take a break.

17· · · · · · Okay.· At the bottom of Page 10, is

18· ·there another e-mail that you wrote on

19· ·September 2nd of 2015?

20· · · ·A.· ·Yes.

21· · · ·Q.· ·And I see where it says can you please

22· ·forward me the RTH for the oral surgeon; do you

23· ·see that?

24· · · ·A.· ·Yes.
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·11· · · ·Q.· ·Is the RTH the request to hire?

·2· · · ·A.· ·Yes.

·3· · · ·Q.· ·Did you write this because you were

·4· ·ready to submit the paperwork to hire Dr. Stec?

·5· · · ·A.· ·I believe so.· I don't recall, though.

·6· · · ·Q.· ·Okay.· And the e-mail above that, do

·7· ·you recall getting an e-mail from Sandy Hardesty

·8· ·about the signatures on the request to hire?

·9· · · ·A.· ·That's what the e-mail says.

10· · · ·Q.· ·Let me ask you to look at Deposition

11· ·Exhibit No. 11, which is the same as No. 10, so

12· ·let's go to No. 12.

13· · · · · · Could you tell us what Exhibit 12 is?

14· · · ·A.· ·Exhibit 12 is a request to hire, and a

15· ·Cook County Shakman Form.

16· · · ·Q.· ·And are you listed -- have you ever

17· ·seen this before?

18· · · ·A.· ·I don't recall.

19· · · · · · Have I ever seen this request to hire

20· ·or are you asking have I ever seen the form?

21· · · ·Q.· ·Well, have you ever seen this

22· ·particular form, Exhibit -- Deposition Exhibit

23· ·No. 12?

24· · · ·A.· ·Well, there's two forms in Deposition
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·1· ·No. 12.

·2· · · · · · Are you asking me just general about

·3· ·the form or a specific --

·44· · · ·Q.· ·Let's look at Page 1 of Deposition

·5· ·Exhibit No. 12.

·6· · · · · · It says -- it's entitled Cook -- at the

·7· ·top it says Cook County Health and Hospital

·8· ·System; do you see that?

·9· · · ·A.· ·Yes.

10· · · ·Q.· ·And then there's an X next to Cermak;

11· ·do you see that?

12· · · ·A.· ·Yes.

13· · · ·Q.· ·Is Cermak -- what doe Cermak refer to,

14· ·if you know?

15· · · ·A.· ·Cermak Health Services located at Cook

16· ·County Jail.

17· · · ·Q.· ·Okay.· And there's a date on this

18· ·document.· Could you read that to us, please?

19· · · ·A.· ·September 2nd, 2015.

20· · · ·Q.· ·That's the same date as the e-mails we

21· ·were just looking at, is that correct?

22· · · ·A.· ·Yes.

23· · · ·Q.· ·Okay.· Then we go further down, we see

24· ·PID No. 1200085; do you see that?
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·1· · · ·A.· ·Yes.

·22· · · ·Q.· ·Okay.· Have you ever seen this form,

·3· ·this request to hire for 1200085 that's dated

·4· ·September 2nd, 2015?

·5· · · ·A.· ·I don't recall.

·6· · · ·Q.· ·Okay.· Let's look at Page 2 of Exhibit

·7· ·12.· Could you tell us what this form is?

·8· · · ·A.· ·This is the Cook County Shakman

·9· ·Certification Form.

10· · · ·Q.· ·What is Page 3?

11· · · ·A.· ·The second page of that same form.

12· · · ·Q.· ·Okay.· Let's look at Exhibit 13.· All

13· ·right.· Could you tell us, is this a two-page

14· ·document?

15· · · ·A.· ·Yes.

16· · · ·Q.· ·Am I correct that there is one e-mail

17· ·printed on these two pages?

18· · · ·A.· ·That is correct.

19· · · ·Q.· ·Okay.· Is this an e-mail written by

20· ·someone named Alexander, comma, Jorelle?

21· · · ·A.· ·Yes.

22· · · ·Q.· ·Is that you?

23· · · ·A.· ·That is me.

24· · · ·Q.· ·Did you write there to George Panos,
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·11· ·P-A-N-O-S?

·2· · · ·A.· ·According to this, yes.

·3· · · ·Q.· ·Could you tell us who George Panos is?

·4· · · ·A.· ·He's an oral surgeon at Stroger.

·5· · · ·Q.· ·Okay.· Do you remember writing this

·6· ·e-mail?

·7· · · ·A.· ·I don't recall, but clearly, I did.

·8· · · ·Q.· ·Okay.· Did you put in those nine or so

·9· ·exclamation marks on the first sentence of the

10· ·letter?

11· · · ·A.· ·Yes.

12· · · ·Q.· ·And the second sentence refers to

13· ·something called OMFS.· Could you tell us what

14· ·that is?

15· · · ·A.· ·Oral maxillofacial surgery.

16· · · ·Q.· ·Is that a department or at Stroger

17· ·Hospital?

18· · · ·A.· ·Yes.

19· · · ·Q.· ·Could you read the next sentence to us,

20· ·please?

21· · · ·A.· ·As we spoke yesterday, we are in

22· ·desperate need for a part-time oral surgeon at

23· ·Cermak.

24· · · ·Q.· ·And could you tell us why you wrote
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·11· ·that?

·2· · · ·A.· ·Again, because this was something that

·3· ·they had started back in 2011, 2012 that had not

·4· ·moved.

·5· · · ·Q.· ·When you wrote we are in desperate

·6· ·need, what did you mean by that?

·7· · · ·A.· ·Because we -- the position had moved,

·8· ·and I'm not certain as to where or who said that

·9· ·we ever needed the position or where the

10· ·information was initially obtained, but again,

11· ·this was something that had not moved from the

12· ·time that it was started until 2016, and so

13· ·that's what I meant by desperate.

14· · · ·Q.· ·When I -- did you -- do you type your

15· ·own e-mails?

16· · · ·A.· ·Yes.

17· · · ·Q.· ·And when you typed the word desperate,

18· ·did you use all capital letters?

19· · · ·A.· ·I did.

20· · · ·Q.· ·Did you do that to emphasize your use

21· ·of that word?

22· · · ·A.· ·Yes.

23· · · ·Q.· ·Okay.· And then after the sentence with

24· ·desperate, the sentence after that you wrote I

Plaintiffs' Exhibit
alexanderDeposition 09

Page 52 of 105

App, 206

Jorelle Alexander, DMD 09/25/2020

McCorkle Litigation Services, Inc.
Chicago, Illinois· (312) 263-0052

Jorelle Alexander, DMD 09/25/2020

McCorkle Litigation Services, Inc.
Chicago, Illinois· (312) 263-0052

52
YVer1f

Case: 1:17-cv-07135 Document #: 129-1 Filed: 11/02/20 Page 207 of 262 PageID #:568



·11· ·am willing to explore any and all opportunities;

·2· ·do you see that?

·3· · · ·A.· ·Before that there's another sentence in

·4· ·between there.

·5· · · ·Q.· ·Could you read that to us, please?

·6· · · ·A.· ·I don't know if anyone is interested or

·7· ·if there would be an opportunity to do a mini

·8· ·clinic at Cermak with an attending and residents

·9· ·once a week.· I'm willing to explore any and all

10· ·opportunities.

11· · · ·Q.· ·And could you tell us why you were

12· ·willing to explore any and all opportunities?

13· · · ·A.· ·Because there were patients that would

14· ·still need to go to Stroger, and having an oral

15· ·surgeon at Cermak, it would have to be some kind

16· ·of -- an oral surgeon at Cermak would not cancel

17· ·the need for oral surgery at Stroger, which is

18· ·why I reference it to be a mini clinic.

19· · · ·Q.· ·Could you tell what you say a mini

20· ·clinic is or what you meant by that?

21· · · ·A.· ·A mini clinic meaning that it could be

22· ·some kind of -- some kind of presence at Cermak.

23· · · ·Q.· ·And when you wrote attending, what does

24· ·attending mean?
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·1· · · ·A.· ·An attending is someone who is already

·2· ·an oral surgeon.

·33· · · ·Q.· ·And what's a resident?

·4· · · ·A.· ·A resident is somebody that's in

·5· ·training.

·6· · · ·Q.· ·Did Cermak have a facilities for an

·7· ·oral surgeon to perform oral surgery back in

·8· ·April of 2016 at Cermak?

·9· · · ·A.· ·I don't understand what you mean by

10· ·facilities.

11· · · ·Q.· ·Well, does an oral surgeon need a

12· ·different kind of facilities than a general

13· ·dentist?

14· · · ·A.· ·It depends.

15· · · ·Q.· ·Well, does an oral surgeon require the

16· ·use of a panoramic x-ray machine?

17· · · ·A.· ·Sometimes yes.· Sometimes no.

18· · · ·Q.· ·Did Cermak have a panoramic x-ray

19· ·machine back in April of 2016?

20· · · ·A.· ·I believe they had one, but it was no

21· ·longer working.

22· · · ·Q.· ·Well, did Cermak ever get a working

23· ·panoramic x-ray machine?

24· · · ·A.· ·No.
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·11· · · ·Q.· ·Okay.· Did you think -- ever think --

·2· ·ever recommend that Cermak get a working

·3· ·panoramic x-ray machine?

·4· · · ·A.· ·I believe I did.

·5· · · ·Q.· ·And did you recommend that Cermak get a

·6· ·panoramic x-ray machine, because it would be

·7· ·needed by an oral surgeon working at Cermak?

·8· · · ·A.· ·My recommendation related to a

·9· ·panoramic x-ray machine again would be case

10· ·dependant upon what needed to happen, and

11· ·dependant upon what treatment needed to be

12· ·provided, a panoramic x-ray would be necessary.

13· · · ·Q.· ·After the sentence I am willing to

14· ·explore any and all opportunities, could you

15· ·read to us what you wrote next?

16· · · ·A.· ·We can certainly look at a way to

17· ·triage the cases that would still need to go to

18· ·Stroger versus those that could be done at

19· ·Cermak by an oral surgeon, but we refer quite a

20· ·few monthly and transportation of inmates has

21· ·been and will continue to be a challenge.

22· · · ·Q.· ·Could you read it slower for the

23· ·reporter?

24· · · ·A.· ·We can certainly look at a way to
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·1· ·triage the cases that would still need to go to

·2· ·Stroger versus those that could be done at

·3· ·Cermak by an oral surgeon, but we refer quite a

·4· ·few monthly, and transportation of inmates have

·5· ·been and will continue to be a challenge.

·66· · · ·Q.· ·When you wrote, quote, a few monthly,

·7· ·what did you mean?

·8· · · ·A.· ·That there were a number of patients

·9· ·that are referred every month to oral surgery at

10· ·Stroger.

11· · · ·Q.· ·Do you know what that number is or was?

12· · · ·A.· ·I don't recall.

13· · · ·Q.· ·Did you ever have a compilation of that

14· ·number?

15· · · ·A.· ·Yes.

16· · · ·Q.· ·And in what format did you have the

17· ·compilation?

18· · · ·A.· ·It was given to the Department of

19· ·Justice in the Department of Justice report.

20· · · ·Q.· ·Do you know who prepared that

21· ·compilation of the number of detainees to be

22· ·transported to Stroger each month?

23· · · ·A.· ·The compilation had nothing to do with

24· ·the transportation.· It had to do with the
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·1· ·number that we referred.

·22· · · ·Q.· ·Could you tell us in what format the

·3· ·compilation of the number of patients referred

·4· ·to Stroger each month was provided to the

·5· ·Department of Justice?

·6· · · ·A.· ·In the oral health report.

·7· · · ·Q.· ·Do you know who prepared that

·8· ·compilation of the number of patients referred

·9· ·to Stroger?

10· · · ·A.· ·I gave that to them.

11· · · ·Q.· ·And how did you compile those numbers?

12· · · ·A.· ·When we started using IRIS, our

13· ·business intelligence unit gave me those

14· ·numbers.

15· · · ·Q.· ·Could you tell us what IRIS means?

16· · · ·A.· ·IRIS was the referral platform that we

17· ·used to refer patients outside for specialty

18· ·care.

19· · · ·Q.· ·So IRIS is an acronym, I-R-I-S, is that

20· ·right?

21· · · ·A.· ·I can't tell you if it stands for

22· ·something else or if that's the name.

23· · · ·Q.· ·Now, you said you got numbers from your

24· ·business management unit, did I hear that right?
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·1· · · ·A.· ·Business intelligence.

·22· · · ·Q.· ·And what did you -- how did you go

·3· ·about getting information from business

·4· ·intelligence?

·5· · · ·A.· ·I asked for it.

·6· · · ·Q.· ·And what words did you use when you

·7· ·asked for it?

·8· · · ·A.· ·I asked for the number of patients that

·9· ·were referred from Cermak to oral surgery.

10· · · ·Q.· ·And to whom did you make that request?

11· · · ·A.· ·I don't recall at that time who it was.

12· · · ·Q.· ·Did you make that request in writing or

13· ·orally or some other way?

14· · · ·A.· ·Probably a combination of both.

15· · · ·Q.· ·Okay.· And did you get the answer to

16· ·your request in written form or e-mail form or

17· ·orally or some other form?

18· · · ·A.· ·A written form.

19· · · ·Q.· ·And do you still have that written

20· ·form?

21· · · ·A.· ·I don't know.

22· · · ·Q.· ·Would you be able to look for it?

23· · · ·A.· ·I suppose I could look for it.

24· · · ·Q.· ·Well, I will be asking your counsel to
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·11· ·ask you to look for it.

·2· · · · · · Are you going into your office in these

·3· ·days of COVID?

·4· · · · · · MR. MCELROY:· Objection to form.

·5· ·BY MR. FLAXMAN:

·6· · · ·Q.· ·Well, it's -- could you answer the

·7· ·question?

·8· · · · · · I mean, if you're never going in,

·9· ·you're not going to be able to look for it.

10· · · ·A.· ·So we're essential healthcare workers,

11· ·so I provide care, so I can't sit at home and

12· ·provide care.

13· · · ·Q.· ·Okay.· I thank you for your service.

14· · · · · · In that sentence you wrote that -- you

15· ·ended it with and will continue to be a

16· ·challenge; do you see that?

17· · · ·A.· ·Yes.

18· · · ·Q.· ·What did you mean by that?

19· · · ·A.· ·So again, patients that are transported

20· ·over to Stroger are based upon medical necessity

21· ·and medical need, and so depending upon who is

22· ·ever detained at that time and what their

23· ·medical needs are and who needs to go out, there

24· ·may be things that are more pressing than
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·1· ·someone needing a routine extraction to go to

·2· ·oral surgery.· Somebody that needs to go for

·3· ·chemotherapy, of course, would outweigh somebody

·4· ·that needed a routine extraction and could wait,

·5· ·and so that's what I meant by that.

·66· · · ·Q.· ·Did you ever review any data about the

·7· ·number of persons who were scheduled to go to

·8· ·Stroger for routine oral surgery, but did not

·9· ·make the trip because of someone with a more

10· ·pressing medical need?

11· · · ·A.· ·No, because if they did not make the

12· ·trip, they were taken the next time.

13· · · ·Q.· ·Well, do you know how many people did

14· ·not make the trip the first time they were

15· ·scheduled to go to Stroger for oral surgery?

16· · · ·A.· ·No, I do not.

17· · · ·Q.· ·So could you tell us the basis, if any,

18· ·for your statement that transportation of

19· ·inmates has been and will continue to be a

20· ·challenge?

21· · · ·A.· ·I didn't hear the end of your question.

22· · · ·Q.· ·Could you tell us -- I'm sorry.

23· · · · · · Could you tell us the basis for your --

24· ·the factual basis for your statement that
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·11· ·transportation of inmates has been and will

·2· ·continue to be a challenge?

·3· · · ·A.· ·The factual basis, as I stated before,

·4· ·was the fact that if there was somebody that was

·5· ·scheduled to go for routine oral surgery, and

·6· ·somebody that was more severe needed to go, then

·7· ·the person that was scheduled for a routine

·8· ·extraction would have to wait, and so that that

·9· ·one with more severity would go out first.

10· · · · · · MS. MCELROY:· I'm sorry, I have

11· ·objection to the previous question, form

12· ·objection.· I don't think you caught it.· It was

13· ·very quick.· Thank you.

14· ·BY MR. FLAXMAN:

15· · · ·Q.· ·Did you ever see anyone who was

16· ·scheduled to go to Stroger for oral surgery who

17· ·was not sent because of someone with a more

18· ·pressing medical need?

19· · · · · · MR. MCELROY:· Objection to form.

20· · · · · · THE WITNESS:· I need you to clarify by

21· ·what you mean by did I ever see.

22· ·BY MR. FLAXMAN:

23· · · ·Q.· ·Did you ever personally observe someone

24· ·not being sent to Stroger for a scheduled oral
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·11· ·surgery appointment because of someone being

·2· ·transported to Stroger with a higher medical

·3· ·need?

·4· · · ·A.· ·Observe, no.

·5· · · ·Q.· ·Okay.· Did anyone ever tell you that a

·6· ·particular person would have been scheduled to

·7· ·go to Stroger for oral surgery had not gone

·8· ·because of someone with a higher medical need?

·9· · · ·A.· ·Yes.

10· · · ·Q.· ·How many times did that happen?

11· · · ·A.· ·I don't recall.

12· · · ·Q.· ·Was it more than once?

13· · · ·A.· ·Yes.

14· · · ·Q.· ·More than 100 times?

15· · · ·A.· ·I don't recall.

16· · · ·Q.· ·Did you keep any records of the number

17· ·of times that happened?

18· · · ·A.· ·No.

19· · · ·Q.· ·Who would make the decision that

20· ·someone had a higher medical need to go to

21· ·Stroger than someone scheduled to go for oral

22· ·surgery?

23· · · ·A.· ·It would probably have been their

24· ·medical doctor.
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·11· · · ·Q.· ·Well, did you ever make a decision that

·2· ·someone with a scheduled appointment to Stroger

·3· ·for oral surgery had a pressing medical need to

·4· ·go there?

·5· · · ·A.· ·No.

·6· · · ·Q.· ·Were you ever consulted by another --

·7· ·by a physician at Cermak about whether their

·8· ·patient or the detainee who is scheduled for

·9· ·oral surgery had a more pressing medical need?

10· · · ·A.· ·I don't recall.

11· · · ·Q.· ·Do you have any factual information on

12· ·which to base your belief that it was another --

13· ·it was a doctor who said this person goes to

14· ·Stroger rather than the person scheduled for

15· ·oral surgery?

16· · · · · · MR. MCELROY:· Objection to form,

17· ·incomplete hypothetical, and it calls for

18· ·speculation.

19· · · · · · THE WITNESS:· I don't recall.

20· ·BY MR. FLAXMAN:

21· · · ·Q.· ·So as far as you know, that decision

22· ·could have been made by a correctional officer,

23· ·is that right?

24· · · ·A.· ·Correctional officers don't make
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·1· ·decisions about healthcare.

·22· · · ·Q.· ·Okay.· All right.· And is there any

·3· ·rule or regulation or policy that you've ever

·4· ·seen or which you're aware that relates to who

·5· ·makes, and on what basis makes the decisions

·6· ·that a person's scheduled to go to Stroger

·7· ·should not go because of someone with a higher

·8· ·medical need?

·9· · · · · · MS. MCELROY:· Objection to form,

10· ·foundation.

11· · · · · · THE WITNESS:· I don't recall all of the

12· ·Cermak policies.

13· ·BY MR. FLAXMAN:

14· · · ·Q.· ·Can you recall any Cermak policy or

15· ·procedure or recommendation that speaks to

16· ·making the decision about who goes to Stroger

17· ·and who doesn't go to Stroger for a scheduled

18· ·visit?

19· · · ·A.· ·Again, there are numerous Cermak

20· ·policies.· I don't recall each and every one, so

21· ·I'm unable to answer that question with a

22· ·specific policy.

23· · · ·Q.· ·Let me direct your attention to the

24· ·last paragraph of your e-mail that's in
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·11· ·Deposition Exhibit No. 13.

·2· · · · · · In the second sentence you wrote that

·3· ·we have budgeted up to 20 hours a week; do you

·4· ·see that?

·5· · · ·A.· ·Yes.

·6· · · ·Q.· ·Did the we include you?

·7· · · ·A.· ·We referenced Cermak, and I consider my

·8· ·part -- myself part of Cermak.

·9· · · ·Q.· ·Okay.· And does that mean that you were

10· ·agreeing that 20 hours a week had been budgeted

11· ·for an oral surgeon to work at Cermak Hospital

12· ·as of April 8th, 2016?

13· · · ·A.· ·No, that means not necessarily that I

14· ·was agreeing, but that's what it was.

15· · · ·Q.· ·Let me ask you to look at Exhibit 14.

16· ·Can you tell us what that is?

17· · · ·A.· ·It appears to be an e-mail thread.

18· · · ·Q.· ·And am I correct that the e-mail chain

19· ·starts on Page 2 with your e-mail of April 8th,

20· ·2016 that we just looked at?

21· · · ·A.· ·Yes.

22· · · ·Q.· ·And if we go back to Page 1, is the

23· ·beginning or the second e-mail on that page

24· ·something that appears to have been written in
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·11· ·response to your e-mail of April 8, 2016 at

·2· ·9:11 a.m.?

·3· · · ·A.· ·I can't say that, because the e-mail

·4· ·that appears here is -- it doesn't -- it doesn't

·5· ·appear -- the thread doesn't appear to be in its

·6· ·entirety.

·7· · · ·Q.· ·Okay.

·8· · · ·A.· ·I believe part of it is redacted, and

·9· ·it's written twice, so I can't -- I can't say

10· ·that.

11· · · ·Q.· ·Well, let me ask you to look at

12· ·Exhibit 13 again.

13· · · ·A.· ·I'm looking at Exhibit 13.

14· · · ·Q.· ·Exhibit 13, could you read the subject

15· ·for us of that e-mail?

16· · · ·A.· ·It says yesterday.

17· · · ·Q.· ·And if we look at Exhibit 14, there's

18· ·an e-mail to you from Mohammed K. Q-A-I-S-I,

19· ·that -- can you tell us the subject line of

20· ·that?

21· · · ·A.· ·It says RE yesterday.

22· · · ·Q.· ·Okay.· That's the same as the e-mail

23· ·that's on Exhibit 13, is that correct?

24· · · ·A.· ·That is -- the e-mail that I wrote on
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·1· ·Exhibit 13 is to George Panos.

·2· · · · · · Mohammed Qaisi is not copied on this

·3· ·e-mail, nor is he a recipient on this e-mail.

·4· · · · · · So I cannot state that he got this

·5· ·e-mail from me or that it wasn't forwarded or --

·6· ·and there's some missing information in between.

·77· · · ·Q.· ·Okay.· Who is Dr. Qaisi, Q-A-I-S-I?

·8· · · ·A.· ·Dr. Qaisi is an oral surgeon.

·9· · · ·Q.· ·And back in April of 2016, where did he

10· ·work?

11· · · ·A.· ·Stroger.

12· · · ·Q.· ·Do you remember getting an e-mail from

13· ·Dr. Qaisi?

14· · · ·A.· ·Dr. Qaisi?

15· · · ·Q.· ·Dr. Qaisi, excuse me.· On April of 2016

16· ·where he tells you that they were losing one of

17· ·their OMFS attendings on April 15th?

18· · · ·A.· ·I mean, that's what the e-mail says.

19· · · ·Q.· ·Do you remember getting an e-mail from

20· ·that doctor stating that I still think one day

21· ·of coverage is still very doable?

22· · · ·A.· ·That's what it says.

23· · · ·Q.· ·From April 8th of 2016 to the present

24· ·time -- let me go back.
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·11· · · · · · What does one day of -- is your

·2· ·understanding of one day of coverage that

·3· ·Stroger would provide an oral surgeon and

·4· ·attendings and residents to work at Cermak one

·5· ·day a week?

·6· · · ·A.· ·I can't tell you what he meant by this

·7· ·in 2016.

·8· · · ·Q.· ·All right.· My question was is it your

·9· ·understanding of what's written there that

10· ·that's what -- he was conveying that information

11· ·to you?

12· · · · · · MR. MCELROY:· Object to form and

13· ·foundation.

14· · · · · · THE WITNESS:· Again, that's not what

15· ·I'm understanding, and I can't tell you that

16· ·that was my understanding in 2016.

17· · · ·Q.· ·Okay.· Did Stroger ever provide one day

18· ·of oral surgeon coverage at Cermak at any time

19· ·from April 8th, 2016 to the present?

20· · · ·A.· ·No.

21· · · ·Q.· ·Okay.· The top -- the first e-mail on

22· ·this page is dated April 11, 2016, 9:04 a.m.; do

23· ·you see that?

24· · · ·A.· ·Yes.
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·11· · · ·Q.· ·And is that -- is that your e-mail?

·2· · · ·A.· ·Yes.

·3· · · ·Q.· ·And to whom did you address it?

·4· · · ·A.· ·Mohammed Qaisi.

·5· · · ·Q.· ·Was that the same subject as the e-mail

·6· ·you wrote -- or the e-mail that's part of

·7· ·Exhibit 13?

·8· · · ·A.· ·Yes.

·9· · · ·Q.· ·Okay.· What did you write on April 11,

10· ·2016 at 9:04 a.m.?

11· · · ·A.· ·It says I am open to whatever you can

12· ·give, let me know.

13· · · ·Q.· ·Okay.· Let me ask you to look at

14· ·Exhibit 15.· Does this Exhibit 15 contain an

15· ·e-mail with your name on it dated July 20 of

16· ·2016, 12:06 p.m.?

17· · · ·A.· ·Yes.

18· · · ·Q.· ·Did you write there we have had many

19· ·challenges with that position?

20· · · ·A.· ·Correct, yes.

21· · · ·Q.· ·By that position, do you mean the oral

22· ·surgeon position at Cermak?

23· · · ·A.· ·I would assume that.

24· · · ·Q.· ·Could you tell us as best you can what
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·11· ·you meant by many challenges?

·2· · · ·A.· ·I would have to say that it would have

·3· ·been the fact that; one, the salary associated

·4· ·with that position; and two, the candidate that

·5· ·-- (audio interruption) was willing and wanted

·6· ·to come work with us and had problems with --

·7· ·(audio interruption)

·8· · · ·Q.· ·And then the second sentence you wrote

·9· ·we are making headway in getting someone to come

10· ·over; do you see that?

11· · · ·A.· ·Yes.

12· · · ·Q.· ·Were you making headway to get someone

13· ·to come over back in July of 2016?

14· · · ·A.· ·We had talks with oral surgery about

15· ·them coming over to the mini clinic that's

16· ·referenced in exhibit -- I believe that's

17· ·Exhibit either 12 or 13.

18· · · ·Q.· ·When you say we had talks, who do you

19· ·mean by we?

20· · · ·A.· ·Myself, I believe, at some point Dr.

21· ·Townsend had been involved in talking to oral

22· ·surgery.

23· · · ·Q.· ·Anybody else?

24· · · ·A.· ·I don't recall who else.
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·11· · · ·Q.· ·Why did you have talks with Stroger

·2· ·about somebody coming over?

·3· · · ·A.· ·Because, again, this was a position

·4· ·that had been posted back in 2012 that had never

·5· ·been filled.

·6· · · ·Q.· ·So did you ever -- or had you by July

·7· ·20th of 2016 formed the opinion that it was

·8· ·necessary to have someone come over to provide

·9· ·oral surgery services at Cermak?

10· · · · · · MS. MCELROY:· Objection to form.

11· · · · · · THE WITNESS:· No, I can't say that I

12· ·have formed that opinion.

13· ·BY MR. FLAXMAN:

14· · · ·Q.· ·Okay.· And why were you interested in

15· ·making headway in getting someone to come over

16· ·without having formed that opinion?

17· · · ·A.· ·Again, as I stated before, this was

18· ·something that they had been working on, Cermak

19· ·had been working on since, I believe, 2012, and

20· ·it had not made any progress.

21· · · ·Q.· ·Did you ever learn that in 2006 the

22· ·oral surgeon had been working full-time at

23· ·Cermak?

24· · · · · · MR. MCELROY:· Objection to foundation.
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·1· · · · · · THE WITNESS:· Again, I had heard that,

·2· ·but I had never received any documentation, and

·3· ·have yet to have any kind of documentation that

·4· ·supports that an oral surgeon was full-time at

·5· ·Cermak.

·66· · · ·Q.· ·Have you ever looked for any records

·7· ·showing whether or not an oral surgeon worked

·8· ·full-time at Cermak in 2006?

·9· · · ·A.· ·I believe someone -- other people had

10· ·looked for those records, and they did not

11· ·exist.

12· · · ·Q.· ·Do you ever look at the Cook County

13· ·budget for 2006, and noticed that there was an

14· ·oral surgeon position that was funded and

15· ·filled?

16· · · ·A.· ·I can't say that I did.

17· · · ·Q.· ·Do you know that Cook County publishes

18· ·its budget each year; do you know that?

19· · · ·A.· ·Yes, I do.

20· · · ·Q.· ·Okay.· And in this Exhibit 15 you wrote

21· ·that there's additional equipment that is needed

22· ·in order for an oral surgeon to practice at

23· ·Cermak, and then you wrote something, but what

24· ·did you write after that?
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·1· · · ·A.· ·I said we are still working on that

·2· ·piece as we have an oral surgeon that is now

·3· ·ready to come.

·44· · · ·Q.· ·The sentence before that talked about

·5· ·an x-ray machine and drills?

·6· · · ·A.· ·Yes.

·7· · · ·Q.· ·What kind of drills did you need?

·8· · · ·A.· ·Surgical handpieces.

·9· · · ·Q.· ·Were those in place at Cermak back in

10· ·July of 2016?

11· · · ·A.· ·No.

12· · · ·Q.· ·And what kind of an x-ray machine was

13· ·that you referred to in Exhibit 15?

14· · · ·A.· ·A panoramic x-ray.

15· · · ·Q.· ·Is that the one that you had one, but

16· ·it wasn't working?

17· · · ·A.· ·That is correct.

18· · · ·Q.· ·Did you ever get those drills, surgical

19· ·drills?

20· · · ·A.· ·No.

21· · · ·Q.· ·Why does an oral surgeon require

22· ·surgical drills?

23· · · ·A.· ·It depends upon what kind of

24· ·extractions that they're doing.· Not all of
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·1· ·their extractions requires the use of a surgical

·2· ·drill, but some of them do.

·33· · · ·Q.· ·Can a general dentist look at a tooth

·4· ·and decide whether or not it needs a particular

·5· ·type of surgical drill to extract?

·6· · · · · · MR. MCELROY:· Objection to form,

·7· ·speculation.

·8· · · · · · THE WITNESS:· Again, a general dentist

·9· ·can look at a tooth and -- (audio interruption)

10· ·extract that tooth.· Not every tooth needs a

11· ·surgical drill, and a surgical drill is not

12· ·required for every extraction or surgical

13· ·extraction.

14· · · ·Q.· ·Well, let me ask the reporter if you

15· ·got all of that.

16· · · · · · · · · ·(Whereupon, a discussion was had

17· · · · · · · · · · off the record.)

18· · · · · · · · · ·(Whereupon, the record was read

19· · · · · · · · · · as requested.)

20· · · · · · THE WITNESS:· Again, a general dentist

21· ·can look at a tooth and determine whether or not

22· ·it's within their skillset to be able to extract

23· ·a tooth.

24· · · · · · Not every tooth that requires
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·1· ·extraction needs a surgical drill to remove that

·2· ·tooth from the oral cavity.

·3· · · · · · Not every surgical extraction requires

·4· ·a drill to remove the tooth from the oral

·5· ·cavity.

·6· · · · · · There are some that do require surgical

·7· ·drills based upon the individual presentation of

·8· ·that tooth.

·9· ·BY MR. FLAXMAN:

110· · · ·Q.· ·So my original question was whether a

11· ·general dentist can look at a tooth and say

12· ·whether or not an extraction of that tooth would

13· ·require a surgical drill?

14· · · ·A.· ·And again --

15· · · · · · MR. MCELROY:· Objection to form,

16· ·incomplete hypothetical, calls for speculation.

17· ·BY MR. FLAXMAN:

18· · · ·Q.· ·And my question was is there -- can a

19· ·general dentist make the determination of what

20· ·type of surgical drill will be required for an

21· ·extraction from looking at the tooth?

22· · · · · · MR. MCELROY:· Same objections.

23· · · · · · THE WITNESS:· And again, it depends.

24· ·BY MR. FLAXMAN:
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·11· · · ·Q.· ·Does it depend on whether or not the

·2· ·surgeon -- excuse me -- the general dentist is

·3· ·able to see the tooth?

·4· · · ·A.· ·It depends on a number of different

·5· ·factors.

·6· · · ·Q.· ·Am I correct that the decision of what

·7· ·type of surgical drill is required is often made

·8· ·by the oral surgeon in the course of performing

·9· ·the extraction?

10· · · · · · MR. MCELROY:· Objection to form, calls

11· ·for speculation.

12· · · · · · THE WITNESS: It's often made by a

13· ·general dentist in the course of performing an

14· ·extraction.

15· ·BY MR. FLAXMAN:

16· · · ·Q.· ·Okay.· Am I correct there are

17· ·particular types of surgical drills that are not

18· ·available to general dentists working at Cermak?

19· · · ·A.· ·There are particular types that are not

20· ·available, that is correct.

21· · · ·Q.· ·Am I also correct that there are

22· ·particular extractions that are -- that should

23· ·be performed by an oral surgeon rather than by a

24· ·general dentist?
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·1· · · ·A.· ·You are not correct.

·22· · · ·Q.· ·Is a general dentist able to perform

·3· ·each type of extraction that is performed by an

·4· ·oral surgeon?

·5· · · ·A.· ·It depends upon the individual skillset

·6· ·and training.

·7· · · ·Q.· ·Okay.· And are the dentists who work at

·8· ·Cermak among the highest ranking skillsetters --

·9· ·well, let me rephrase that question.

10· · · · · · Are the dentists who work -- do the

11· ·dentists who work at Cermak have the highest

12· ·level of skills of general dentists in Cook

13· ·County?

14· · · · · · MR. MCELROY:· Objection to form, calls

15· ·for speculation.

16· · · · · · THE WITNESS:· Again, I cannot compare

17· ·the dentist at Cermak to a variety of other

18· ·dentists.

19· · · · · · I can tell you that the dentists at

20· ·Cermak are very skilled.· Many of them have a

21· ·similar education and/or training.

22· · · ·Q.· ·Are there some of them who are not

23· ·allowed to perform extractions?

24· · · · · · MR. MCELROY:· Objection to form and
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·1· ·relevance.

·2· · · · · · THE WITNESS:· There is no one currently

·3· ·at Cermak that cannot perform extractions.

·4· ·BY MR. FLAXMAN:

·55· · · ·Q.· ·In the last five years has there ever

·6· ·been a dentist employed at Cermak who was not

·7· ·permitted to perform extractions?

·8· · · · · · MR. MCELROY:· Objection to form and to

·9· ·relevance, and as far as this goes into any

10· ·testimony regarding an FPTE, I'm instructing the

11· ·witness not to answer.

12· · · · · · MR. FLAXMAN:· Excuse me, are you

13· ·instructing the witness not to answer on grounds

14· ·of relevance?

15· · · · · · MS. MCELROY:· No, if this regards -- if

16· ·her answer entails anything regarding to do with

17· ·privileged information based on an FPTE, then I

18· ·am instructing her not to answer, but she can

19· ·answer the question.

20· ·BY MR. FLAXMAN:

21· · · ·Q.· ·Could you answer the question, please?

22· · · ·A.· ·Yes, there was an employee where the

23· ·extraction privileges were taken away for a

24· ·period of time.
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·11· · · ·Q.· ·And what was that period of time?

·2· · · ·A.· ·I don't recall.

·3· · · ·Q.· ·Was it more than a week?

·4· · · ·A.· ·Yes.

·5· · · ·Q.· ·Was it more than a year?

·6· · · ·A.· ·I don't recall the timeframe.

·7· · · ·Q.· ·Is there anything you can look at that

·8· ·would refresh your recollection as to the

·9· ·timeframe?

10· · · ·A.· ·No, I don't believe so.

11· · · ·Q.· ·Were you involved in removing the

12· ·extraction privileges of that dentist?

13· · · ·A.· ·Yes.

14· · · ·Q.· ·Were you involved in restoring the

15· ·extraction privileges of that dentist?

16· · · ·A.· ·Those privileges were not restored.

17· · · ·Q.· ·Does that dentist still work at Cermak?

18· · · ·A.· ·That dentist does not -- (audio

19· ·interruption).

20· · · ·Q.· ·You cut out.

21· · · ·A.· ·I said that dentist does not still work

22· ·at Cermak.

23· · · ·Q.· ·When did she stop working at Cermak?

24· · · ·A.· ·Sometime in 2019.
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·11· · · ·Q.· ·Did she resign?

·2· · · · · · MR. MCELROY:· Objection to form and

·3· ·relevance, and if this has anything to do with

·4· ·the FPTE or credentialing, I'm going to instruct

·5· ·the witness not to answer.

·6· ·BY MR. FLAXMAN:

·7· · · ·Q.· ·Did she resign her position at Cermak?

·8· · · ·A.· ·No.

·9· · · ·Q.· ·Was she terminated?

10· · · · · · MS. MCELROY:· I object to -- (audio

11· ·interruption) but she can answer.

12· ·BY MR. FLAXMAN:

13· · · ·Q.· ·I can't hear the answer.

14· · · ·A.· ·I cannot answer.

15· · · ·Q.· ·Do you know whether or not she was

16· ·terminated?

17· · · ·A.· ·I cannot answer.

18· · · ·Q.· ·Why can't you answer?

19· · · ·A.· ·Because that's privileged information.

20· · · ·Q.· ·Could you tell us the nature of the

21· ·privilege or could your counsel tell you the

22· ·nature of the privilege that you're asserting?

23· · · · · · MR. MCELROY:· Yeah, I've asserted the

24· ·deliberative process privilege and also the
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·1· ·privileged information contained in this

·2· ·dentist's FPTE, which is privileged since it is

·3· ·dealing with credentialing, and it's still

·4· ·ongoing.· It is not a resolved matter.

·5· · · · · · MR. FLAXMAN:· Well, my question was not

·6· ·about credentialing -- (audio interruption) to

·7· ·be properly asserted in this context.· It wasn't

·8· ·about why.· It was about was that person the

·9· ·subject of an involuntary separation, and are

10· ·you -- (audio interruption).

11· · · · · · MS. MCELROY:· If you can answer the

12· ·question.

13· · · · · · THE COURT REPORTER:· Excuse me, Mr.

14· ·Flaxman, you were cutting out.

15· · · · · · MR. FLAXMAN:· I don't remember what I

16· ·said.· Do you want to help me?· Lisa, could you

17· ·help?

18· · · · · · MS. MCELROY:· You cut out, so you have

19· ·to ask it again.· I don't know.

20· ·BY MR. FLAXMAN:

221· · · ·Q.· ·Could you tell us whether or not that

22· ·person was subject to an involuntary

23· ·termination?

24· · · · · · MR. MCELROY:· And I'm going to object
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·1· ·to the privilege of the FPTE.· If you can answer

·2· ·without going into the FPTE, you may.

·3· · · · · · THE WITNESS:· I can't answer.

·4· ·BY MR. FLAXMAN:

·55· · · ·Q.· ·Is that person still on the payroll of

·6· ·Cook County Health?

·7· · · ·A.· ·I'm not sure.

·8· · · ·Q.· ·You have to say it again.· You cut out.

·9· · · ·A.· ·I said I'm not sure.

10· · · ·Q.· ·Okay.· And in the last sentence on

11· ·Exhibit 15 you wrote we are still working on

12· ·that piece as we have an oral surgeon that is

13· ·now ready to come; do you see that?

14· · · ·A.· ·Yes.

15· · · ·Q.· ·Was that Dr. Stec that we talked about

16· ·before?

17· · · ·A.· ·It could have been.

18· · · ·Q.· ·Well, let's look at Exhibit 16.· Does

19· ·this begin with an e-mail that you wrote in

20· ·September 20 of 2016?

21· · · ·A.· ·It begins with an e-mail from

22· ·September 20th, 2016, but not the e-mail from

23· ·the previous exhibit.

24· · · ·Q.· ·Well, did you write that the oral
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·11· ·surgeon can begin tomorrow if we had the

·2· ·equipment?

·3· · · ·A.· ·I did.

·4· · · ·Q.· ·Why did you write that?

·5· · · ·A.· ·I don't recall.

·6· · · ·Q.· ·Did you have the equipment for an oral

·7· ·surgeon to begin work on September 21st of 2016?

·8· · · ·A.· ·No.

·9· · · ·Q.· ·Okay.· And who is Dr. Fegan, F-E-G-A-N?

10· · · ·A.· ·Chief Medical Officer.

11· · · ·Q.· ·Let me ask you to look at Exhibit 17.

12· ·Can you tell us what this is?

13· · · ·A.· ·An e-mail.

14· · · ·Q.· ·Do you remember submitting a request

15· ·for a digital x-ray?

16· · · ·A.· ·I believe I did.

17· · · ·Q.· ·Did you ever get a digital x-ray at

18· ·Cermak?

19· · · ·A.· ·No.

20· · · ·Q.· ·Are x-rays taken at Cermak?

21· · · ·A.· ·Yes.

22· · · ·Q.· ·And are they -- do you use film?

23· · · ·A.· ·Yes.

24· · · ·Q.· ·Now, you've worked as a dentist in
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·11· ·private practice, haven't you, ma'am?

·2· · · ·A.· ·Yes.

·3· · · ·Q.· ·When is the last time you used film for

·4· ·x-rays?

·5· · · · · · MR. MCELROY:· Objection to form and

·6· ·relevance.

·7· · · · · · You can answer.

·8· · · · · · THE WITNESS:· Film in private practice

·9· ·or film at County?

10· ·BY MR. FLAXMAN:

11· · · ·Q.· ·Film in private practice.

12· · · · · · MR. MCELROY:· Same objections.

13· · · · · · THE WITNESS:· I don't recall.

14· ·BY MR. FLAXMAN:

15· · · ·Q.· ·Well, was it in 2017?

16· · · ·A.· ·I didn't work in private practice in

17· ·2017.

18· · · ·Q.· ·Do you know why it was that -- or why

19· ·it is that digital x-rays are not available or

20· ·are not in use at Cermak?

21· · · ·A.· ·No, I do not know.

22· · · ·Q.· ·Have you submitted requests for digital

23· ·x-rays at the Cook County Jail?

24· · · ·A.· ·Yes.
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·11· · · ·Q.· ·Have those requests ever been approved?

·2· · · ·A.· ·Not to my knowledge.

·3· · · ·Q.· ·How do you go about -- how did you go

·4· ·about submitting those requests?

·5· · · · · · MR. MCELROY:· Objection to form.

·6· · · · · · THE WITNESS:· There was a form that I

·7· ·would complete.

·8· ·BY MR. FLAXMAN:

·9· · · ·Q.· ·Do you know the name of that form?

10· · · ·A.· ·I don't recall the name of it.

11· · · ·Q.· ·And after you completed the form, what

12· ·would you do with it?

13· · · ·A.· ·It was given to budget.

14· · · ·Q.· ·So is this a form you were submitting

15· ·for the operating budget of Cook County Health?

16· · · ·A.· ·This is for a capital request.

17· · · ·Q.· ·And did you also complete forms for

18· ·budget for personnel requests?

19· · · ·A.· ·I don't recall.

20· · · ·Q.· ·Did you keep a copy of the form or

21· ·forms you completed for capital requests?

22· · · ·A.· ·I don't recall.

23· · · ·Q.· ·Did you -- is there anything you could

24· ·look at that would refresh your recollection
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·11· ·about whether you completed -- you retained such

·2· ·form?

·3· · · ·A.· ·No.

·4· · · ·Q.· ·Why did you submit --

·5· · · · · · MR. MCELROY:· Can we take a five-minute

·6· ·break?

·7· · · · · · MR. FLAXMAN:· Are we okay?

·8· · · · · · MR. MCELROY:· Yeah, can we take a

·9· ·five-minute break?

10· · · · · · MR. FLAXMAN:· Sure.

11· · · · · · MS. MCELROY:· Thank you.

12· · · · · · · · · ·(Whereupon, a short recess was

13· · · · · · · · · · taken.)

14· ·BY MR. FLAXMAN:

15· · · ·Q.· ·Let me direct your attention to Page 2

16· ·of Deposition Exhibit No. 17.· In the middle

17· ·there's an e-mail from you dated September 20 of

18· ·2016, 2:46 p.m.; do you see that?

19· · · ·A.· ·Yes.

20· · · ·Q.· ·The first sentence it says Hi, Sandy,

21· ·the second sentence says I would anticipate

22· ·there would be anywhere between 50 to 100, maybe

23· ·more; do you see that?

24· · · ·A.· ·Yes.
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·11· · · ·Q.· ·50 to 100 a month of what were you

·2· ·referring to?

·3· · · ·A.· ·Of x-rays.

·4· · · ·Q.· ·Does that mean 50 to 100 patients?

·5· · · ·A.· ·No, 50 to 100 x-rays.

·6· · · ·Q.· ·And how many x-rays would be taken of

·7· ·the patient?

·8· · · · · · MR. MCELROY:· Objection to form.

·9· · · · · · THE WITNESS:· Of multiple patients.

10· ·BY MR. FLAXMAN:

11· · · ·Q.· ·Well, okay.· Let me go -- I might be

12· ·confused about it.

13· · · · · · Is that x-rays taken by the -- are you

14· ·referring there to x-rays taken by the panoramic

15· ·machine?

16· · · ·A.· ·Yes.

17· · · ·Q.· ·And could you explain to us what a

18· ·panoramic x-ray machine is?

19· · · ·A.· ·It's a x-ray that takes a picture of

20· ·the jaws and the teeth basically.

21· · · ·Q.· ·Does the x-ray machine move to get one

22· ·x-ray of the entire mouth?

23· · · ·A.· ·Yes.

24· · · ·Q.· ·And does the -- is there one x-ray
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·11· ·taken per patient with the panoramic machine?

·2· · · ·A.· ·You can take multiple panoramics a

·3· ·patient.· It depends.

·4· · · ·Q.· ·Okay.· And in the second sentence you

·5· ·wrote in our other location about 200-plus a

·6· ·month.· What was the other location to which you

·7· ·were referring?

·8· · · ·A.· ·I don't recall.

·9· · · ·Q.· ·And when you said about 200-plus a

10· ·month, what did you mean by that?

11· · · ·A.· ·The number of x-rays.

12· · · ·Q.· ·Okay.· Let me direct your attention to

13· ·No. 19.· 18 is a duplicate, I believe.· 19 --

14· ·well, let's go to 19.

15· · · · · · Do you have that in front of you?

16· · · ·A.· ·Yes.

17· · · ·Q.· ·There's a reference there to Dr.

18· ·Townsend stating they are mandated to have an

19· ·oral surgeon on staff.

20· · · · · · Do you know whether or not Cook County

21· ·Health Services was mandated to have an oral

22· ·surgeon on staff as of January 27, 2016?

23· · · ·A.· ·No.

24· · · ·Q.· ·That e-mail appears to be from Brandi
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·11· ·DeLoatch, D-E, capital L-O-A-T-C-H.· Do you know

·2· ·who Brandi DeLoatch is?

·3· · · ·A.· ·Yes, she worked in medical staff

·4· ·offices in the credentialing department.

·5· · · ·Q.· ·Was she a physician?

·6· · · ·A.· ·No.

·7· · · ·Q.· ·Was she a dentist?

·8· · · ·A.· ·No.

·9· · · ·Q.· ·Do you know where she's employed now?

10· · · ·A.· ·No, I do not.

11· · · ·Q.· ·Do you know when she left County?

12· · · ·A.· ·I don't know that she left County.

13· · · ·Q.· ·Okay.· Do you know if she still works

14· ·in credentialing services?

15· · · ·A.· ·She does not.

16· · · ·Q.· ·Okay.· Did anybody ever tell you about

17· ·problems with Dr. Stec's file?

18· · · · · · MS. MCELROY:· Objection to form.

19· · · · · · THE WITNESS:· The e-mail says can you

20· ·review this messy incomplete file before we

21· ·send.· At this point it would never get past

22· ·credentialing committee.

23· ·BY MR. FLAXMAN:

24· · · ·Q.· ·What was messy and incomplete about Dr.
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·11· ·Stec's file?

·2· · · ·A.· ·I don't recall.

·3· · · ·Q.· ·Now, Exhibit 20 is a collection of 76

·4· ·documents, many of which you have already looked

·5· ·at.

·6· · · · · · Did you collect these documents in the

·7· ·course of responding to this litigation, if you

·8· ·recall?

·9· · · ·A.· ·No, I did not.

10· · · ·Q.· ·Okay.· Do you know how these documents

11· ·were compiled?

12· · · ·A.· ·No, I do not.

13· · · ·Q.· ·All right.· Let's skip to Exhibit 21.

14· · · · · · · · · ·(Whereupon, a discussion was had

15· · · · · · · · · · off the record.)

16· ·BY MR. FLAXMAN:

17· · · ·Q.· ·Exhibit 21 I will state are 12 pages

18· ·that have been extracted from documents filed in

19· ·Case No. 10 CV 2946.· These are from the

20· ·monitors reports.

21· · · · · · Did you review all of the monitor

22· ·reports in the Cripa, C-R-I-P-A, litigation that

23· ·pertained to dental services?

24· · · ·A.· ·I'm not familiar with Cripa litigation.
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·11· · · ·Q.· ·Well, the consent decree with

·2· ·Department of Justice reports, did you look at

·3· ·those reports?

·4· · · ·A.· ·Yes.

·5· · · ·Q.· ·Do you remember looking at Page 1?· Do

·6· ·you remember ever seeing Page 1?

·7· · · ·A.· ·I believe so, but because they are not

·8· ·attached to the report, I can't tell you the

·9· ·timeframe that it's referenced in or any of

10· ·that.

11· · · ·Q.· ·Okay.· Let me ask you to turn to

12· ·Page 11, and directing your attention to the

13· ·third paragraph.

14· · · ·A.· ·I'm here.

15· · · ·Q.· ·And then the third sentence refers to

16· ·the average wait time for non-emergent oral

17· ·surgery for Cermak inmates; do you see that?

18· · · ·A.· ·Yes.

19· · · ·Q.· ·And did you give Dr. Porsa, P-O-R-S-A,

20· ·data about the average wait time for

21· ·non-emergent oral surgery for Cermak inmates?

22· · · ·A.· ·Yes.

23· · · ·Q.· ·Okay.· Was there a vacant -- has there

24· ·ever been a vacant chief dentist position at
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·11· ·Cermak while you've been working for the County?

·2· · · ·A.· ·Yes, from the time that Dr. Townsend

·3· ·left to the time that it was filled.

·4· · · ·Q.· ·How long did that take to fill that

·5· ·position?

·6· · · ·A.· ·I don't recall.

·7· · · ·Q.· ·Let me direct your attention back to

·8· ·Page 8 of Exhibit 21.

·9· · · · · · Was there ever a time where you believe

10· ·that a digital panoramic x-ray machine was going

11· ·to be installed in the RTU unit at the jail?

12· · · ·A.· ·There was a time where there was

13· ·discussion about a digital panoramic x-ray

14· ·machine being installed in the RTU at intake,

15· ·not within the dental clinic.

16· · · ·Q.· ·Was the plan to do panoramic x-rays of

17· ·each detainee entering the jail?

18· · · ·A.· ·I don't remember what the exact plan

19· ·was at that time.

20· · · ·Q.· ·The second sentence on Page 8 of

21· ·Exhibit 21 states Cermak hopes to secure at

22· ·least one oral surgeon for onsite services prior

23· ·to our return in May of 2017.

24· · · · · · Do you remember telling the medical
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·11· ·monitors from the Department of Justice that you

·2· ·hoped to secure at least one onsite oral surgeon

·3· ·for onsite services before they returned in May

·4· ·of 2017?

·5· · · ·A.· ·I believe so.

·6· · · ·Q.· ·Okay.· If you look at Page 10 of

·7· ·Exhibit 21, under the second paragraph under

·8· ·monitors' findings it talks about an average of

·9· ·87 referrals per month; do you see that?

10· · · ·A.· ·Yes.

11· · · ·Q.· ·Did you give data to Dr. Porsa showing

12· ·that there was an average of 87 referrals per

13· ·month for oral surgery?

14· · · ·A.· ·As stated before, I gave him the

15· ·information as it relates to the referrals that

16· ·we had sent over, the referrals that were made

17· ·from the dentists at Cermak over to oral surgery

18· ·from our business intelligent unit that were

19· ·provided.

20· · · ·Q.· ·And did business intelligent unit

21· ·provide you with information about the current

22· ·average wait time for non-emergent oral surgery

23· ·for Cermak inmates?

24· · · ·A.· ·So all of the referrals were
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·1· ·non-emergent because the dentist -- a general

·2· ·dentist made them, and so the dentists are well

·3· ·aware of how long it takes to get into oral

·4· ·surgery.· So all of the referrals that we made

·5· ·were non-emergent referrals.

·66· · · ·Q.· ·That wasn't my question.

·7· · · · · · My question was did the information

·8· ·about non-emergent oral surgery wait time for

·9· ·Cermak inmates that's referred to on Page 10 of

10· ·Deposition Exhibit No. 21 come from this

11· ·intelligent unit?

12· · · ·A.· ·Yes.

13· · · ·Q.· ·Okay.· Do you know how they got the

14· ·data to make that computation?

15· · · · · · MR. MCELROY:· Objection to form and

16· ·foundation.

17· · · · · · THE WITNESS:· Again, as I previously

18· ·stated, they took the referrals out of the IRIS

19· ·system from those that the Cermak dentists had

20· ·referred over.

21· · · ·Q.· ·Now, how do you know that's what they

22· ·did?

23· · · ·A.· ·Because that's how they would look at

24· ·the referrals that come over.
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·11· · · ·Q.· ·Do you have personal knowledge of the

·2· ·manner in which they performed those

·3· ·calculations?

·4· · · ·A.· ·If you're asking me did I watch them

·5· ·perform those calculations, no.

·6· · · · · · If you are asking -- if you're asking

·7· ·me did they tell me that that's how it was done,

·8· ·yes.

·9· · · ·Q.· ·Who told you?

10· · · ·A.· ·I don't recall at that time.

11· · · ·Q.· ·Was it a man or a woman who told you?

12· · · ·A.· ·I don't recall at that time.

13· · · ·Q.· ·Did they tell you in writing, orally or

14· ·in some other way?

15· · · ·A.· ·I don't recall.

16· · · ·Q.· ·Okay.· And the third sentence refers to

17· ·the existing wait time for Cook County Hospital

18· ·ambulatory services patients.· Do you know the

19· ·basis for that -- the factual basis for that

20· ·statement?

21· · · ·A.· ·Yes, they looked -- he had the

22· ·information, because it was provided to him the

23· ·referrals that came from the ambulatory clinic,

24· ·and how long they had to wait in comparison to
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·1· ·how long Cermak inmates had to wait.

·22· · · ·Q.· ·Then who's the him to which you refer?

·3· · · ·A.· ·Dr. Porsa.

·4· · · ·Q.· ·And who gave the information, if you

·5· ·know, to Dr. Porsa about the existing --

·6· · · ·A.· ·I provided the information to Dr. Porsa

·7· ·from the information that was given from the

·8· ·business intelligent unit.

·9· · · ·Q.· ·Did the business intelligent unit give

10· ·you information about the existing wait time for

11· ·Cook County Hospital ambulatory services

12· ·patients?

13· · · ·A.· ·So they gave -- what they provided was

14· ·all of the referrals that were referred to oral

15· ·surgery both from the ambulatory side and on the

16· ·Cermak side, and that information that they gave

17· ·us had when the referral was placed, and when

18· ·the appointment was scheduled.

19· · · ·Q.· ·Do you know who worked on getting that

20· ·information from Cook County ambulatory services

21· ·patients?

22· · · ·A.· ·It's the same person that did the

23· ·entire report.

24· · · ·Q.· ·Do you have a copy of whatever
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·11· ·information you got from business services,

·2· ·business intelligent services?

·3· · · ·A.· ·I don't recall that.· I don't know if I

·4· ·still have it.

·5· · · ·Q.· ·And have you ever looked for that

·6· ·information?

·7· · · ·A.· ·I can't say that I have.

·8· · · ·Q.· ·I didn't get your answer.

·9· · · ·A.· ·I said I can't say that I have.

10· · · ·Q.· ·Well, does that mean you have or

11· ·haven't, what does that mean -- well, let me

12· ·rephrase the question.

13· · · · · · Why can't you say if you have?

14· · · ·A.· ·Because I don't recall.

15· · · ·Q.· ·Okay.· The next sentence on Page 10 of

16· ·Deposition Exhibit 21 refers to OMFS looking to

17· ·potentially increase hours of support for Cermak

18· ·oral surgery referrals including some Saturday

19· ·clinics; do you see that?

20· · · ·A.· ·Yes.

21· · · ·Q.· ·Has OMFS ever increased its hours for

22· ·support for Cermak oral surgery referrals?

23· · · ·A.· ·Not to my knowledge.

24· · · ·Q.· ·Okay.· Am I correct that there is the
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·11· ·capability to send ten patients from the jail to

·2· ·Stroger in the morning and ten patients from the

·3· ·jail to Stroger in the afternoon, is that right?

·4· · · · · · MS. MCELROY:· Objection to form.

·5· · · · · · THE WITNESS:· I can't -- I can't speak

·6· ·to that.

·7· ·BY MR. FLAXMAN:

·8· · · ·Q.· ·Did you ever write that in any of your

·9· ·e-mails?

10· · · ·A.· ·On a previous exhibit that you just

11· ·showed me I did.

12· · · ·Q.· ·And where did you get the information

13· ·from that you used to make that statement?

14· · · ·A.· ·It could have been relevant at that

15· ·particular day.

16· · · ·Q.· ·Okay.· Has the -- is the Sheriff

17· ·responsible for transporting detainees from the

18· ·jail to Stroger Hospital?

19· · · ·A.· ·Yes.

20· · · ·Q.· ·Do you know if the Sheriff has ever

21· ·increased the number of detainees that could be

22· ·transported from the jail to Stroger Hospital

23· ·from the time you worked for Cook County Health

24· ·Services?

Plaintiffs' Exhibit
alexanderDeposition 09

Page 98 of 105

App, 252

Jorelle Alexander, DMD 09/25/2020

McCorkle Litigation Services, Inc.
Chicago, Illinois· (312) 263-0052

Jorelle Alexander, DMD 09/25/2020

McCorkle Litigation Services, Inc.
Chicago, Illinois· (312) 263-0052

98
YVer1f

Case: 1:17-cv-07135 Document #: 129-1 Filed: 11/02/20 Page 253 of 262 PageID #:614



·1· · · · · · MR. MCELROY:· Objection, foundation.

·2· · · · · · THE WITNESS:· I don't have that

·3· ·information.

·4· ·BY MR. FLAXMAN:

·55· · · ·Q.· ·So you don't know, is that correct?

·6· · · ·A.· ·I do not know.

·7· · · ·Q.· ·Okay.· The next sentence refers to an

·8· ·expansion of Stroger OMFS support hours for

·9· ·Cermak; do you see that?

10· · · ·A.· ·Yes.

11· · · ·Q.· ·What does that mean, expansion of

12· ·Stroger OMFS support hours?

13· · · · · · MR. MCELROY:· Objection, form and

14· ·foundation.

15· · · · · · THE WITNESS:· I don't know.· You would

16· ·have to ask Dr. Porsa.

17· ·BY MR. FLAXMAN:

18· · · ·Q.· ·Well, has Stroger -- OMFS, what does

19· ·that mean again, is that a clinic at Stroger?

20· · · ·A.· ·That's oral maxillofacial surgery.

21· · · ·Q.· ·Has the OMFS at Stroger ever increased

22· ·its support hours for Cermak during the time you

23· ·worked for County Health Services?

24· · · ·A.· ·I can't speak to what he means by
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·1· ·support hours, and I'm not -- I can't speak to

·2· ·any certainty in regards to the number of

·3· ·patients that oral surgery has the ability to

·4· ·see as relates to Cermak, which would be

·5· ·indicative of them increasing support hours, so

·6· ·I can't speak to that.

·77· · · ·Q.· ·And the last sentence of that paragraph

·8· ·refers to a new evening time clinic.· Do you

·9· ·know anything about a new evening time clinic

10· ·that began in September of 2016 at Cermak?

11· · · ·A.· ·Yes.

12· · · ·Q.· ·Is that -- where was that clinic

13· ·established?

14· · · ·A.· ·In Division 11.

15· · · ·Q.· ·Is that clinic still in operation?

16· · · ·A.· ·No.

17· · · ·Q.· ·When did it stop being in operation?

18· · · ·A.· ·I don't recall when.

19· · · ·Q.· ·Was it in operation in 2017?

20· · · ·A.· ·I don't believe so.

21· · · ·Q.· ·Do you know why it stopped being in

22· ·operation?

23· · · ·A.· ·Because we had to increase the wait

24· ·times.
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·11· · · ·Q.· ·And decrease the wait -- which wait

·2· ·time was decreased?

·3· · · ·A.· ·That for general -- I mean, just the

·4· ·wait time for general dentistry for the dental

·5· ·clinic.

·6· · · ·Q.· ·And is there any written --

·7· · · ·A.· ·Mr. Flaxman, I need to go back, because

·8· ·that clinic was held not only in Division 11,

·9· ·but we also -- because everybody couldn't be

10· ·transported to Division 11, we also had

11· ·Division 5 as well.· So we had Division 11 and

12· ·Division 5 so that the other side of California

13· ·could get to it.

14· · · ·Q.· ·Okay.· And were both of those clinics

15· ·established in September of 2016?

16· · · ·A.· ·Yes.

17· · · ·Q.· ·Is either of those clinics in operation

18· ·today?

19· · · ·A.· ·Yes.

20· · · ·Q.· ·Which evening clinic is in operation

21· ·today?

22· · · ·A.· ·No, I thought you were asking me about

23· ·the overall clinic, not the evening clinic.

24· · · ·Q.· ·Okay.· Is either evening clinic in
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·11· ·operation today?

·2· · · ·A.· ·No.

·3· · · ·Q.· ·When did the Division 11 clinic stop --

·4· ·cease its evening time operation?

·5· · · ·A.· ·They both stopped at the same time, and

·6· ·I don't recall when.

·7· · · ·Q.· ·Was it in 2017?

·8· · · ·A.· ·I don't recall when.

·9· · · ·Q.· ·Is there anything you could look at

10· ·that would refresh your recollection about when

11· ·they ceased night time or evening time

12· ·operations?

13· · · ·A.· ·Not that I'm aware of.

14· · · ·Q.· ·Is this the documentation upon which

15· ·you're relying for your statement that DOJ told

16· ·you you didn't need to hire an oral surgeon to

17· ·work at Cermak?

18· · · · · · MR. MCELROY:· Objection to form.

19· · · · · · THE WITNESS:· No.· Again, as I stated,

20· ·it was in a monitors' report as well as

21· ·communication between Department of Justice and

22· ·Cermak staff when they were onsite.

23· ·BY MR. FLAXMAN:

24· · · ·Q.· ·By the Department of Justice, do you
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·11· ·mean the monitor or do you mean attorneys --

·2· · · ·A.· ·Yes, the monitor.

·3· · · ·Q.· ·Okay.

·4· · · ·A.· ·And the attorneys were always present.

·5· · · ·Q.· ·And who is the attorneys who were

·6· ·present?

·7· · · ·A.· ·I don't recall.

·8· · · ·Q.· ·Do you remember the names of any of the

·9· ·attorneys who were present?

10· · · ·A.· ·No.

11· · · ·Q.· ·Do you know an attorney named Catania,

12· ·Francis Catania?

13· · · ·A.· ·I can't say that I do.

14· · · ·Q.· ·Are there any plans at the present time

15· ·to have an oral surgeon work at the Cook County

16· ·Jail either on a part-time or full-time basis?

17· · · · · · MR. MCELROY:· Objection to form.

18· · · · · · THE WITNESS:· There are no plans at the

19· ·present time.

20· ·BY MR. FLAXMAN:

21· · · ·Q.· ·And am I correct that from when you --

22· ·at some point after you started to work for Cook

23· ·County Health Services, Cook County decided not

24· ·to fill the vacant oral surgery position at the
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·11· ·Cook County Jail?

·2· · · · · · MR. MCELROY:· Objection to form.

·3· · · · · · THE WITNESS:· Yes, at some point in

·4· ·time the decision was made not to fill.

·5· ·BY MR. FLAXMAN:

·6· · · ·Q.· ·And was that a -- was that a decision

·7· ·of Cook County Health Services?

·8· · · ·A.· ·I can't say that it was Cook County

·9· ·Health.

10· · · ·Q.· ·Well, did the Sheriff make that

11· ·decision?

12· · · ·A.· ·The Sheriff is not involved in

13· ·healthcare.

14· · · ·Q.· ·Did somebody who worked for the County

15· ·make that decision that we would not fill the

16· ·vacant oral surgery position?

17· · · ·A.· ·I'm not sure about who made the final

18· ·decision.· ·I know that recommendations were

19· ·made, but that's all I can tell you.

20· · · ·Q.· ·Could you tell us what documents you

21· ·looked at to prepare for this deposition, if

22· ·any?

23· · · ·A.· ·I reviewed the medical charts for the

24· ·people listed in the actual Complaint.
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·11· · · ·Q.· ·Anything else?

·2· · · ·A.· ·No.

·3· · · ·Q.· ·Okay.· Was anybody to your knowledge

·4· ·other than Dr. Stec interviewed to fill the

·5· ·vacant oral surgery position?

·6· · · ·A.· ·I don't recall.

·7· · · ·Q.· ·All right.· I have nothing further.

·8· · · · · · MR. MCELROY:· All right.· I have no

·9· ·questions.

10· · · · · · MR. DOMBROWSKI:· No questions from the

11· ·Sheriff.

12· · · · · · MR. MCELROY:· All right.· We'll

13· ·reserve.

14· · · · · · MR. FLAXMAN:· Thank you.

15· · · · · · We're ordering the original, and I'll

16· ·send you the exhibits.

17· · · · · · THE COURT REPORTER:· Thank you.

18· · · · · · MR. FLAXMAN:· Okay.

19· · · · · · THE COURT REPORTER:· Copies?

20· · · · · · MR. MCELROY:· Yes, please.· Thank you.

21· · · · · · MR. DOMBROWSKI:· The Sheriff will take

22· ·a copy with the exhibits.

23· · · · · · ·(FURTHER DEPONENT SAITH NOT.)

24· · · · ·(Deposition concluded at 12:46 p.m.)
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